MpaBuna Ta YMOBMU HagaHHA nocnyr

MpuBaTHoro
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no3alLLKinbHOro HaBYarnbHOro 3aknagy

«BputaHcbka Paga (YkpaiHa)» y M. Kuesi
MpusaTtHumn no3aLUKinbHUM HaB4arbHU 3aknag
«BbputaHcbka Papa (YkpaiHa)», Hagani — «bpuTaHcbka
Papa» abo «HaB4anbHuin 3aknag» rapaHTye
3abe3neyeHHs BUKITadaHHS aHrnincLKoi MOBU
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npodecinHmMmn Brknagavyamu.

KepiBHuutBOo HaBuanbHoro 3aknaay 36epirae 3a coboto
npaBo 3MiHIOBATK Yac 3aHATb Ta BUKMNaZadiB 4O NovaTKy
Kypcy, Tak caMO $K i npaBo 3MiHIOBaTW BWKNagadis
NPOTArOM Kypcy y BUWHSITKOBMX Bunagkax (Hanpuknag,
AKLLO BUKIaAauy XBopie).

Pe3ynbTaTv BCTYNHOro TECTYBaHHS HE rapaHTyoTb Micus
Ha HanBnmK4oMy KypCi.

CTyaeHTn MailoTb NpaBo BUOOPY rpynu, sika WwoHanbinbLue
BignoBsigae ix rpadiky, ane He MawTb npaBa obupatu
BMKNagava.

CTyOeHTV po3noainsTbes 3a rpynaMmu BiAMnoBigHO A0
pesynbTaTiB TecTyBaHHA. MakcumanbHa KinbKicTb Y4YHIB Y
6yab-skin rpyni — 12 oci6.

lMpoxaHHa Npo nepexia 4O rpynn 3 iHWWM PO3KNaaoM
po3rnafacTbCs  KepiBHMUTBOM HaByanbHOro 3aknagy
nviwe npoTAroM neplumx 2 TWXKHIB Kypcy Ta nuwe 3a
HasIBHOCTI MicLb.

Mepexia Ao rpynu iHWOro akageMivyHOro PiBHA MOXMIMBUIA
nvwe 3a pekoMeHaauieto Buknagaya.

AKWwo y CTydeHTiB BUHMKAOTb MNUTAHHA, MNOB'A3aHi 3
akageMmiyHuM npouecom, M cnig 3BepHyTUCA OO CBOro
BMKMagaya, nepll HiK nogaBaTu 3anuT Yy MUCbMOBIN
dopmi.

BignpautoBaHHS nponyLeHnX 3aHATb He nepeabadeHo.

BputaHcbka Papa npautoe BignosigHo ao [Monitukm
MposopocTi, ska nepegbavae, 3a HeobXigHOCTI,
00roBopeHHs1 3BepHeHb KIIEHTIB 3 iX BuKkNagadYamu Ta
iHWW1MK NpauiBHUKaMK opraHisauii, Wo MarTb CTOCYHOK
[0 BigNOBigHOro NUTaHHSA.

Mw nparHemo HagaBaTu BiANOBiAb Ha 3anWUTU CTYAEHTIB
BMPOAOBX 7 poGounx AHiB. BWKOHaHHA LBOro, yTiMm,
3anexuTb Big CKNagHOCTI 3anuTy.

Llina sanexutb Big oOpaHOro HaB4anbHOrO Kypcy Ta
BigobpaxaeTbcs y npenckypaHTi HaByanbHOro saknagy.
TouHa uiHa BKasyeTbCcs B paxyHKy-akTypi.

BbputaHcbka Paga He MoXe npuinmaT nnaTtexi, 34incHeHi
Big 6aHkiB (abo iHWNX hiHAHCOBMX YCTAHOB), LLOAO SKUX
BBeAEeHO caHKLuii Benukoi bpuTaHii abo 6yab-siKoi iHWOT
BignoBiaHOI  topucaukuii. Axkwo BbputaHcbka Papa
BUSIBUTb JOKa3Wn MnaTexy Bif CaHKuiiHoro 6aHky Tta/abo
iHaHCOBOI YCTaHOBM, MW 3aMOPO3UMO BCi KOLUTH,
noB’A3aHi 3 UMM nnaTexem, i He 3MOXemMOo HagaTtu
nocnyry, Ana 4€koi npusHadasca nnatik. Tomy
nepekoHamnTecs, Lo BU He 34INCHIOETE NnaTexi 3 paxyHKy
B 0OaHky Ta/abo iHaHCOBOi yCTaHOBU, [0 SKUX
3aCTOCOBAHO CaHKLi.

