MpaBuna Ta YMOBMU HaaaHHA nocnyr

MpusatHoro

no3aLlKifibHOro HaB4alibHOro 3akKnangy

«BputaHcbka Paga (YkpaiHa)» y M. Kuesi

Mporpama MyClass
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MpuBaTHUN no3aLuKinbHUI HaBYyanbHU 3aknapg
«bputaHcbka Papa (YkpaiHa)» Hapani — «bpuTaHcbka
Papa» abo «HaByanbHwiA 3aknag» rapaHtye 3abeaneveHHs
BUKNadaHHs aHrnincbKoi MOBU npocdecinHumm
BUKNaga4amu.

Maket nocnyr myClass cknagaetbcs 3 kpeutis. Lle —
KINbKICTb (haKTUYHMX YPOKIB, LLO iX KyMyTb CTYAEHTM 3rigHO
3 BignosigHot nporpamol. Kpeamtn Moxytb 6yTu
BMKOPUCTaHI TiMbkW B pamkax CTpoky Aii npuabaHoro
nakeTy.

KepiBHnutBOo HaBuanbHoro 3aknagy 36epirae 3a cob6oto
npaBo 3MiHIOBaTW BMKNagayiB [0 MNoyaTtky 3aHATTa Y
BMHATKOBUX BUMNagkax (Hanpuknag, skwo BMknagay Xsopie).

BiomiHa 3aHATTA 3i 36epexeHHAM KpeauTy MoXnuBa 3a
YMOBW, SKWIO BOHa BiabyBaeTbCsA He MisHilwe HixX 3a 23
roanHu 59 xBUNWH OO NoYaTKy BiAMNOBIAHOIO 3aHATTS.

lMpoxaHHa npo nepexig Ha iHWWA piBeHb OO 3aKiHYEHHS
TEnepilHbOro  piBHA  PO3MMSAAAETbCA  KEePiBHULTBOM
HaByanbHOro 3aknagy B iHAMBIOyanbHOMY MOPSAKY.
PilueHHs kepiBHULTBA € OCTATOYHUM.

AKWo y CTydeHTiB BUHMKAOTb MWUTaHHA, MOB'A3aHi 3
akagemiyHuMm  npouecoMm, M cnig  3BepHyTUCA OO0
BMKIagava, nepL HiX nogasaTtu 3anuT y NMCbMOBIN hopMi.

CtygeHTn matoTb npaBo obupatn OyAb-sike 3aHATTA X
piBHS, BIONOBIAHO 00 pe3yrnbTaTiB BCTYNHOrO TECTYBaHHS, a
TaKoX MaltTb NpaBo BMOOpPY po3knagy 3aHATb i3 TUX, WO
NPOMNOHYTLCA. MakcumanbHa KinbkicTe CTYAEHTIB Y Byab-
|Kin rpyni — 15 ocib.

LliHa 3anexwuTtb Big oBpaHOro HaBYanbHOrO nakeTy, Lo
BinoOpaxaeTbcs y npenckypaHTi HaByanbHoro 3aknagy.
ToyHa uiHa BKasyeTbCs Yy paxyHky-dakTypi. LliHa kypcy
BKIto4ae BapTicTb OpeHOoBOro Npunagas Ta HaBYarnbHOT
nitepartypu, po3pobneHoi BputaHcbkoo Pagoto.
BpuTtaHcbka Paga He moxe npuimatu nnatexi, 3gincHeHi
Big 6aHkiB (abo iHWMX hiHAHCOBMX YCTaHOB), LLOAO SKMX
BBeOEHO caHkuii Benukoi BputaHii abo 6yab-akoi iHwoil
Bi4NOBIgHOI topucamkuii. Akwo bputaHcbka Paga BusaBuTb
[JoKasm nnaTtexy Bif caHkuiiHoro 6aHky Ta/abo ciHaHCOBOI
YyCTaHOBU, MU 3aMOpO3MMO BCi KOLUTW, MOB’sI3aHi 3 LM
nnaTtexem, i He 3MOXeMO HagaTu nocnyry, Ans Kol
npu3HadaBcsl nnatixk. TOMy nepekoHawWTecsd, WO BU He
3[iMicHIOETE NNaTexi 3 paxyHKy B 6aHky Ta/abo (iHaHCOBOI
YCTaHOBW, A0 SIKMX 3aCTOCOBAHO CaHKLIii.

