I'IpaBMna Ta YMOBM HaAaHHA nocnyr

lMpmnBaTHOro NO3aLUKINBLHOrO HaB4YanbHOro 3aknagy «bpuTaHcbka
Papa (Ykpaina)» y M. Kvesi
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MpyBaTHWIA NO3aLLKINbHUA HaBYanbHUN 3aknag «bpuTaHcbka
Papa (YkpaiHa)», Hapgani — «bputaHcbka Papa» abo
«HaB4anbHUI 3aknag» rapaHTye 3abesneyeHHs BUKNagaHHSA
aHrmMincbKoi MOBY NpodecinHnMu BrKagadamu.

KepiBHuuTBO HaByanbHOro 3aknagy 36epirae 3a coboto npaso
3MiHIOBaTUN Yac 3aHsATb i BUKMagadis 40 NoYaTKyKypcy , Tak camo
SIK | NpaBOo 3MiHIOBaTK BMKNaga4iB NpoOTAroM Kypcy y BUHATKOBUX
BMnNagkax (Hanpvknag, sikLo BuKknagay XBopie).

PesynbTaT BCTYNHOrO TECTYBaHHSA HE rapaHTyloTb HasiBHOCTI
Micusi Ha HanbnMx4oMy Kypci.

CTyoeHTM MmaloTb npaBo BMOOpY rpynu, sika LOHanbinbLie

Bignosigae ix rpadiky, ane He MawTb npaeBa obupaTu
BUKNagava.
CTyoeHTM pos3nofinslTeCss 3a rpynamu  BignoBigHO OO

pes3ynbTatiB TecTyBaHHA. MakcuManbHa KinbKicTb y4HIB y 6yab-
AKin rpyni — 12 oci6.

lMpoxaHHa npo nepexig [0 rpynu 3 iHWWMM PO3KNaaoM
po3rNsaaeTbCst KepiBHMUTBOM HaByanbHOro 3aknagy nuiie
NPOTArOM nepwmnx 2 TUXKHIB akageMiyHOro poKy Ta nuvule 3a
HasIBHOCTi MiCLib.

Mepexig 4o rpynu iHWOro akageMivyHoro piBHSI MOXXIMBUI TiNbKW
3a pekomeHgalLlieto Buknagava.

AKWOo Yy CTyAeHTiB BUHMKAKTb MUTaHHs, MNOB'si3aHi 3
akageMiyHMM npouecom, M cnig 3BepHyTUCA OO CBOrO
BUKNagaya, nepLu Hixk nogasaTu 3anuT y NUCbMOBIN hopMi.

BignpautoBaHHs NponyLLeHNX 3aHsaTb He nepegbaveHo.

BpuTaHcbka Paga npautoe BignosigHo ao lMonituku MNpo3opocri,
ska nepenbadae, 3a HeoOXiAHOCTI, OBroBOPEHHS 3BEPHEHb
KNIEHTIB 3 BMKNaga4Yamu Ta iHWUMK npauiBHUKaMKU opraHisadii,
LLIO MaTb CTOCYHOK A0 BiNOBIAHOMO NMUTaHHS.

Mwu nparHemo HapaBaTu BIQNOBIAb Ha 3anuMTU  CTYAEHTIB
BMPOJOBX 7 poboumx AHiB. BMKOHaHHA LBOro, yTiM, 3anexuTb
Bif CKNagHOCTI 3anuTy.

Llina 3anexuTb Big 06paHOro HaB4anbHOrO Kypcy Ta HasiBHOro
npenckypaHty HaByanbHoro 3aknagy. TOYHa UiHa BKa3yeTbCa Y

paxyHKy-akTypi.

BpuTtaHcbka Paga He Moxe npuimaTtv nnatexi, 3AicCHeHI Big,
GaHkiB (abo iHWMX (PiIHAHCOBMX YCTAHOB), LLOAO SKUX BBEAEHO
caHkuii Benukoi BputaHii abo 6yab-akoi iHWOI BignoBigHOI
topucaunkuii. Akwo BputaHcbka Paga BUsBUTL Aokasu nnatexy
Bif, caHKuinHoro 6GaHky Ta/abo iHaHCOBOI yCTaHOBW, MW
3aMOpPO3MMO BCi KOLUTW, MOB’A3aHi 3 UMM MnaTtexem, i He
3MOXEeMO HagaTu Nocnyry, Ans SKoi Npu3HayYascd nnaTixk. Tomy
nepekoHamTecs, WO BM He 3AINCHIOETE NnaTexi 3 paxyHKy B
H6aHky Ta/abo iHaHCOBOI YCTaHOBW, OO0 SKUX 3aCTOCOBAaHO
CaHKUil.