LliHa kypcy Bkntoyae BapTicTb 6peHgoBoro npunagada Ta
HaBYanbHOi niTepatypu, po3pobneHoi BpuTaHcbko
Papoto.

MoniTuka NnoBepHEHHA KOLUTIB

15.1.KnieHTn maioTb NpaBO MOBEPHYTM KOLITU 3a Kypc
npoTsirom 14 AHIB 3 MOMEHTY NpuabGaHHs.

Y pasi NOBEPHEHHS KOLWITIB NpOoTAroMm umux 14 gHis,
nepenbavaeTbCs aAMiHICTpATUBHE CTSATHEHHS Y
po3mipi 550 rpH, a Takox BMpPaxoBYETbCA BapTICTb
yXKe NpoBefeHMX 3aHATb Ha NPOMOPLiVHIN OCHOBI.
FAKLo BapTICTb KypCy BKMOYaE MiApPYYHUK, BapTIiCTb
kKHurm He Oyae noBepHeHa i Oyae BupaxyBaHa 3
3aranbHoi CyMu, WO Niansira€ NOBEPHEHHHO.

15.2.

Terms and Conditions

Below are the terms and conditions of the private extracurricular
educational institution “British Council (Ukraine)”, Kyiv.
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The private extracurricular educational institution “British
Council (Ukraine)’, from now on ‘British Council’ or
‘educational institution’, guarantees the provision of
English teaching by qualified teachers.

The management of the educational institution reserves the
right to change the academic timetable and teachers before
the start of the course, as well as the right to change the
teachers throughout the course in exceptional cases (e.g.
if a teacher is ill).

Placement test results do not guarantee a place for the
upcoming course.

Students have the right to choose the group which most
suits their schedule, but do not have the right to choose
their teacher.

Students are assigned to the groups according to their
placement test results. The maximum number of students
in any group is 12.

The request to move to a group with a different schedule is
considered by the educational institution’s management
only during the first two weeks of the course, and only if
there are places available.

Movement to a group of a different academic level is only
possible upon the teacher’s recommendation.

If students have any questions regarding academic issues,
they should address their teacher first before making a
request in writing.

There is no provision for make-up classes if a student
misses a class.

The British Council operates under a policy of transparency
in which customer requests are shared with teachers and
other relevant staff members when necessary.

We aim to answer student requests within seven working
days. This, however, is dependent on the complexity of the
request.

The price of the course is determined on the basis of the
type of course and the current price list of the educational
institution. The exact price is indicated in the invoice.

The British Council cannot accept payments made from
banks (or other financial institutions) sanctioned by the UK
or any other relevant jurisdiction. Where the British Council
discovers evidence of payment from a sanctioned bank
and/or sanctioned financial institution we will freeze all
funds related to that payment and will be unable to deliver
the service for which the payment was intended. Please
therefore ensure that you do not make payments from an
account in a sanctioned bank and/or sanctioned financial
institution.

The course price includes all marketing materials and
learning materials developed by the British Council.

Refund policy

15.1. All customers have the right of withdrawal from their
purchase within 14 days of the purchase.

15.2.In case of a withdrawal within these 14 days, an
administrative charge of 550 UAH is applied to the
paid amount, along with a subtraction of the cost of
classes already delivered on a pro rata basis. If the
course fee includes a course book, the cost of the
book will not be refunded and will be deducted from
the total refund amount.
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.Micns 3aBepweHHs 14 gHiB, Npo siki NOeTbCS BULLE,

MOBEPHEHHS]  KOLWITIB  MOXMUBE  BUKIKOYHO Y

HACTYMHMUX BUHSATKOBUX BMMAgKax, WO MakTb OyTh

niaTeepokeHi oiyinHMMN AOKyMeHTaMu:

15.3.1. nepeisg 0o iHWKX KpaiHK.

15.3.2. ceprosHi npobrnemu 3i 300pOB'AM, IO
noTpebyloTe nikyBaHHA TpuBanicTio Ginblie
HiXK 3 TVOKHI.

15.3.3. cmepTb Korocb i3 6Gnu3bknx pogudis abo
YneHiB CiMi.

15.3.4. 3miHa rpaddiky 3aHATb B YHiBEpCUTETI Y/ Ha
po6oTi, Wwo npn3BoanTb A0 36iry Yacy 3aHATb
y BputaHcbkin Pagi.

.BputaHceka Papa 3anvwae 3a cobGoto npaBo

BIOMOBM Ha 3anuT LWOOO MOBEPHEHHS KOLUTIB.
PiweHHa agmiHicTpauii BputaHcbkoi Pagn €
KiHLLeBUM Ta OCTaTOYHUM.

lMoBepHeHHs1 KOLWTiB Nepeabavae agMiHicTpaTMBHE
CTSArHEHHA y po3mipi 550 rpH.