Mpoueaoypa onnatM 4yactuHamu fJie Tinbku ana  40-
KpeauTHux, 60-kpeanTHMX Ta 80-KpeanTHUX NakeTiB.

Mpn nokynui nakeTiB YacTMHamu, ornnata BHOCUTLCS

TaknM YMHOM: nepLua — A0 novaTKy 3aHaTb, Apyra — vyepes Tpu
Micsili nicna novaTky 3aHATb, TPETA — Yepes LWiCTb MicauiB nicns
noyaTky 3aHsiTb.

10.2. Micna 34incHeHHsA nepLuoro nnaTexy A0 noyaTtky 3aHAaTb

CTyOeHT OTpuMMye AOCTyn Ao noyaTtkoBux 15 3aHsATb (npu
nokynui 60-kpeanTHOro nakety) 4m 20 3aHATb (NP Nokynui
80-KpeanTHOro nakeTy).

Terms and conditions

Below are the terms and conditions of the private
extracurricular educational institution “British Council
(Ukraine)”, Kyiv.

MyClass Programme

1. The private extracurricular educational institution British
Council Ukraine, from now on ‘British Council’ or
‘educational institution’, guarantees the provision of
English teaching by qualified teachers.

2. The myClass package consists of credits. These are the
number of actual lessons that are purchased by the
student according to the relevant programme. The
credits can be used only within the timeframe purchased
as part of the package.

3. The management of the educational institution reserves
the right to change teachers before the class starts in
exceptional cases (e.g. if a teacher is ill).

4. Cancellation is possible without losing a credit if it is done
23 hours and 59 minutes before the start of the relevant
class.

5. The request to move to another level before official level
completion is reviewed by the management of the
educational institution and on an individual basis. The
decision of management is final.

6. If students have any questions regarding academic
issues, they should address their teacher before making
a request in writing.

7. Students have the right to choose any lesson of their
level according to their placement test results, and at any
of the available times. The maximum number of students
in any group is 15.

8. The price of the course is determined on the basis of

the type of course package and the current price list of
the educational institution. The exact price is indicated
in the invoice. The course price includes all marketing
materials and learning materials developed by the
British Council.
The British Council cannot accept payments made from
banks (or other financial institutions) sanctioned by the
UK or any other relevant jurisdiction. Where the British
Council discovers evidence of payment from a
sanctioned bank and/or sanctioned financial institution
we will freeze all funds related to that payment and will
be unable to deliver the service for which the payment
was intended. Please therefore ensure that you do not
make payments from an account in a sanctioned bank
and/or sanctioned financial institution.

9. The procedure of payment in instalments applies only
to 40, 60 and 80 credit packages.

10.1. When buying packages, the three instalments of
payment are paid as follows: the first is paid before the
start of classes, the second is paid three months after the
beginning of classes, the third is paid six months after
the beginning of classes.

10.2. After paying the first installment before the beginning
of lessons, the student initially receives access to 15
classes (for 60-credit package) or to 20 classes (for 80-
credit package).



10.3. CtypeHT 3060B’si3yeTbCs BHECTM ApYrvin nnaTik [o

KiHLEBOI AaTu Aii No4aTKOBUX 3aHATb, SIK BKa3aHO B OHMNaWnH-
cutemi OpoHtoBaHHst myClass

10.4. AKWO CTYOEHT He 34iACHI0E APYrMi NNaTixX Yy 3a3HavyeHun

y n. 10.3 TepMiH, BiH BTpayae pewTy 3aHsTb (kpeauTis), a
came - 45 gna 60-kpeamTtHOro nakety abo 60 ansa 80-
KpeamuTHOro nakeTy

10.5. lMicnsa BHeCeHHsA Apyroro nnaTexy y BCTAHOBMEHWU CTPOK,

CTYAEHT OTPUMYE AOCTYN A0 HaCTyMHUX KpeauTiB, a came
15 gns 60-kpeauntHoro nakety Ta 20 ana 80 kpeawuTHoro
nakeTy. TepMmiH X Aii NOJOBXYETLCA BiAMOBIAHO A0 YMOB
obpaHoro nakety.

10.6. CtyoeHT 3000B’A3yeTbCs BHECTW TpeTii nnatix Ao

KiHLLeBOT faTwu Aii Apyroro nakeTy, Bka3aHoi B OHNaMH-CUTEMI
6poHtoBaHHA myClass.

