Mpono3uuisn
yKknacTu goroBip (odepTa) npo HagaHHsA nocnyr

3 MeTol0 OTpUMaHHs mocnyr, Wo Hagae MpusaTHum
no3awKinbHUM HaBYanbHuMK 3aknag «BPUTAHCBbKA
PALA (YKPAIHA)», nponoHyemo Bam yknacTu gorosip
Mpo HadaHHs Mocnyr B NOPAAKY Ta Ha yMOBax,
BU3HAUEHMNX HIDKYE.

Lis nponosuuisa yknactu gorosip (odepTa) Npo HagaHHs
nocnyr (gani - OdepTa) HagaeTbcs BIANOBIAHO A0 CT.
641 LmBinbHOro kogekcy YkpaiHW, MICTUTb BCi iCTOTHI
YMOBM [J0OroBopy Ta HabyBae YMHHOCTI 3 MOMEHTY
PO3MiLLIEHHS T 3a MOCUNaHHAM:
http://www.britishcouncil.org.ua/english i gie 40 MOMeEHTY
il BigknukaHHsa MNpyvBaTHMM NO3aLUKINIbHUM HaBYanbHUM
saknagom  «BPUTAHCBKA  PAIOA  (YKPAIHA)».
MpuBaTHUn No3allKiNbHUA  HaBYanbHUIA  3aknapg
«BPUTAHCBKA PALA (YKPATHA)» sanuiiae 3a co6oto
npaBo BHOCWUTU 3MiHW B YMOBW [OrOBOPY NO HadaHHA
nocnyr Ta/abo sigknukatn OdepTy B Oyab-AKMIA MOMEHT
Ha BnacHWM po3cyd. Y pasi BHeceHHs [lpuBaTHUM
nosaLlkinbHUM HaB4vanbHuUM 3aknagom «BPUTAHCBKA
PAOA (YKPAIHA)» 3miH go Odept, Taki 3MiHK
BCTYNatTb B CUIYy 3 MOMEHTY PO3MILLEHHSI 3MiHEHOTO
TEeKCTy Odpeptn 3a NoCcuUNaHHAM:
http://www.britishcouncil.org.ua/english  skwWwo  iHWWA
CTPOK HabpaHHs YMHHOCTI 3MiHAMW He BU3HAYEHUN
[00aTKOBO MpU TakoMy pPO3MillleHHi. TepMiH akuenTy
HeobmexeHun. Akuent uiei OdepTm — uUe NOoBHe,
©e3yMoBHe | 6e33acTepexHe NpUUHATTA Bamu ycix ymos
OoroBopy, WO BuWKNageHi Hwxye, 6e3 Oyab-sKMX
BUKIIOYEHb UM OOMexeHb. AKLENT 30iNCHI0ETBCA Y
nopsiaky, nepeabaveHomy n. 3.4 [orosopy.

Byob-siki nMMTaHHA CTOCOBHO nonoxeHb OdepTy,
nopsaky il MPUAHATTSA Ta YMOB OOroBOPY NPO HadaHHA
nocnyr, siki € ons Bac He3po3yminumu, a Takox nopsiaky
Ta ymoB oOTpuMmaHHsa [locnyr, rpacpiky pobotn Ta
posknagy KypciB Bu moxeTe 3'dcyBatm B odici 3a
appecoto: M. Kuis, KunsiHcbka 29 (TMM4acoBO 3a4MHEHO
B 3BSI3KYy i3 BOEHHVWM CTaHOM), HALUOK ENEKTPOHHO
agpecoo: info@britishcouncil.org.ua abo 3a
TenedoHamu: +38 044-350-0755.

[oroBip npo HagaHHA nocnyr
3aranbHi NonNoXeHHA

MpuBaTHMA NO3aWKINLHUA  HaB4YaNbHUMN
3aknag «BPUTAHCBbKA PAOA (YKPAIHA)»,
ineHTUdikaLiiHMn kog topuanyHoi ocobu - 38778542,
MicuesHaxomkeHHsi: 01033, m. Kuis, Bynuus XKunsHcbeka,
OyanHok 29, B ocobi [upektopa PomaHoBoi HOnii
OneriBun, skui gie Ha nigctaei CratyTy, 3 oOfHiel
CTOPOHU, Ta 3aMOBHUK 3 iHLUOI, CTOPOHM yKnanu uen
JoroBip npo HagaHwHa nocnyr (gani - [Horosip) npo
HacTynHe.