MoBepHyTi KOWTU MOXyTb OyTM nepepaxoBaHi
TiNbKWM Ha BIOKPUTUIA GaHKIBCbKMI paxyHoOK y Byab-
akoMmy 6aHKky Ha TepuTtopii YkpaiHn. BputaHcbka
Papa He moxe 3gincHioBaTn nnatexi 6aHkam (abo
iHWUM  piHaHCOBMM  ycTaHoBaM), Ha  SKi
MOLLUMPIOKTLCA caHKLii Benukoi BputaHii un 6yab-
SKOl  iHWOI BignoBigHOT topucamkuii. Y pasi
OTPMMaHHS Balloro 3anuTy LWoAO0 MOBEPHEHHS
KOLWTIB Ha paxyHok B OaHky Ta/abo diHaHCOBIN
yCTaHOBI, LL0A0 SIKOro 3aCTOCOBYIOTLCS CaHKLil, Bam
OyZae 3anponoHOBaHO NPU3HAYUTU anbTepHATUBHUIA
cnocié onnatv, HKUA He MOPyLIyE CaHKLii.
HeHagaHHA anbTepHaTUBHOrO C€Mnocoby onnatu
npv3sege A0 HecnnaTtu BiANOBIAHMX KOLUTIB.

3a 3anuTom KrieHTa 3anuwoK Cymu, Lo nignarae
MOBEPHEHHIO, MOXe OyTun 36epexeHuin y Burnagi
HaBYanbHOro KpeauTy, Skuii Moxe OyTn nepegaHvn
iHWOMY KnieHTy anst npuabaHHsa HOBOro Kypcy. Llen
HaBYyanbHWUIA KPeEAUT MoXe OyTW BUMKOPUCTaHWI Ha
Kypc BpuTaHcekoi Pagu nuwe npotsarom 3 micauis.
Y pasi, AKWo Kkpeout He Oyno BMKOPWUCTaHO,
NOBEPHEHHSA KOLUTIB Hadani He nepenbadaeTbes.
BputaHcbka Papga 3anuwae 3a cobow npaso
3aKpUBATU IPynu, y KX MEHLLE BOCbMU CTYEHTIB.
AKWO MM He 3MOXeMO nepeBecTn Bac Ha iHwwun
BignosigHMn kypc, bBpuTtaHcbka Papa nosepHe
cnnayeHy cymy B MOBHOMY o6csi3i 6e3 xogHux
BMpaXxyBaHb.

16. MepcoHanbHi AaHi

16.1

16.2.

.BbputaHcbka Papa 6yme BukopuctoByBatu Baiy
iHcpopmauito nig yac obpobku Bawoi 3asBkn ans
peecTpauii Ha Halwi KypCW aHrnincbkoi MoBW, a

TakoXx B npoueci aaMiHicTpaTUBHOIO Ta
akagemiyHoro  ynpaeniHHa  kypcamu.  OCHOBHi
MONOXEHHs,, Ha niactasi fAkux My Bygemo

00pob6naTn Bawi nepcoHanbHi AaHi, BUKNageHi B
Hawwux [paBuMnax Ta yMOBax HagaHHA mMocnyr
(Bropi).. bputaHcbka Papga noainuTbcs BawwyMm
ocobuctumu gaHmm 3 O6pobHMKkammu [JaHux nuwie
ans uinen po6otn BputaHcbkoi Pagu B YkpaiHi.

Mwu 6ynemo 36epirati Bawly iHbopmaLio NpOTArom
HaCTYMHOro TEpMiHy: iHbopMmauis oo
aAMiHIiCTpyBaHHA ayauTopii Ta KypciB npotsrom 4
pOKiB, PEKBI3NTU peecTpauii CTyAeHTiB npoTarom 7
POKiB Micns 3aKiHYeHHA Kypcy, PekKBisuTu npo
3apaxyBaHHSA CTyAeHTIB (B TOMy uucni TeCcTM Ha
HaBYyaHHA) NPOTArom 1 poKy Micns CTBOPeHHst abo
3aKiHYeHHs1 Kypcy Ta KOHIAEHUiMHI nepcoHanbHi
OaHi 40 KiHUA HaBYanbHOroO pPokKy.

17. CneudianbHi Megu4Hi notpe6u abo iHBanigHicTb *

HeoboB’s13k0BO

(HapaHHsa uiel iHdbopmauii €

006pOoBINbHMM)
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15.3.1.