10.7. AKWo CTYAeHT He 3AIMCHI0E TPeTin NnaTiK Yy 3asHavyeHumn

BULLE TEepMiH, TO BiH BTpayae pewTy kpeauTis, a came 30
ana 60-kpegutHoro nakety Ta 40 ansa 80-kpeguTHoro
nakery.

10.8. Micna BHeECeHHA TPeTbOro nnaTexy Yy BCTaHOBIEHWUW

10.

11.

12.

13.

14.

TEePMiH, CTyAEeHT OTPUMYy€E AOCTYNn OO pewTu kpeauTie (a
came, 30 gna 60-kpegutHoro nakety Ta 40 ana 80-
KpeaouTHOro nakery). TepmiH ix pAii nogoBXyeTbcA
BiAMOBIAHO 4O YMOB 06paHoOro nakeTy.

[MOBEPHEHHSI KOLUTIB MOXIMUBE BUKMOYHO Y HACTYMHUX
BMHATKOBMX BUNagkax, WO MakTb OyTu nigTBepmxeHi
OQiLiNHUMU AOKYMEHTaMMU:

- Mepei3g oo iHWKUX KpaiHm abo MicTa He MeHLe,
Hixx 1/3 TpuBanocTi nakeTy

- CepiiosHi npobnemu 3i  300poB'AM, WO
noTpebyloTb NiKyBaHHA TPVBAmMICTIO He MeHLue,
Hix 1/3 TpuBanocTi nakery.

- CmepTb KOroch i3 6nmsbknx poguyis abo ynexis
cim'l.

MepL HiXXK MM 3MOXXEMO 3INCHUTM NOBEPHEHHS  KOLLITIB,
Bam HeoOxigHO Byae cnnatutn agMiHicTpaTMBHeE
CTAMHEHHS y po3Mipi 550 rpH.

Y pasi BMMyLUEHOro MOBepHEHHs kowwTiB Bam noTpibHO
MaTu BiOKPUTUI BaHKIBCbKUIA paxyHOK y Byab-sikomy 6aHky
Ha TepuTopii YKpaiHu, Wo6 mMu 3mornu nosepHyTn Bam

rpoLui.
BputaHcbka Paga He moxe 3gincHioBaTu nnaTtexi 6aHkam
(@bo  iHWMM  diHaHCOBMM  ycTaHoBaMm), Ha  SKi

noLmpoTECA caHkuii Benukoi Bputanii un Byab-skoi
iHLWOI BiQNOBIOHOI rOpUCAMKLIT. Y pasi oTpUMaHHS BaLloro
3anuTy LWOAO MOBEPHEHHSI KOLITIB HAa paxyHoK B OGaHky
Ta/abo hiHaHCOBIN yCTaHOBI, LOA0 SIKOro 3aCTOCOBYHTLCS
caHKkuii, Bam ©Oyae  3anponoHOBaHO  MPU3HAYUTU
anbTepHaTMBHMI cnocib onnaTu, KU He NOpYyLUYE CaHKLi.
HeHapaHHa anbTepHaTMBHOrO cnocoby onnaTtu npu3sene
[0 HecnnaTtu BignoBigHMX KOLUTIB.

HeBukopucTaHi KpeouTu NakeTy 3aHATb MOXyTb OyTu
nepeHeceHi Ha HOBWI MakeT, 3a YMOBM, WO KHoro Oyno
npuabaHo Jo 3akiHYeHHs TepMiHy Aii HAsBHOrO NakeTy.

Mw nparHemo HagaBaTV BiONOBIAb Ha 3anuUTK Ta 3asiBU
CTYOEHTIB BNpoAoBX 7 pobounx AHiB. BMKOHaHHS UboOro,
yTiM, 3aneXuTb Bi CKNagHOCTI 3anuTy.

10.3. A student undertakes to pay the second instalment
before the expiry date of the first credit package, as
stated on the myClass online booking system.

10.4. If a student fails to pay the second installment within
the above timeframe (see item 10.3), they lose the rest
of the credits as follows: 45 credits for 60-credit package
and 60 credits for 80-credit package.

10.5. After paying the second instalment within the
timeframe, the student receives access to the next
package: 15 credits for 60-credit package and 20 credits
for 80-credit package. The period of validity for the next
package continues in accordance with the terms of the
package chosen.

10.6. The student undertakes to pay the third instalment
before the expiry date for the second instalment as
stated on the myClass online booking system.