JoroBip yKknagaetbCs LUNSAXOM MNPUELHAHHS
3amoBHMKOM [0 uboro [oroBopy 6e3 nignucaHHs
NUCbMOBOFO MPUMIPHMKA | Mae LPUAUYHY  Ccuny

Offer
to enter into a service contract

In order to receive the services provided by the BRITISH
COUNCIL (UKRAINE) Private Extracurricular
Educational Institution, we hereby offer you to enter
into a service contract in the manner, on the terms and
conditions set forth below.

This offer to enter into a service contract (hereinafter —
the Offer) is provided in accordance with Article 641 of
the Civil Code of Ukraine, contains all essential terms and
conditions of the contract, is to become effective upon its
publishing at:
https://www.britishcouncil.org.ua/en/english

, and is to be considered valid until withdrawn by the
BRITISH COUNCIL (UKRAINE) Private Extracurricular
Educational Institution. BRITISH COUNCIL (UKRAINE)
Private Extracurricular Educational Institution reserves
the right to amend the terms of the service contract and/or
to revoke the Offer at any time in its sole discretion. In the
case of the Offer amendment by the BRITISH COUNCIL
(UKRAINE)  Private  Extracurricular  Educational
Institution, such amendments are to become effective
since the amended text of the Offer is published at:
http://www.britishcouncil.org.ua/english, unless a
different effective date of amendments is specified at the
time of such publication. The period of acceptance is
unlimited. The acceptance of this Offer means your full
and unconditional acceptance of all the terms and
conditions of the Contract as set forth, without any
exception or restriction. The acceptance is to be carried
out in the manner prescribed by clause 3.4 of this
Contract.

Any questions regarding the Offer provisions, the
procedure of its acceptance, as well as the terms and
conditions of the service contract that are
incomprehensible to you, as well as the procedure, terms
and conditions of receiving services, schedule of lectures
and Exams can be asked at: Zhylianska St, 29, Kyiv
(temporary closed due to martial law), our email address:
info@britishcouncil.org.ua or by phone: +38 044-350-
0755.

Service Contract
General

BRITISH COUNCIL (UKRAINE) Private
Extracurricular Educational Institution, legal entity
identification code - 38778542, location: 29 Zhylianska
Street, Kyiv 01033, represented by Director Romanova
Yulia Olehivna, acting under the Statute, on the one part,
and the Customer on the other, have entered into this
service contract (hereinafter — the Contract) as follows.

The Contract is concluded by unconditional and
full acceptance of all its terms and conditions via its
accession by the Customer without signing a hard copy



Bi4NOBIAHO OO0 MNOMOXeHb CT. 634 LiMBiNnbHOroO Kogekcy
YkpaiHn. MomeHTOM yknageHHa [oroBopy € MOMEHT
BUMHEHHS Oin, nepenbaveHux n. 3.4. uporo [JoroBopy.

KoxHa CTopoHa rapaHTye iHwWin CTOpOHI, Lo
Bomnodie HeoOXigHOW pAie3gaTHicTio, a TakoX Yycima
npaBamu i NOBHOBAXXEHHAMMW, HEOOXiAHMMM | [OCTaTHIMK
ONna yknagaHHsa i BMKOHaHHS [loroBopy BignoBigHO A0
0ro ymos.

1. BusHavyeHHs TepMiHiB

1.1 Beb-cait BukoHaBUA — CyKyMHIiCTb BeB-CTOPIHOK,
OOCTYNHUX Yy Mepexi IHTepHeT nig OOMEHHUM iM’'aMm
http://www.britishcouncil.org.ua.

1.2 BwukoHaBeub — [lpuBaTHUA  no3aLUKINbHUNA
HaBYarnbHUN 3aknajg «BPUTAHCbKA PALOA
(YKPATHA)», ineHTudikaLiiHnii koa 1opuanyHoi ocobu -
38778542, micuesHaxomxkeHHs: 01033, m. Kunis, Bynuus
YKunsaHcbka, 6yanHok 29.