After the above mentioned 14 days, a refund is
possible only in the following exceptional cases, and
must be validated by official documentation:
relocation to a foreign country.

15.3.2. a serious medical condition requiring more

than 3 weeks of treatment.

15.3.3. the death of a close relative or family

member.

15.3.4. a change in the schedule of classes at the

university or work, which causes a clash with the
British Council course schedule.

The British Council Ukraine reserves the right to
refuse a refund request. The British Council’s
decision is final and definitive.

In case of a refund an administrative charge of 550
UAH is required.

Refunds can only be processed directly to customer
bank accounts in Ukraine. The British Council cannot
make payments to banks (or other financial
institutions) sanctioned by the UK or any other
relevant jurisdiction. If you request a refund to be sent
to an account at a sanctioned bank and/or sanctioned
financial institution, you will be asked to nominate an
alternative method of payment that does not breach
sanctions. Failure to provide an alternative method of
payment will result in non-payment of the relevant
funds.

At the customer’s request, the remaining amount to
be refunded can also be kept instead of a credit that
can be transferred to another customer for the
purchase of a new course. This credit can only be
used for a British Council course within 3 months. In
case the credit has not been utilized, no further refund
will be provided. The British Council reserves the right
to close groups of fewer than eight students. If we are
unable to transfer you to a suitable course, the British
Council will refund the amount paid in full, without
interest or other compensation.

The British Council reserves the right to close groups
of fewer than eight students. If we are unable to
transfer you to a suitable course, the British Council
will refund the amount paid in full, without interest or
other compensation.

16. Privacy Notice
16.1.

British Council will use the information that you are
providing in connection with processing your
registration for our English language course and for
administrative and academic course management.
The legal basis for processing your information is
agreement with our TERMS & CONDITIONS of
registration above (contract). British Council will
share your personal data with Data Processors for
these purposes of British Council Ukraine.

We will keep your information related to classroom
and course administration for a period of 4 years,
student registration details for 7 years after the end
of the activity, student enrolment details (including
placement tests) for 1 year after creation or the end
of the activity and sensitive personal data until the
end of the event/ academic year.

17. Special Medical Needs or Disabilities

* Optional (providing this information is voluntary)
British Council would like to use the information that you
are providing about your special medical needs or



18.

BputaHcbka Paga BukopuctoByBaTMMe iHOpMaLito, SKy
Bu HapaeTe wopno Bawwmx oco6nmBmx MeguyHux notped
abo obmexeHb nuwe 3 mMeTol 3abesneyvyeHHs HagaHHSA
nocnyr Ta 3 metot Bawoi 6e3nekn. Mu obpobnaemo
BaLly ocobucty iHopmaLito Ha OCHOBI BaLOi 3rogu. Bu
MOXeTe BigknvKaTtu 3rogy B 6yab-sikuii vac.

3axucT gaHux

BputaHcbka Paga OOTPpUMMYETbCA 3akOHY NpPO 3axucCT
Aanux y Benukoi BputaHii Ta 3akoHiB iHWMX KpaiH, SAKi
BiAMOBIAalOTb MiKHaApPOOHUM cTaHgapTam. Bu maete
npaBo MOMNPOCUTK Konito iHpopMaLii, sky My 36epiraemo
npo Bac, i NMpaBoO MOMNPOCUTM Hac BuUMpaBuTU Oyab-siKi
HETOYHOCTI B Ui iHdhopmauii. AKLLO Y Bac € CyMHiBM LWOA0
TOro, SK MW BUKOPUCTOBYBanu Bawy ocobucty
iHdopmaLito, BU Takox MaeTe nNpaBo noaaTtun ckapry Ao
perynatopa 3 KOH(iaeHLUiNHOCTI.

HetanbHy iHdoOpMaUito MOXHa oTpumatn B po3gini
KOHiAEHLINHOCTI Ha HaLlomy Beb-canTi
www.britishcouncil.org/privacy abo 3B’sbkiTbc 3 ogicom
BputaHcbKkoi Pagn B Knesi 3a agpecoto

info@britishcouncil.org.ua

18.

disabilities solely to ensure equality of services provided for
you and your safety. We will process your personal
information based on your consent. You may withdraw
consent at any time.

Data Protection

British Council complies with data protection law in the UK
and laws in other countries that meet internationally
accepted standards. You have the right to ask for a copy of
the information we hold on you, and the right to ask us to
correct any inaccuracies in that information. If you have
concerns about how we have used your personal
information, you also have the right to complain to a privacy
regulator.

For detailed information, please refer to the privacy section
of our website, www.britishcouncil.org/privacy or contact
the British Council Kyiv office at info@britishcouncil.org.ua
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