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MpaBuna Ta yMOBM HagaHHA nocnyr

MpuBaTHOrO No3aLLKifibHOro HaBYyanbHOro 3aknagy
«BputaHcbka Paga (YkpaiHa)» y M. Kuesi

1. TlpuBaTHMA  MO3aWKINbHWMA  HaBYarbHUW  3aknag
«BputaHcbka Paga (YkpaiHa)», Hagani — «bpuTaHcbka
Papa» abo «HaByanbHWM  3aknag»  rapaHTye
3abesneyveHHs BUKIagaHHSA aHrnincbkoi  MoBM
npodeciiHumMun BUKNnagavamu.

2. KepiBHuuTtBO HaB4yanbHoro 3aknagy 36epirae 3a coboro
npaBo 3MiHIOBATK Yac 3aHATb Ta BUKNagadis 4o novaTky
CeMecTpy, Tak camo K i NpaBo 3MiHIOBaTK BUKNagadvis
NpoTArOM  CEMECTpY Yy  BUHATKOBUX  BMNagkax
(Hanpuknag, SKWo BUKagay Xsopie).

3. PesynbTatu BCTYMHOrO TECTYBaHHA He rapaHTyloTb
Micus B HABnMk4oMy cemecTpi.

4. CrtygeHTM wMmawTb npaBo BuGOpy rpymnu, ska
LWoHanbinble Bignosigae ix rpadiky, ane He MawTb
npaea obupaTu Buknagaya.

5. CTygeHTM po3noAdingawTbca 3a rpynamm BignosigHO A0
pesynbTaTiB TecTyBaHHS. MakcMmanbHa KinbkicTb y4HiB
y Byab-skin rpyni — 15 oci6.

6. [lpoxaHHa nNpo nepexia Ao rpyny 3 iHWKMM po3Knagom
pO3rNsaAaeTbCs KepiBHULTBOM HaBuyanbHOro 3aknagy
nviLe NpoTAroM nepLumx 2 TWXXHIB CEMeCTpy Ta nuie 3a
HasIBHOCTi MiCLb.

7. Tlepexin p[o rpynu (HWOro akagemiyHoro piBHSA
MOXIMBUIA NULLIE 3@ peKoMeHJaLieo BUKNagaya.

8. FAKwo y CTydeHTiB BMHUKAKOTb MUTAHHSA, MOB’A3aHi 3
akagemiyHuM npouecom, M cnifg 3BepHYTUCS OO CBOro
BUKNagada, nepw HiX nogasaTh 3anuT y MUCbMOBIN

dopmi.

9. BignpautoBaHHS NponyLweHnx 3aHsATb He nepegbayeHo.

10. bputaHcbka Papga npautoe BignosigHo o [lonitukm
Mpo3opocrTi, sika nepenbayae,
3a HeobxigHOCTi, 06roBOpeHHs1 3BEPHEHb KITiIEHTIB 3 iX
BUKITagav4amMu Ta iHWUMKU NpauiBHUKaMuy opraHisadii, Lo
MalTb CTOCYHOK A0 BiANOBIAHOrO NMUTaHHS.

11. Mwu nparHemMo HagaBaTu BiANOBiAb HA 3aNUTU CTYAEHTIB
BNpodoBX 7 poboumx AHIB. BukoHaHHSA Uboro, yTim,
3anexuTb Big CKNagHOCTI 3anuTy.