1.3 3amoBHuK — hisnyHa ocoba, Wwo gocarna 18-pivyHoro
BiKy, Ta yknana [oroBip y nopsgky nepegbadeHomy n.
3.4. Oorosopy.

1.4 3asBka — 3asiBKa Ha HagaHHs Nocnyr, Wo nogaeTbes
3amMoBHUKOM, Yy nopsiaky nepepbadeHomy n. 4.1
OoroBopy.

1.5 Kypc — komnnekc y4boBux 3aHATb Ta martepianis,
po3pobneHux lMNprMBaTHMM MNO3aLUKINBHAM HaBYanbHUM
saknagom  «BPUTAHCBKA  PAIOA  (YKPAIHA)»,
CNPSAMOBaHUX Ha BUBYEHHSA aHININCLKOI MOBW.

1.6 Mocnyrn — iHopMaUiNHO-KOHCYNbTaAUINHI nocnyru
OO0 BWMBYEHHSA aHrnincbkoi MOBM, LIO HagalTbCcs
BukoHaBLEeM, B NOpsAAKY i HA yMOBaXx, BU3HAYEHUX LM
Oorosopom.

MoBHui nepenik Mocnyr Ta Kypcie, a Takox ix BapTiCTb
BW3HA4YeHO 3a NOCUNAHHAMM:
http://www.britishcouncil.org.ua/english/children
http://www.britishcouncil.org.ua/english/adults
http://www.britishcouncil.org.ua/english/learn-online

and is valid in accordance with Article 634 of the Civil
Code of Ukraine. The Contract is concluded at the
moment of committing the actions provided for in clause
3.4 oh this Contract.

Each Party guarantees to the other Party that it
has the required legal capacity, as well as all the rights
and powers needed and sufficient for the conclusion and
implementation of the Contract in accordance with its
terms and conditions.

1. Definition of Terms

1.1. Contractor's Website means a set of web pages
available on the Internet under a domain name of
http://www.britishcouncil.org.ua.

1.2. Contractor means BRITISH COUNCIL (UKRAINE)
Private Extracurricular Educational Institution, legal entity
identification code - 38778542, location: 29 Zhylianska
Street, Kyiv 01033.

1.3. Customer means an individual who has reached the
age of 18 and has entered into the Contract in the manner
prescribed by clause 3.4 of this Contract.

1.4. Application means an application for the provision of
Services submitted by the Customer in the manner
prescribed by clause 4.1 of this Contract.

1.5. Course means a set of educational classes and
materials developed by the BRITISH COUNCIL
(UKRAINE) Private Extracurricular Educational Institution
aimed at learning English.

1.6. Services mean information and consulting services
for learning English provided by the Contractor in the
manner and under the conditions specified in this
Contract.

The full list of Services and Courses, as well as their cost
is available at:
http://www.britishcouncil.org.ua/en/english/children
http://www.britishcouncil.org.ua/en/english/adults
http://www.britishcouncil.org.ua/en/english/learn-online,

1.7 MpaBuna Ta ymoBM HagaHHs Mocnyr — 3aTBEpPOKEHI
MpuBaTHUM NO3aLUKINBHMM HaBYanbHUM  3aKnagoM
«BPUTAHCBKA PALA (YKPAIHA)» npasuna Ta yMoBu
HagaHHa [locnyr BukoHaBueMm, $Ki € HeBid' €éMHO
YacTuHo  uboro [loroBopy Ta BM3HAYeHHi 3a
NOCUMaHHAM:

https://www.britishcouncil.org.ua/sites/default/files/adult

1.7. Terms and Conditions of Services Provision mean
the terms and conditions of Services provision by the
Contractor as approved by the BRITISH COUNCIL
(UKRAINE)  Private  Extracurricular  Educational
Institution, which are an integral part of this Contract and
available at:

https://www.britishcouncil.org.ua/sites/default/files/adult
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1.8 Onuc Kypcy - geTanbHi ymoBM Woao koxHoro Kypcey,
Lo BKNOYaKOTb B cebe, B TOMY YMCHIi, ane He BUKIIOYHO,
HaCTYMNHi yMOBK: Ha3Ba, NpeaMeT i 3micT Kypcy; KinbkicTb
roauwH i / abo posknag (rpadik) Kypcy; uina MNocnyr Ta/
abo BapTicTb Kypcy; nopsigok onnatu Ta iHWwe, 3 SkuMu
MO>XHa 03HAaNOMWUTUCH 3@ NOCUMAaHHAMM:
https://www.britishcouncil.org.ua/grammar-and-
vocabulary-intensive

ms_and_conditions 2024 1.pdf

1.8. Course Description means the detailed terms and
conditions of each Course, including, but not limited to,
the following: title, subject, and content of the Course;
number of hours and/or schedule (timeline) of the
Course; price of the Services and/or the cost of the
Course; payment procedure and others are available at:
https://www.britishcouncil.org.ua/grammar-and-
vocabulary-intensive




https://www.britishcouncil.org.ua/english/children/primar

https://www.britishcouncil.org.ua/english/children/primar

y-plus-course
https://www.britishcouncil.org.ua/english/children/secon

dary-plus-course-online
https://www.britishcouncil.org.ua/english/children/ielts-
preparation
https://www.britishcouncil.org.ua/english/adults/myclass-
modular-courses
https://www.britishcouncil.org.ua/english/adults/foundati
on-level-english-course
https://www.britishcouncil.org.ua/english/courses-
adults/business-english
https://www.britishcouncil.org.ua/english/courses-
adults/cae-preparation-online
https://www.britishcouncil.org.ua/english/courses-
adults/ielts

2. MpeameTt porosopy

21 Y nopagky Ta Ha YymoBax, BM3HAYEHUX LUM
OoroBopoMm, BukoHaBeub 3060B’A3yeTbcsi  HagaTtu
3amoBHMKY abo ocobi, B iHTepecax $skoi 3aMOBHMK
yknagae uen Jorosip, [locnyrn 3 BUBYEHHS aHrMiNCbLKOT
MOBM, BiAMOBiAHO A0 obpaHoro 3amoBHUkOM Kypcy, a
3aMOBHUK 3000B’A3YETLCA MPUAHATM Ta ONnaTuTu
3amoBneHi lNocnyrn.

2.2 KoHkpeTtHu nepenik [Nocnyr/obpaHnx Kypcis
3a3HavaloTbes y 3asBUi Ha HagaHHs Mocnyr.

3. Mopsapok yknapgeHHs [loroBopy

3.1 [Horosip yknagaetbca Mk BukoHaBuem i
3amMoBHUKOM y hopMi JOroBopy npuegHaHHsa (cT. 634
LIKY) 6e3 nignucaHHsa nncbMOoOBOro npumipHuka [lorosopy
CropoHamu. YnHHa Bepcia [JoroBopy 3aBxav po3MilleHa
3a nocunaHHaMm http://www.britishcouncil.org.ua/english
Ta Ha iHdopmauiiHoMy cTeHai BukoHaBus i B
000B’A3k0BOMY NOPSIAKY Ha4aeTbCA ANst 03HANOMIIEHHS
3aMOBHUKY 0 MOMEHTY 34iINCHEHHSI HAM aKuenTy YMOB
HoroBopy.

3.2 [oroBip BBaXaeTbCa yKNageHUm B NOpsAAKy CT. 642
LinsinbHoro kogekcy YkpaiHW 3 MOMEHTY MPURHATTS
(akuenTy) npono3uii, Lo 30iNCHIETLCS LIMSXOM onnaTu
3amoBHUKOM nocnyr BukoHaBLs, WO 3acBigvye NOBHE i
Oes3acTtepexxHe MPUNHATTAS 3aMOBHMKOM BCiX YMOB
OoroBopy Ta NPUPIBHIOETbCA OO0  YKNaAeHHs
OBOCTOPOHHBOrO MUCBLMOBOFO [AOrOBOPY MPO HafaHHSs
Mocnyr.