10.7. If a student fails to pay the third installment within the
timeframe, he loses the rest of the credits: 30 for 60-
credit package after the expiry date of their accumulative
classes/credits and 40 for 80-credit package after the
expiry date of their accumulative classes/ credits.

10.8 After paying the third instalment within the timeline,
the student receives access to the rest of credits (30 for
60-credit package lasting 9 months and 40 for 80-credit
package lasting 12 months). Their period of validity
continues in accordance with the terms of the package
chosen.

10. A refund is possible only in the following exceptional
cases, and must be validated by official documentation:

- Relocation to a foreign country or city for more than
1/3 of package timeframe

- A serious medical condition requiring more than
1/3 of package timeframe

- The death of a close relative or family member

11. You will be required to pay an administrative charge of

550 UAH before any refund can be processed.
12. You will be required to have an account opened in a
bank operating in Ukraine in case we need to return
money back to you.
The British Council cannot make payments to banks (or
other financial institutions) sanctioned by the UK or any
other relevant jurisdiction. If you request a refund to be
sent to an account at a sanctioned bank and/or
sanctioned financial institution, you will be asked to
nominate an alternative method of payment that does
not breach sanctions. Failure to provide an alternative
method of payment will result in non-payment of the
relevant funds.

13. Unused credits may be carried over upon the purchase
of a new package when the purchase of a new package
is made prior to the expiration date of the current
package.

14. We aim to answer student requests within seven
working days. This, however, is dependent on the
complexity of the request.



15. BputaHcbka Papa npautoe BignosigHo fo  [Nonituku
MposopocTi, ska nepegbayvae, 3a  HeobXigHOCTI,
00roBOpPEHHSI 3BEPHEHD KITIEHTIB 3 BUKNagayamu Ta iHLWMMK
npauiBHMKaMM OpraHisadii, WO MawTb CTOCYHOK OO0
BigMoBiAHOIo MUTaHHSA.

16. Akwo 6yab-Aki dpopc-MaxopHi 06CcTaBnHN BUMaratumyTb
3aKpUTTHA HaBYanbHOro LeHTpy BputaHcekoi paam - 3a
BMMOTOL0 ypsiAly abo BHYTPILLHIM pilLeHHAM aaMiHicTpauii
BputaHcbkol Pagm - kKepiBHULTBO HaB4anbHOro 3aknagy
3anuwae 3a coboto NpaBo NepeBefeHHS BCiX NOCNYr Yy
oHnauH/ BipTyanbHy oopMy A0 3aKiHYEHHsI Takux dopc-
Ma>xOpHUX ocTaBuH. Bci nocnyru, HagaHi npoTsarom
nepioay BuLLE3ragaHoro 3akpuTTs, BBaXKaTUMyTbCs
HagaHUMM HaNeXHUM YNHOM.

17. Mocnyrn BBaXawTbCHA TakMMW, WO HadaHi HanexHum

YMHOM nicns MonepeaHbOi onnaTu Kypcy, i Takumu, Lo
NPUIHATI, AKWO CTYAEHT He nofdaB ckapry y NUCbMOBIN
dopMi NPOTArom NepLUMX ABOX TVXKHIB HAQAaHHS NMOCNyT.

MepcoHanbHi AaHi

BputaHcbka Papa 6yge BukopuctoByBaTu Bawy iHdopmauio nig yac
06pobku Baluoi 3asBku Ansa peecTpauii Ha Halli Kypcu aHrnincbkoi MoBM, a
TakoX B MpoLeci aAMiHICTpaTVBHOIO Ta akageMivyHOro ynpasmiHHS Kypcamu.
OCHOBHI MOMOXEHHs, Ha niacTaBi skMx mMu OGygemo obpobnsatn Bauwi
nepcoHanbHi AaHi, BUKNaaeHi B Halwmx MNpaBunax Ta ymoBax HafaHHsi nocrnyr
(ropi).. BputaHcbka Paga noginuTtbcs Bawmmy ocobucTMu AaHvmu 3
O6pobHukamn JaHnx nuwe gns uinen pobotn bputaHcbkoi Pagu B YkpaiHi.
Mu 6ygnemo 36epiratu Bawly iHOpMaLito NPOTSAroM HAaCTYMHOTO TEPMiHY:
iHpopmauis Woao agMiHICTpyBaHHSA ayavTopii Ta KypciB NpoTarom 4 pokis,
PEeKBI3NTU peecTpauil CTYAEHTIB NPOTAroM 7 POKiB MiCNs 3akiHYeHHS Kypcy,
PEKBI3UTU NPO 3apaxyBaHHS CTyAEHTIB (B TOMY YMCIli TECTU HA HaBYaHHS)
npotarom 1 poky nicns CTBOPeHHs abo 3akiHYEeHHS Kypcy Ta KOHiAeHLinHI
nepcoHarnbHi AaHi A0 KiHUSA HaBYarnbHOIO POKY.