12. Uina 3anexwuTtb Big obpaHOro HaB4YanbHOrO Kypcy Ta
BijoOpaxaeTbCss y  npenckypaHTi  HaByanbHOro
3aknagy. TovHa uiHa BKa3yeTbCs B paxyHKy-akTypi.
BputaHcbka Papa He MoXxe npunmatu nnaTtexi,
3pifcHeHi Big 6aHkiB (abo iHWMX (hiHAHCOBMX YCTaHOB),
Wodo sIkMXx BBedeHo caHkuii Benuvkoi BpuTtanii abo
Oyab-sikoi  iHWOI  BignoBigHOi  topucamkuii.  Akwo
BputaHcbka Papa BuaBUTL Jokasu nnatexy Big
CaHKuiiHoro 6aHky Ta/abo (iHaHCOBOI yCTaHOBU, MU
3aMOPO3MMO BCi KOLLTW, NMOB’sI3aHi 3 LM NiaTexem, i He
3MOXEMO HapaTu nocnyry, Ans $Koi npusHayascs
nnatixk. TOMy nepekoHanTecs, WO BU He 3AiINCHI0ETE
nnatexi 3 paxyHky B 0OaHKky Ta/abo diHaHcoBOl
yCTaHOBW, A0 SIKUX 3aCTOCOBAHO CaHKLLii.

13. LliHa kypcy Bkntoyae BapTicTb 6peHAoBoro npunagas 1a
HaB4YanbHOI niTepatypu, po3pobneHoi BpuTaHcbKo
Papoto.
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Terms and Conditions

Below are the terms and conditions of the private extracurricular
educational institution “British Council (Ukraine)”, Kyiv.

1. The private extracurricular educational institution “British
Council (Ukraine)’, from now on ‘British Council’ or
‘educational institution’, guarantees the provision of
English teaching by qualified teachers.

2. The management of the educational institution reserves the
right to change the academic timetable and teachers before
the start of the term, as well as the right to change the
teachers throughout the term in exceptional cases (e.g. if a
teacher is ill).

3. Placement test results do not guarantee a place for the
upcoming term.

4. Students have the right to choose the group which most
suits their schedule, but do not have the right to choose
their teacher.

5. Students are assigned to the groups according to their
placement test results. The maximum number of students
in any group is 15.

6. The request to move to a group with a different schedule is
considered by the educational institution’s management
only during the first two weeks of the term, and only if there
are places available.

7. Movement to a group of a different academic level is only
possible upon the teacher’s recommendation.

8. If students have any questions regarding academic issues,
they should address their teacher first before making a
request in writing.

9. There is no provision for make-up classes if a student
misses a class.

10. The British Council operates under a policy of transparency
in which customer requests are shared with teachers and
other relevant staff members when necessary.

11. We aim to answer student requests within seven working
days. This, however, is dependent on the complexity of the
request.

12. The price of the course is determined on the basis of the

type of course and the current price list of the educational
institution. The exact price is indicated in the invoice.
The British Council cannot accept payments made from
banks (or other financial institutions) sanctioned by the UK
or any other relevant jurisdiction. Where the British Council
discovers evidence of payment from a sanctioned bank
and/or sanctioned financial institution we will freeze all
funds related to that payment and will be unable to deliver
the service for which the payment was intended. Please
therefore ensure that you do not make payments from an
account in a sanctioned bank and/or sanctioned financial
institution.

13. The course price includes all marketing materials and
learning materials developed by the British Council.



14. MoniTUKa NOBEepPHEHHS KOWTIB

14.1. TloBEPHEHHS KOLUTIB MOXNMBE BUKIOYHO Y HACTYMHUX
BMHATKOBMX BWNagkax, WO MawTb OyTu niaTBepaXeHi
oiLIHUMN OOKYMEHTaMMU:

14.1.1. Nepei3a oo iHWKX KpaiH.

14.1.2. Cepio3Hi npobnemn 3i  300pOB'SIM,  LWO
noTpebytoTb NikyBaHHA TPMBANICTIO BinbLue HiX 2 TVXHI.

14.1.3. CmepTb Koroch i3 6nm3bkux poamdia abo unexis
Cim'.

14.1.4. 3miHa rpaddiky 3aHATb B yHiBepcuTeTi abo Ha
poboTi, wWwo npu3BoauTb A0 30iry 4Yacy 3aHATb Yy
BpuTaHcbkin pagi.

14.2 Tlepw HDPK MW 3MOXEMO 34INCHUTU MNOBEPHEHHS
kowTiB, Bam HeobxigHO Oyge cnnmaTutM aaMmiHicTpaTMBHE
CTArHeHHs y po3mipi 550 rpH.