3.3 TlucbmoBu TekcT uboro [oroBopy Moxe 6yTu
HagaHui BukoHaBLeM 3a 3anMToM 3aMOBHUKA, a TaKoX
Moxe OyTV po3gpykoBaHU 3aMOBHMKOM CaMOCTIMHO 3
ogoiuiiHoro Beb6-canty BukoHaBus
http://www.britishcouncil.org.ua/

3.4 3amoBHuK 3gilicHioe akuenT OdepT Ta yknagae
Oorosip nicns 03HanoMneHHs 3 MOro ymoBamu, LUMASXOM
onnatu Mocnyr BukoHaBus B nopsaKy, BU3HAYEHOMY LM
[orosopom.

3.5 lNepen noyaTkom HagaHHs MNocnyr:

- 3amoBHUK Hapae BukoHaBU 3rogy Ha 06pobGKy
nepcoHanbHUX AaHuX;

- BukoHaBeub nepeBipse HaAOXOMKEHHA onnatn Big
3aMOBHUKa.

y-plus-course
https://www.britishcouncil.org.ua/english/children/secon

dary-plus-course-online
https://www.britishcouncil.org.ua/english/children/ielts-
preparation
https://www.britishcouncil.org.ua/english/adults/myclass-
modular-courses
https://www.britishcouncil.org.ua/english/adults/foundati
on-level-english-course
https://www.britishcouncil.org.ua/english/courses-
adults/business-english
https://www.britishcouncil.org.ua/english/courses-
adults/cae-preparation-online
https://www.britishcouncil.org.ua/english/courses-
adults/ielts

2. Scope of Contract

2.1. The Contractor shall provide the Customer or the
person for the benefit of which the Customer enters into
this Contract the English language teaching services in
accordance with the Course chosen by the Customer,
and the Customer shall accept and pay for the ordered
Services in the manner and under the conditions
specified herein.

2.2. A specific list of Services/selected Courses is to be
indicated in the Service Application.

3. Contract conclusion procedure

3.1. The Contract is concluded by and between the
Contractor and the Customer in the form of an accession
agreement (Article 634 of the Civil Code of Ukraine)
without signing a hard copy of the Contract by the Parties.
The current version of the Contract is always available at
http://www_.britishcouncil.org.ua/english and on the
Contractor’s information stand and shall be provided to
the Customer for review before s/he accepts the terms
and conditions of the Contract.

3.2. The contract is considered to be concluded in
accordance with Article 642 of the Civil Code of Ukraine
upon the offer acceptance via payment for the
Contractor’s services by the Customer, certifying full and
unconditional acceptance of all terms and conditions of
the Contract by the Customer and is equated to the
conclusion of a bilateral Service contract in writing.

3.3. The text of this Contract in writing may be provided
by the Contractor at the request of the Customer and may
also be printed by the Customer from the Contractor’s
official Website http://www.britishcouncil.org.ua/en.

3.4. The Customer accepts the Contract after review of
its terms and conditions by paying for the Contractor’s
Services on the terms and in the manner prescribed by
this Contract.

3.5. Prior to provision of the Services:

- The Customer shall authorize the Contractor to process
his/her personal data;

- The Contractor checks the receipt of payment from the
Customer.



3.6 Yknapatouu ganuin Joroip 3aMOBHUK MigTBEPOXKYE,
LLIO BiH:

- OTpMMaB HeobXxigHy, OOCTYNHY, OOCTOBIpHY Ta
cBoevacHy iHdopmauijto npo [locnyru, Wo HagawTbes
BukoHaBuem (B TOMy uwucnhi, npo HaseHi Kypcu Ta
Mporpamn KypciB), ix BapTicTb, MOPSIAOK Ta CTPOKU
onnaTtu ToLLo;

- B MOBHOMY 0OCA3i O3HaOMMUBCA Ta Npunumae
ymoBwu uporo [Jorosopy Ta [NpaBuna Ta yMOBY HafaHHS
Mocnyr.