Llina kypcy Bkmw4ae BapTiCTb HaBYyanbHOI niTepaTypu,
po3pobneHoi BputaHcbkoto Papoto. BapTicTb  migpyyHukiB
iHLLIOro BMAABHMLTBA HE 3aBXAW BKITHOYEHO [0 LiHM Kypcy.

OnnaTa yacTMHaMu 3a akageMivyHUM pik:

15.1.0nnaty 3a akageMiyHWA Kypc MOXIMBO 34iNCHUTU
OekinbkoMa yactuHamu. lNeplua yacTmHa onnadyeTbcs 4o
noyaTky Kypcy, AaTta onnatu KOXHOI 3 HaCTYMHUX YacTuH
6yane nosigomMrneHa 4ogaTKoBo.

15.2.HeB4yacHa onnata Oyab-AKOi 3 4YacTMH O3HayYaTume
aBTOMaTU4HY BiAMiHY MicUsa B rpyni.

MoniTuka NnoBepHEHHSA rpoLuen

Terms and Conditions

Below are the terms and conditions of the private extracurricular
educational institution “British Council (Ukraine)”, Kyiv.

1. The private extracurricular educational institution British
Council Ukraine, from now on ‘British Council’ or ‘educational
institution’, guarantees the provision of English teaching by
qualified teachers.

2. The management of the educational institution reserves the
right to change the academic timetable and teachers before
the start of the course, as well as the right to change the
teachers throughout the course in exceptional cases (e.g. if
a teacher is ill).

3. Placement test results do not guarantee a place for the
upcoming course.

4. Students have the right to choose the group which most suits
their schedule, but do not have the right to choose their
teacher.

5. Students are assigned to the groups according to their
placement test results. The maximum number of students in
any group is 12.

6. The request to move to a group with a different schedule is
considered by the educational institution’s management only
during the first two weeks of the academic year, and only if
there are places available.

7. Movement to a group of a different academic level is only
possible upon the teacher’'s recommendation.

8. If students have any questions regarding academic issues,
they should address their teacher first before making a
request in writing.

9. There is no provision for make-up classes if a student misses
a class.

10. The British Council operates under a policy of transparency
in which customer requests and feedback are shared with
teachers and other relevant staff members when necessary.

11. We aim to answer student requests within seven working
days. This, however, is dependent on the complexity of the
request.

12. The price of the course is determined on the basis of the type
of course and the current price list of the educational
institution. The exact price is indicated in the invoice.

13. The British Council cannot accept payments made from
banks (or other financial institutions) sanctioned by the UK or
any other relevant jurisdiction. Where the British Council
discovers evidence of payment from a sanctioned bank
and/or sanctioned financial institution we will freeze all funds
related to that payment and will be unable to deliver the
service for which the payment was intended. Please
therefore ensure that you do not make payments from an
account in a sanctioned bank and/or sanctioned financial
institution.

14. The course price includes printed or digital learning materials,
developed by the British Council. Cost of other textbooks is
not always included into the price.

15. Payment in instalments for academic year:

15.1.Payment for the academic course can be made
in several instalments. The first instalment is to be paid
before the start of the course, the deadline for paying
each of the next instalments will be communicated
additionally.

15.2.Delay in payment of any installment will result in
cancellation of the booking

16. Refund policy
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16.2

16.3

16.4

16.5

16.6

16.7.

16.8

.3a 3anuTtoM KnieHTa 3anuLoK Ccymu,

. KnieHTn matoTb npaBo NOBEPHYTM KOLUTK 3@ KypC NPOTAroM
14 pHiB 3 MOMEHTY nNpuabaHHs.

.Y pasi noBepHeHHs KowTiB npotarom umx 14 pgHiB,
nepenbavaeTbCa agMiHICTPaTUBHE CTATHEHHS Y PO3Mipi
550 rpH, a TakoX BUPaxOBYETbCA BapTICTb Yxe
NpoBeAEeHMX 3aHATb Ha NPOMOPLiVHIA OCHOBI.

.Micna 3aBepweHHa 14 pgHiB, NpO SKi NOETbCH BuLle,
NMOBEPHEHHS KOLUTIB MOXIMBE BUKMYHO Y HACTYMHUX
BMHATKOBMX BWMagkax, WO MawTb OyTu nigTBepoXXeHi
OiLiHUMK [OKYMEHTaMW:

16.3.1. nepei3g 0o iHWKX KpaiHw.