14.3 Bam noTpibHO MaTu BIOKPUTUI DaHKIBCbKUIA paxyHOK Y
6ynb-akomy 6aHky Ha TepuTopii YkpaiHu, o6 Mu amornm
nosepHyT Bam rpodui.

BputaHcbka Paga He moxe 3gincHioBaTu nnaTtexi 6aHkam
(abo iHWKM hiHaHCOBMM yCTaHOBaM), Ha SKi NOLUMPIOOTLCS
caHkuii Benukoi BpuTtaHii un 0yab-siKoi iHWOi BignoBigHOT
OpUCOVKLUIi. Y pasi OTpMMaHHS BaLLoro 3anuTy Wwoao
NOBEPHEHHS KOLUTIB Ha paxyHOK B 6aHKy Ta/abo giHaHCoBIl
YCTaHOBI, LLI00 SIKOro 3aCTOCOBYOTLCA CaHKLii, Bam Oyae
3anpornoHoOBaHO NPU3HaAYNTK anbTepHaTMBHUIA CNOCiO
onnatu, KM He NopyLUye caHKLii. HeHagaHHA
anbTepHaTMBHOrO Cnocoby onnartu Nnpu3Beae A0 Hecnnatu
BiANOBIOHMX KOLUTIB. [OBEPHEHHS KOLITIB Mae 34iNCHIOBATUCh
Ha paxyHOK Ti€i »x ocobu, sika 3aiicHoBana onnary.

14.4. bputaHcbka Paga 3anuvuwae 3a co6oto npaBo BigMOBU
Ha 3anuT LWOAO NOBEPHEHHS KowWTiB. PilleHHs agmiHicTpauii
BpuTtaHcbkoi Pagun € kiHueBMM Ta oCTaTOuYHUM.

15. AKWO NoBEpHEHHSA KOLUTIB 3AiNCHIOETLCS Ha niagcTasi
OfHiI€l i3 3a3Ha4YeHNX BULLE NPUYNH (NYHKT 14), BputaHcbka
Papa B YkpaiHi MOXe 3anponoHyBaTh NepeHeceHHs KoLwTiB
Ha HaCTYMHWIA CEMECTP, BUpaxyBaBLLM MPU LIbOMY BapTiCTb
NpOBEAEHNX HA MOMEHT 3BEPHEHHSA 3aMOBHUKa 3aHATb Ha
NPOMOPLNHIN OCHOBI. Take pilleHHA NPUIMAETLCA Ha po3cyn
BpuTaHcekol Pagn B YkpaiHi. Lie HaB4ansHuin KpeauT Moxe
OyTM BUKOPUCTAHO NULLE B HACTyNHOMY y460BOMY CeMecCTpi.
Y pasi, SKLWo KpeauT He Byno BUKOPUCTAHO, MOBEPHEHHS
KOLWTiB Hagani He nepeabadyeHo.

16. Y pasi, aKwo B nogarnbLLIOMYy 3pOCTaHHS 3aXBOPIOBaHOCTI
Ha Covid-19 notpebyBaTtume BBEOEHHS KAPaHTUHHUX 3aX0fiB
- 3aKpUTTHA HaBYanbHOTO LEeHTpy bputaHcbkoi paam - 3a
BMMOrOI0 ypsigy abo BHYTPILLHIM pilleHHAM agMiHicTpauii
BputaHcekoi Pagwn, kepiBHMLUTBO HaBYanbHOro 3aknagy
3anuvwae 3a coboto NpaBo nepeBeaeHHs BCiX NOCnyr y
OHNauH / BipTyansHy opMy A0 3HATTS Taknx KapaHTUHHUX
3axogis. Bci nocnyrun, HagaHi npotarom nepiogy
BULLE3rafaHoro 3akpuTTs, BBXaTUMYTbCS HagaHUMM
HaNeXHNM YNHOM.