4, Mopsgok HagaHHA Mocnyr

4.1. 3amoBneHHs [locnyr BiobyBaeTbCA  LUMNSIXOM
nogaHHs 3amMOBHMKOM 3asiBKM y NUCbMOBI ¢hopmi 3a
¢dopmoto, BcTaHoBneHow [opatkom Ne 1 go uboro

Horosopy.
4.2. KoHKpeTHuMiA nepenik o06paHWx 3amMOBHUKOM
Mocnyr/KypciB 3asHavaetbcss B 3asBui. CTOpOHU

OOMOBMUIUCbH, WO [AeTanbHWUiA 3MIiCT (OMuC, KinbKiCTb
HaBYanbHUX rOAMH, rpadik 3aHATb Ta iHwe) Kypcy
norogxyetecsa CTOpoOHamMy [0 nodaHHA 3aMOBHMKOM
3aasku B Onuci kypcy, Wwo po3MiyeTbca Ha Beb-cawTi
BukoHaBus.

4.3. Micna oTpumaHHa 3asBkM Big 3amMOBHUKa,
BukoHaBeLb po3srnagae Taky 3asBKy Ta popMye paxyHOK
abo nocunaHHa (ona OHNAWH nnaTtexiB) Ha onnarty
3amoBneHux MNocnyr. PaxyHok nepenaerbcst 3aMOBHUKY
Hapy4yHO abo HanpaBnseTbCs Ha 3a3HadveHy y 3asBLi
€NeKTPOHY MOowWTy Ta Mae OyTM OnnadYeHnin ocTaHHIM B
CTPOK, 3a3HadyeHun y BignosigHux MNpasBunax ta ymoBax
HagaHHs [Mocnyr.

4.4. HapaHHa Mocnyr 34iicHI0ETLCA Y BiAMNOBIAHOCTI 3
Onucom Kypcy Ta 3rigHO 3 po3knagomM BCTaAHOBIEHVUM
BukoHaBLeM, 3a ymoBM onnatu HagaHux [locnyr. Y
BUNaaky, skwo BrukoHaBeub He Moxe HagaTtu Mocnyrn y
BU3HAYEeHUN [eHb Ta 4Yac 3 He3anexHWx Big HbOro
npuuvH, BukoHaBeub 3060B’si3aHWMIA  3anpomnoHyBaTu
3aMOBHWKY iHLINIA AeHb Ta Yac Anst HagaHHa MNocnyr.
4.5 3a yMmOBM ycnilHOro npoxomxeHHs Kypcy 3aMoBHUKY
MoXxe OyTu BuMaaHo cepTtudikaT /cigouTtBo abo iHWwn
aHanoriYHMn JOKYMEHT MpPO NMPOXOMAXEHHS BiAnoBiAHOro
Kypcy.

4.6 B 3anexHocTi Big o6paHoro Kypcy [Mocnyru
HaJalTbCA B OH-TANH PEXMMI LLUNSIXOM HaflaHHSA 4OCTyny
no martepianis Kypcy abo 3a agpecoto: M. Kuis, Byn.
YXunsHcbka, 6ya. 29

4.7 OpgHovacHo 3 3aMoBneHHsAM MNocnyr 3aMOBHKK Hagae
BukoHaBLo NpaBo Ha 36upaHHsi, 06pobky Ta 36epiraHHs
CBOIX NepCoHanbHUX AaHWX B MOPSIAKY, BCTAHOBIIEHOMY
3akoHOM YKpaiHu «[po 3aX1CT NepcoHanbHUX SAHNUX».
4.8 CtopoHun norogunuck, wo [llocnyrm BBaXalTbCs
HaneXHMM  4YMHOM  HagaHumn  BukoHaBuem  Ta
NPUAHATUMN 3aMOBHMKOM B A€Hb 3aKiH4eHHst 06paHoro
Kypcy, €KWO NpoTAroM OJHOrO [AHS 3 MOMEHTY
3akiHyeHHs Kypcy Big 3amoBHMKa He Haginwno
NUCbMOBUX 3anepeyeHb LWOAO MOBHOTU Ta SAKOCTI
HagaHux Mocnyr.

5. Baprictb Mocnyr Ta nopsaok onnatu
5.1. Baprticte [Mocnyr/Kypcy Bu3Ha4YaeTbCA 3rigHO 3
Tapudamu, 3asHa4eHUMK 3a NOCUNAHHAMMU:

3.6. By concluding this Agreement, the Customer
confirms that s/he:

- has received required, accessible, reliable, and
timely information about the Services provided by the
Contractor (including the available Courses and Course
Curriculum), their cost, procedure and terms of payment,
etc.;

- has read and accepts the terms and conditions
of this Contract, as well as the Terms and Conditions of
Services Provision.