16.3.2. ceprio3Hi npobnemu 3i 300poB'aMm, Lo NoTpedyoTb
niKyBaHHA TpUBArIcTIO BinbLue Hix 3 TYXHI.

16.3.3. cmepTb korocb i3 6nm3bkunx pogudis abo uneHis
ciMi.

16.3.4. 3miHa rpadiiky 3aHATb y LUKOMI, WO NPU3BOANTbL A0
30iry yacy 3aHsTb y bputaHcbkin Pagi.

16.3.5. Axkwo BM € rpomagsHuHOM abo MaeTe 3HauHi
3B'A3KM 3 KpaiHOW, sika OogiuiiHO ororocuna npo
3abopoHy Oyab-Akoi cniBnpaui 3 BputaHcbkoto
Papot abo BHecna BbputaHcbky Pagy go cnvcky
«HebaxaHux _opraHisauii» abo  «3abopoHeHnx
opraHisadiny, i ue Moxe 00Ir'pyHTOBAHO CMPUYMHUTU
ocobucti pusmkm abo puandHI Hacnigku ons Bac
Yyepes Bally cnisnpauto 3 bputaHcbkoo Pagoto.

.BputaHcbka Paga 3anuwae 3a coboto npaBo BiAMOBW Ha
3anuT LWOAO NOBEPHEHHs KowTiB. PiweHHs agMiHicTpauii
BputaHcbkoi Paaun € KiHLEeBMM Ta OCTaTOYHNUM.

.lMNoBepHeHHA  kowTiB nepenbavae
CTArHEeHHs y po3Mipi 550 rpH.

afAMiHicTpaTUBHE

.Ons onpautoBaHHsi 3annTy Ha NOBEPHEHHS KOLUTIB KMIEHT
3000B'A3aHMIN HagaTu:

e KOMilo YMHHOro nacnopta abo iHWoro ogilinHoro
[OKYMEHTa, Lo NocBiayye ocoby;

e KONl peecTpauinHoro Homepa 06riKOBOI KapTku
nnatHuka nogaTtkie (PHOKIMM / nogaTtkoBoro
HoMmepa) (3a HasBHOCTI).

Y pasi HeHagaHHa 3a3HavyeHuX [OKYMEHTIB 3anuT Ha
NMOBEPHEHHS KOLWITIB HE MOXe OyTu onpauboBaHUi [0
MOMEHTY OTpUMaHHA BCiX HeODXigHUX [OOKYMEHTIB.
BpuTtaHcbka Paga 3anuvwae 3a coboto npaBo 3anutyeBath
[oaaTtKkoBi  JOKYMEHTW, HeoOXigHi Ana nigTBepaXeHHs
ocobn KnieHTa Ta 3AINCHEHHS MOBEPHEHHSI KOLUTIB.
lMepcoHanbHi AaHi, HagaHi ons 34iNCHEHHS MOBEPHEHHS
kowTiB, 06pobnstoTbca  BignosigHo  go  [Monitukn
KOHiaeHUiHoCTi BbpuTtaHcbkoi Pagn Ta BMMOr YMHHOIO
3aKOHOAABCTBA NP0 3aXMCT NEPCOHANbHUX OAHUX.

[MoBepHyTi KOWTN MOXYTb OyTW nepepaxoBaHi TiNbkW Ha
BiOKPUTUIA GaHKIBCbKMIA paxyHOK Yy Oyab-sikomy GaHKy Ha
Teputopii  YkpaiHun. bputaHcbka Papa He Moxe
3pivicHioBaTM nnartexi 6aHkam (abo iHwWMM diHaHCOBUM
yCcTaHoBaM), Ha $Ki MOLUMPIOOTLCS CcaHkuii  Benukoi
BpuTaHii un Gyab-sAkoi iHWOI BignoBiaHOI topucamkuii. Y
pasi OTPMMaHHS BaLLOro 3anuTy LOAO NOBEPHEHHS KOLLTIB
Ha paxyHok B 6aHKy Ta/abo ¢hiHaHCOBIN yCTaHOBI, LWOA0
SIKOro 3aCTOCOBYHOTbLCSA CaHKLji, BaM Gyae 3anponoHOBaHO
NpU3HaYUTK anbTepHATUBHUIA CMocib onnaTtu, SKUA He
nopyLlye caHkuii. HeHagaHHs anbTepHaTMBHOrO cnocoby
onnaTu npu3Befe A0 HecnnaTu BiANOBIAHWX KOLLTIB.

wo nignsrae
NOBEPHEHHIO, MOXe OyTn 30epexeHuin y Burnsgi
HaBYanbHOrO KpeauTy, sk Moxe OyTu nepedaHuin
iHWoMy knieHTy ana npuabaHHa HoBoro Kypcy. Llen
HaBYyanbHUA KpPeauT Moxe OyTn BUKOPUCTaHWN Ha Kypc
BputaHcbkoi Pagu nuwe npotarom 3 micsuis. Y pasi, aKkwo
KpeauT He Byno BUKOPUCTaHO, NOBEPHEHHS KOLWTIB Hadani
He nepenbavaeTbCes.