17. MNocnyru BBaXxaloTbCA TakUMU, LLO HaJaHi HaneXHUM
YMHOM MicNs NonepeaHbLOI onnaTh Kypey, i Takumu, Lo
NPUAHATI, SKLWO CTYAEHT He NOAAB CKapry y NMCbMOBIN popmi
NPOTAroOM NepLUMX ABOX TWXKHIB HA4aHHS NOCNyT.

Mnis
Miannc

14. Refund policy

14.1. A refund is possible only in the following exceptional
cases, and must be validated by official documentation:

14.1.1.Relocation to a foreign country.

14.1.2. A serious medical condition requiring more than 2
weeks of treatment.

14.1.3. The death of a close relative or family member.

14.1.4. A change in university or working timetable which
causes a clash with the British Council course schedule.

14.2 You will be required to pay an administrative charge of 550
UAH before  any  refund can be processed.

14.3 You will be required to have an account opened in a
bank operating in Ukraine in case we need to return money
back to you.

The British Council cannot make payments to banks (or other
financial institutions) sanctioned by the UK or any other relevant
jurisdiction. If you request a refund to be sent to an account at
a sanctioned bank and/or sanctioned financial institution, you
will be asked to nominate an alternative method of payment that
does not breach sanctions. Failure to provide an alternative
method of payment will result in non-payment of the relevant
funds. The refund can only be processed to the bank account
of the same person who made the payment.

14.4. The British Council Ukraine reserves the right to refuse a
refund request. The British Council’s decision is final and
definitive.

15. If the reason for a refund is one of those stated above
(14), the British Council Ukraine can offer credit for the
purchase of a new term with a subtraction of the cost of
classes delivered before the British Council received the
Customer's request on a pro rata basis. Such a decision is
taken at the discretion of the British Council Ukraine. This
credit can only be used for the following term. In case the
credit has not been utilized, no further refund will
be provided.

16. In case another spike in Covid-19 necessitates
introduction of quarantine measures - further closure of
the Teaching Centre - by government mandate or internal
decision of British Council Management, the
management of the educational institution reserves the
right to transition all services into an online/ virtual form
until any quarantine measures are lifted. All services
provided within the period of the beforementioned closure
will be deemed properly provided.

17. Services are automatically deemed to be properly provided
based on the course prepayment and accepted unless a
student raises a written objection within the first two weeks of
the provision of service.

Full name

Signature



OaTta

MpuBaTHWUIN NO3ALLKINIbHUIA HaBYaNbHUN
3aknag «bputaHcbka Paga (Ykpaina)»

MepcoHanbHi AaHi

BputaHcbka Papa 6yae eukopuctoByeatu Balwy iHcbopmalito nig yac o6pobku Balwoi 3assku Ans peecTpauii
Ha HaLli Kypcu aHrMICbKOI MOBW, @ TakoX B NPOLECH aAMiHICTPATUBHOIO Ta akafieMiYHoOro YnpasniHHS Kypcamu.
OCHOBHI MOMOXEHHS!, Ha NiacTaBi sikMx My Gyaemo obpobnsTi Bali nepcoHanbHi AaHi, BUKNaAeHi B HaLMX
MpaBunax Ta ymoBax HapgaHHs nocnyr (Bropi).. bputaHcbka Paga noainuTbes BalwmMmMn 0cCoBUCTUMW AaHUMK 3
O6pobHukamu [aHux nuie Ans uinei po6otn bputaHckkoi Pagu B YkpaiHi.

Mwu Byaemo 36epiratv Bally iHhOpMaLto NPOTSIOM HACTYMHOTO TEPMiHY: iHChOpMaLlisi LLOAO aaMIHICTPYBaHHS
ayAunTopii Ta KypciB NpOTSrom 4 pokis, PEKBI3UTY peecTpallii CTyAEHTIB NPOTAroM 7 POKIB MICNs 3aKiHYeHHs Kypcy,
PEKBI3UTN NPO 3apaxyBaHHsi CTYAEHTIB (B TOMY YWCMi TECTU HA HABYaHHS) NPOTAroM 1 POKy Nicnsi CTBOPEHHS
ab0 3aKkiH4eHHs KypCy Ta KOH(IAEHLiNHI NepcoHanbHi AaHi [0 KiHUS HaBYanbHOTO PokKy.