4. Procedure for providing Services
4.1. The Services shall be ordered by submitting a
Customer’s Application in writing in the form set out in
Annex 1 hereto.

4.2. An exact list of Services/Courses selected by the
Customer is to be indicated in the Application. The
Parties have agreed that the detailed content
(description, number of academic hours, schedule of
classes, etc.) of the Course is to be agreed by the Parties
prior to the Application submission by the Customer in the
Course Description posted on the Contractor's Website.
4.3. After receipt of the Application from the Customer,
the Contractor considers such Application and issues an
invoice or generates a link (for online payments) to pay
for the ordered Services. Invoice is to be delivered to the
Customer personally or sent to the e-mail specified in the
Application and shall be paid within the period specified
in the relevant Terms and Conditions of Services.

4.4. The Services shall be provided in accordance with
the Course Description and schedule set by the
Contractor, provided that the Customer has paid for the
Services. If the Contractor fails to provide the Services on
a certain day and time for the reasons beyond its control,
the Contractor shall offer another day and time for the
provision of Services to the Customer.

4.5. Upon successful completion of the Course, a
certificate or another similar document on completion of
a relevant Course may be issued to the Customer.

4.6. Depending on the chosen Course, the Services are
provided online by granting access to the Course
materials or at 29 Zhylianska Street, Kyiv

4.7. Simultaneously with the order of Services, the
Customer authorizes the Contractor to collect, process,
and store his/her personal data in the manner prescribed
by the Law of Ukraine on Personal Data Protection.

4.8. The Parties agree that the Services shall be deemed
duly provided by the Contractor and accepted by the
Customer on the date of the selected Course completion,
unless no written objection was received from the
Customer regarding the completeness and quality of the
Services within one day after the Course completion.

5. Cost of Services and payment procedure
5.1. The cost of the Services/Course must be determined
according to the tariffs available for review at:
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preparation
https://www.britishcouncil.org.ua/english/adults/myclass-

modular-courses
https://www.britishcouncil.org.ua/english/adults/foundati

modular-courses
https://www.britishcouncil.org.ua/english/adults/foundati

on-level-english-course
https://www.britishcouncil.org.ua/english/courses-
adults/business-english
https://www.britishcouncil.org.ua/english/courses-
adults/cae-preparation-online
https://www.britishcouncil.org.ua/english/courses-
adults/ielts Ta BigoGpaxaeTbca y BiANOBIAHOMY PaXyHKy,
SAKUA HAJAeTbCst 3aMOBHMKY .
5.2. Onnata [locnyr 34iACHIOETBCA Ha yMOBax
nonepeaHbOi ONnaTu B NOpsSAKY Ta y CTPOKW, BU3HAYEHI
MpaBunamm Ta YMoBamwm HaganHa [locnyr ans
BignosigHoro Kypcy.
5.3. Onnata [Mocnyr 3gincHeTbca Yy 6e3roTiBKOBIN
OopMiI LUNSXOM:

- nepepaxyBaHHS  POLLOBMX
NOTOYHUI paxyHoOK BukoHaBLus; abo

- 33 [I0MOMOrO0 iHLIMX MNaTiKHUX 3acobiB, SAKi
BKasaHi Ha Beb-canTi BukoHaBLS.
54. MomeHTOM onnatu BBaXaETbCA  MOMEHT
3apaxyBaHHs1 FPOLLOBMX KOLUTIB Ha paxyHok BrkoHaBus.
5.5. BukoHaBeLb He NpunMaTMMe nnartexi, 34iNCHeHi 3
paxyHky ®OIlN Ta Big 6aHkiB (abo iHWKMX hiHaHCOBUX
YyCTaHOB), LWOAO0 SKUX BBeAEHO caHKUii Benukoi BputaHii
abo Oyab-sikoi iHWOI BignosigHOT topucamkuii. Akwo
BbputaHcbka Papga BuABMTL [okasu nnatexy Big
caHkuiiHoro 6aHKky Ta/abo diHaHCOBOI ycTaHOBU, MU
3aMOpO3MMO BCi KOLUTW, MOB’sI3aHi 3 UMM MnaTexem, i He
3MOXEMO HagaTu nocnyry, Ans sKkoi npusHayascs
nnatik. TOMy nepekoHanWTecd, WO BW He 34iNCHI0ETE
nnatexi 3 paxyHky B 6aHky Ta/abo giHaHCOBOi yCTaHOBM,
[10 SIKMX 3aCTOCOBAHO CaHKLIil.

