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Course Information

Our approach

This course integrates speaking, writing, listening and reading skills using a ‘communicative
approach’, as well as grammar analysis and practice. The focus of the course is for you to
communicate successfully with others in a business context; this means that error correction
takes place at certain points in the lesson, not necessarily every time a mistake is made.

Materials

The student’s book used for this course is Business Partner C1 and the topics you will cover
are:

Unit 4: Disruptors
Unit 5: Customer Engagement
Unit 6: The Business of Tourism

What will you be able to by the end of the course?

This course aims to help you to be able to do the following things more confidently and using
appropriate language. Your teacher will encourage you to self-assess your ability throughout
the course.

| can use a variety of structures to hypothesise about factors related to disruption in
business

| can report on change, justify and challenge decisions, and brainstorm solutions

| can analyse customer engagement strategies using complex sentence structures

| can discuss the meaning and implications of research data

| can use a range of language and strategies to build trust in a professional negotiation

| can accurately use a range of past tenses to explain the impact of developments in the
tourism and hospitality industry

| can use storytelling techniques to engage others in presentations and networking
events

| can build positive relationships with business partners through written communication
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Assessment and Self-Study
Your teacher will give you 1 assessed speaking task and 1 writing task over the course and will
give you written feedback on your performance.

Additionally, you will use the workbook for work in class and at home. The book is only one part of
your course — you will also use activities, multi-media resources and other materials which will help

you learn.

What level is my class?

CEFR Business English General English
Level Courses Courses
Advanced Proficient User
ez A/B/C A-F
Pre-Advanced
Upper Intermediate A/B
B2
A/BIC Upper Intermediate
A/B/C
B1 Intermediate Intermediate
A/B/C A/B/C
AD Pre-intermediate Pre-intermediate
A/B/C A/B/C
Elementary
ol A/B/C

What is a C1 user of English?

According to the Common European Framework of Reference (CEFR), a C1 user can:
Can understand a wider range of demanding, longer texts, and recognise implicit
meaning

Can express him/herself fluently and spontaneously without much obvious searching
for expressions

Can use language flexibly and effectively for social, academic and professional
purposes

Can produce clear, well-structured, detailed text on complex subjects, showing
controlled use of organisational patterns, connectors and cohesive devices

If you have any questions about your course, please speak to your teacher or get in touch with
our Operations Team at info@britishcouncil.org.ua +380 44 350 0755
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