16.1. All customers have the right of withdrawal from their
purchase within 14 days of the purchase.

16.2.In case of a withdrawal within these 14 days, an
administrative charge of 550 UAH is applied to the paid
amount, along with a subtraction of the cost of classes
already delivered on a pro rata basis.

16.3. After the above mentioned 14 days, a refund is possible
only in the following exceptional cases, and must be
validated by official documentation:

16.3.1. relocation to a foreign country.

16.3.2. a serious medical condition requiring more than
3 weeks of treatment.

16.3.3. the death of a close relative or family member.

16.3.4. a change in school timetable which causes a
clash with the British Council course schedule.

16.3.5. If you are a citizen of, or have significant ties to,
a country that has officially announced a ban on
all collaboration with the British Council, or has
listed the British Council as an “undesirable
organisation” or “proscribed organisation,” and
such designation may reasonably entail personal
risks or legal consequences for you due to your
association with the British Council.

16.4. The British Council Ukraine reserves the right to refuse
a refund request. The British Council’s decision is final
and definitive.

16.5. In case of a refund an administrative charge of 550 UAH
is required.

16.6.To process a refund request, the customer must
provide:

e a copy of a valid passport or other official
identity document; and

e a copy of the customer's Taxpayer
Identification Number (Tax Code) issued in
Ukraine (where applicable).

Failure to provide the required documents may result in
the refund request not being processed until all required
documentation has been received. The British Council
reserves the right to request additional documents
necessary to verify the customer’s identity and process
the refund. Personal data provided for the purpose of
processing a refund will be processed in accordance
with the British Council's Privacy Policy and applicable
data protection legislation.

16.7.Refunds can only be processed directly to customer
bank accounts in Ukraine. The British Council cannot
make payments to banks (or other financial institutions)
sanctioned by the UK or any other relevant jurisdiction.
If you request a refund to be sent to an account at a
sanctioned bank and/or sanctioned financial institution,
you will be asked to nominate an alternative method of
payment that does not breach sanctions. Failure to
provide an alternative method of payment will result in
non-payment of the relevant funds.

16.8. At the customer’s request, the remaining amount to be
refunded can also be kept instead of a credit that can
be transferred to another customer for the purchase of
a new course.

This credit can only be used for a British Council course
within 3 months.

In case the credit has not been utilized, no further
refund will be provided.
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16.9. bputaHcbka Paga 3anuwae 3a coboto npaBo 3akpuBaTtu
rpynu, y SKMX MEeHLle BOCbMW CTYAEHTIB. SAKWO MU He
3MOXEMO MepeBecTM Bac Ha iHWMIA BigNOBIOHWA Kypc,
BputaHcbka Paga noBepHe cnnayeHy Cymy B MOBHOMY
06ca3i 6e3 xoaHMX BUpaxyBaHb.

Mocnyrn BBaXalTbCs TaKUMM, LIO HaAaHi HaNEeXHWUM YMHOM
nicna nonepegHboi ONNaTtn Kypcy, i Takumu, LWo NPUAHATI, SKLLO
CTyAEHT He NoAaB cKapry y NMMCbMOBIN popMi NPOTSAroM nepLumx
[OBOX TUXHIB HAAaHHSA NOCHyT.

MepcoHanbHi AaHi

18.1.bputaHcbka Papa 6Oyme  BukopucToByBatu  Bawy
iHbopMaujto nig 4ac 06pobku Bawoi 3asBkM Ans
peecTpauii Ha Hali KypCcu aHrmifncbKoi MOBU, @ TakoX B
npoLeci agmiHiCTpaTMBHOIO Ta akaeMiyHOro ynpasniHHA
Kypcamn. OCHOBHI MOMOXEHHS, Ha MiaACTaBi AKUX MW
6ynemo 06pobnsTn Bawi nepcoHanbHi AaHi, BUKNageHi B
Hawwux [lpaBunax Ta ymoBax HagaHHA nocnyr (Bropi).
BputaHcbka Papga nopinutbes  BawuMmu  0cobucTMK
naHmmmn 3 O6pobHukamm [aHux nuwe ans uinen pobotn
BputaHcbkoi Pagn B YkpaiHi.