*

CneuianbHi MeauyHi noTpe6bu abo iHBanigHicTb Heobor’s13koBO
(HapaHHSA uiei iHdbopmalii € 4O6POBINbHUM)

BpuTtaHcbka Paga BukopuctoByBatume iHpopmadio, siky Bu HagaeTe woao
Bawux ocobnueux megnyHux notpeb6 abo obmexeHb nuwe 3 MeTor
3abe3neyeHHs HagaHHa nocnyr Ta 3 MeToto Baluoi 6e3neku.

Mu 06pobnsiemo Bawy ocobucTy iHdopmaLilo Ha OCHOBI Balloi 3rogu. Bu

MoXeTe BiAKNMKaTH 3rogy B Oyab-aKun yac.
3axucT nepcoHanbHUX AaHUX
BputaHcbka Paga [OOTpUMMYETbCS  3aKOHy MpO  3axXUCT  JaHuX Yy

BenukobputaHii Ta 3akoHIiB iHWMX KpaiH, SKi BignoBigaloTb MiKHAPOAHUM
ctaHgaptam. Bu maete npaBo nonpocutu Komito iHpopmadii, fky Mu
36epiraemo npo Bac, i NpaBo NONPOCUTU HAC BUNPaBUTU Oyab-sKi HETOYHOCTI
B Ui iHbopMalii. AKLLO Yy BAC € CyMHIiBM LLOAO TOro, K MU BUKOPUCTOBYBAmu
Bally ocobucTy iHdopMmaLiilo, BM TakoX MaeTe MpaBo MopaTt ckapry Ao
perynsaTopa 3 KOHIAEHUIAHOCTI.

[eTanbHy iHpopmauilo MOXHa oTpMMaTu B PO3AiNi KOHIAEHUINHOCTI Ha
Hawomy Beb6-canTti www.britishcouncil.org/privacy abo 3B’spxiTbcst 3 ochicom
BputaHcbkoi Pagu B Kuesi 3a agpecoto info@britishcouncil.org.ua

15. The British Council operates under a policy of
transparency in which customer requests are shared
with teachers and other relevant staff members when

necessary.

16. In the event of force-majeure necessitating the closure
of the Teaching Centre - by government mandate or
internal decision of British Council’'s management, - the
management of the educational institution reserves the
right to transition all services into an online/ virtual form
until such force-majeure circumstances cease to exist.
All services provided within the period of any such

closure will be deemed properly provided.

17. Services are automatically deemed to be properly

provided based on the course prepayment and
accepted unless a student raises a written objection
within the first two weeks of the provision of service.

Privacy Notice

British Council will use the information that you are providing in
connection with processing your registration for our English
language course and for administrative and academic course
management. The legal basis for processing your information is
agreement with our TERMS & CONDITIONS of registration above
(contract). British Council will share your personal data with Data
Processors for these purposes of British Council Ukraine.

We will keep your information related to classroom and course
administration for a period of 4 years, student registration details for
7 years after the end of the activity, student enrolment details
(including placement tests) for 1 year after creation or the end of
the activity and sensitive personal data until the end of the event/
academic year.

Special Medical Needs or Disabilities * Optional (providing this
information is voluntary)

British Council would like to use the information that you are
providing about your special medical needs or disabilities solely to
ensure equality of services provided for you and your safety. We
will process your personal information based on your consent. You
may withdraw consent at any time.

Data Protection

British Council complies with data protection law in the UK and laws
in other countries that meet internationally accepted standards. You
have the right to ask for a copy of the information we hold on you,
and the right to ask us to correct any inaccuracies in that
information. If you have concerns about how we have used your
personal information, you also have the right to complain to a
privacy regulator.

For detailed information, please refer to the privacy section of our
website, www.britishcouncil.org/privacy or contact the British
Council Kyiv office at info@britishcouncil.org.ua
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