CneuianbHi meguuHi notpe6u a6o iHBanigHicTe *
[06pPOBINbLHIM)

BputaHcbka Pana BukopucToByBaTUMe iHcbopmaLiio, siky Bu Hapaete woao Bawux ocoGnmBux MeanyHux
notpe6 abo obmexeHb NuLe 3 MeTolo 3abeaneyeHHs HaaaHHs nocnyr Ta 3 meToto Balwoi 6eaneku.

Mwu obpobnsiemo Baly ocobucTy iHcbopmalljto Ha OCHOBI BaLwoi 3rogu. Bu moxeTe Bigknukatu srogy B Gyab-
KM yac.

HeoGos'siskoBo (HapaHHst Uiei  iHdopmaii €

[1 A1 Hapato 3rogy BpuTaHcbkiii Pai Ha BukopucTaHHs iHcbopmauii npo moi ocobnuei meauyHi notpebu ato
obmexeHHs Ana 3abeaneyeHHs PIBHOCTI HaAaHs NOCIYr, WO HAAATLCA MeHi, Ta 3 MeTolo Moei Beaneku.

3axucT gaHux

BputaHcbka Paga AoTpUMyeTbCst 3akOHy Npo 3axucT AaHux y BenukoBpuTaHii Ta 3akoHIiB iHWMX KpaiH, sk
BiANOBiAalOTL MiKHapoAHMM cTaHaapTam. Bu maete npaBo nonpocuTu konito iHchopmalii, siky mu 36epiraemo
npo Bac, i NPaBo NOMNPOCUTY Hac BUNPaBUTK Byab-siki HETOYHOCTI B Wit iHopmaLii. AKLLO y Bac € CyMHIBM LWoao
TOro, $IK MW BWUKOPUCTOBYBanu Bally OCOBMCTY iHhOpMaLlito, BM TakoX MaeTe npaBo Noaatn ckapry Ao
perynsiTopa 3 KOHIAEHLIAHOCTI.

[etanbHy iHdopmauilo MoXHa OTpUMaTK B PO3AINI  KOHMIAEHUIMHOCTI  Ha  Hawomy Be6-canTi
www.britishcouncil.org/privacy a6o 3B'sxiTecsi 3 odiicom BputaHcekoi Pagu B Kuesi 3a agpecoto
info@britishcouncil.org.ua uu 3a TenedoHom +380 44 490 5600

Date

Private extracurricular educational
institution “British Council (Ukraine)”

Privacy Notice

British Council will use the information that you are providing in connection with processing your registration for
our English language course and for administrative and academic course management. The legal basis for
processing your information is agreement with our TERMS & CONDITIONS of registration above (contract). British
Council will share your personal data with Data Processors for these purposes of British Council Ukraine.

We will keep your information related to classroom and course administration for a period of 4 years, student
registration details for 7 years after the end of the activity, student enrolment details (including placement tests) for
1 year after creation or the end of the activity and sensitive personal data until the end of the event/ academic year.

Special Medical Needs or Disabilities * Optional (providing this information is voluntary)

British Council would like to use the information that you are providing about your special medical needs or
disabilities solely to ensure equality of services provided for you and your safety. We will process your personal
information based on  your consent. You may  withdraw consent at any time.

[ | give consent to British Council for using information about my special medical needs or disabilities to ensure
equality of services provided for me and my safety.

Data Protection

British Council complies with data protection law in the UK and laws in other countries that meet internationally
accepted standards. You have the right to ask for a copy of the information we hold on you, and the right to ask us
to correct any inaccuracies in that information. If you have concerns about how we have used your personal
information, you also have the right to complain to a privacy regulator.

For detailed information, please refer to the privacy section of our website, www.britishcouncil.org/privacy or
contact the British Council Kyiv office at info@britishcouncil.org.ua or via phone +380 44 490 5600