18.2.Mu ©Oygemo 36epiratv Bawy iHdoOpMaLjlo MNPOTSrom
HaCTYMHOro TepMiHy: iHpopmaLis Woao agMiHICTpyBaHHSA
ayauTopii  Ta KypciB npoTArom 4 pokiB, PEKBi3UTU
peecTpauii CTyaeHTIB NPOTSAromM 7 pokKiB MiCnsi 3aKiHYeHHS
KYpCY, PEKBI3UTW MpO 3apaxyBaHHA CTyAeHTiB (B Tomy
yncni TeCTU Ha HaB4vaHHs) npoTarom 1 poky nicns
CTBOpPEHHs abo 3akiHY4eHHA Kypcy Ta KOHiAEHUinHi
nepcoHanbHi AaHi 40 KiHLUS HaBYanbHOro PoKy.

CneuianbHi MeAWyHi notpebu a6o iHBanigHicTb
*Heob0B’A3Kk0BO (HagaHHs uiei iHdopmauii € LOOPOBINbHUM)

BputaHcbka Papga BukopuctoByBaTuMe iHdopMauito, siky Bu
HagaeTte woao Bawwux ocobnueux meauyHmx notpeb abo
obmexeHb nuvwe 3 MeToto 3abe3neyeHHss HajaHHs nocnyr Ta 3
MeToto Bawwuoi 6e3neku.

Mwn obpobnsiemo Baluy ocobucTy iHdbopmaL,ito Ha OCHOBI BaLLOi
3roan. Bu moxeTe BigknukaTy 3rogy B 6yab-skuii Yac.

3axucT gaHmx

BputaHcbka Paga AOTPUMYETLCS 3aKOHY NPO 3axXWUCT AaHWX Y
Benwukoi BpuTaHii Ta 3akoHiB iHWMX KpaiH, ki BignosigalTb
Mi>XXHapoAHUM cTaHaapTam. Bu maete npaBo nonpocutuy Komito
iHdbopMmalLii, Ky My 36epiraemo nNpo Bac, i N(paBo MONPOCUTH Hac
BUNpaBUTK ByAb-AKi HETOYHOCTI B Ui iHdhopMaLii. Akwo y Bac €
CYMHIB/ LOAO TOro, SIK MW BUKOPWCTOBYBanu Bally ocobucTy

iHbopMaLlilo, BM TakoX MaeTre npaBO nogatv ckapry Ao
perynsatopa 3 KOH(IAEHLNHOCTI.

OetanbHy iHopmauilo MOXHA oTpumaTn B Po3Aini
KOHIOEHUINHOCTI Ha Hawomy BeG-canTi
www.britishcouncil.org/privacy abo 3B'sxkiTbcsi 3  odpicom
BputaHcbkoi Pagun B Knesi 3a agpecoro

info@britishcouncil.org.ua
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16.9. The British Council reserves the right to close groups of
fewer than eight students. If we are unable to transfer
you to a suitable course, the British Council will refund
the amount paid in full, without interest or other
compensation.

Services are automatically deemed to be properly provided
based on the course prepayment and accepted unless a
student raises a written objection within the first two weeks of
the provision of service.

Privacy Notice

18.1. British Council will use the information that you are
providing in connection with processing your
registration for our English language course and for
administrative and academic course management.

The legal basis for processing your information is
agreement with our TERMS & CONDITIONS of
registration above (contract). British Council will share
your personal data with Data Processors for these
purposes of British Council Ukraine.

18.2. We will keep your information related to classroom and
course administration for a period of 4 years, student
registration details for 7 years after the end of the
activity, student enrolment details (including placement
tests) for 1 year after creation or the end of the activity
and sensitive personal data until the end of the event/

academic year.

Special Medical Needs or Disabilities * Optional (providing
this information is voluntary)

British Council would like to use the information that you are
providing about your special medical needs or disabilities
solely to ensure equality of services provided for you and
your safety.

We will process your personal information based on your
consent. You may withdraw consent at any time.

Data Protection

British Council complies with data protection law in the UK
and laws in other countries that meet internationally accepted
standards. You have the right to ask for a copy of the
information we hold on you, and the right to ask us to correct
any inaccuracies in that information.

If you have concerns about how we have used your personal
information, you also have the right to complain to a privacy
regulator.

For detailed information, please refer to the privacy section
of our website, www.britishcouncil.org/privacy or contact the
British Council Kyiv office at info@britishcouncil.org.ua