KOWWTIB Ha

6. [MpaBa Ta 060B’A3KN CTOPIH.

BukoHaBelb 3060B’s3aHWI:

- CBOEYACHO i SKiICHO i y noBHOMy o6csa3i HagaTtu
Mocnyrn, nepeabadyeHi BignoBigHow 3asBKo;

- HagaTn 3aMOBHUKY iHOpMaLilo, WO CTOCYHThCS
pesynbTaTy Ta npouecy HagaHHsa locnyr 3a 4JONOMOrot
3acobiB  TenedOHHOro, MOLWITOBOrO, EfeKTPOHHOro
3B’3KYy, 0COBUCTO;

- iHcdopmyBaTM 3amoBHMKa Npo Byab-ski 06CTaBUHK,
WO nepewkogXalTe abo MOXyTb nepeLukoaXaTtu
AIKICHOMY, CBO€YACHOMY 4M MOBHOMY HagaHHwo [Mocnyr
BignoBiaHo go [oroeopy;

- nosigomMnatTn 3aMOBHMKA Ha MOro BUMOTY Mpo Xig
HapaHHa [Mocnyr 3a [doroBopom ycHo abo 3acobamwu
€IEeKTPOHHOI nowTK, B iHWKIA 0b6ymoBneHun CTopoHamu
cnocib.

BukoHaBelb Mae npaeo:

on-level-english-course
https://www.britishcouncil.org.ua/english/courses-
adults/business-english
https://www.britishcouncil.org.ua/english/courses-
adults/cae-preparation-online
https://www.britishcouncil.org.ua/english/courses-
adults/ielts and shall be reflected in the relevant invoice
issued to the Customer.
5.2. Payment for the Services shall be made by way of
advance payment in the manner and within the time limits
specified in the Terms and Conditions of Services for a
relevant Course.
5.3. Payment for Services shall be made by wire transfer
by way of:

- transferring the funds to the Contractor’s
current account; or

- using other payment means specified on the
Contractor's Website.
5.4. The payment is deemed made when the funds
are credited to the Contractor's account.

5.5. The British Council cannot accept payments made
from private entrepreneur’s (FOP) accounts or banks (or
other financial institutions) sanctioned by the UK or any
other relevant jurisdiction. Where the British Council
discovers evidence of payment from a sanctioned bank
and/or sanctioned financial institution we will freeze all
funds related to that payment and will be unable to deliver
the service for which the payment was intended. Please
therefore ensure that you do not make payments from an
account in a sanctioned bank and/or sanctioned financial
institution.

6. Parties’ rights and obligations.

The Contractor shall:

- provide the Services according to the relevant
Application in timely and quality manner, and in full;

- provide the Customer with information regarding the
result and process of providing the Services by
telephone, mail, electronic communication, or in person;

- inform the Customer about any circumstances that
hinder or may hinder quality, timely, or complete provision
of Services in accordance with this Contract;

- notify the Customer at his/her request about the
progress of the Services under this Contract orally or by
e-mail, or in other way that may be agreed by the Parties.

The Contractor is entitled to:




- 3any4yaTuv ons 3ailcHeHHs cBOiX 060B’A3KIB TPETIX 0Cib,
AKi MalTb HeoOXxigHy kBanidikauito Ons HagaHHA
KOHKpeTHoro Buay Mocnyr;

- NepeBipsiTM HagaHy 3aMOBHUKOM iHGOpMaLto, @ TaKOX
BMKOHaHHS 3aMOBHUKOM yMOB [1oroBopy;

- BUKOPWCTOBYBATU aapecy enekTpoHHOI NoLWTW, HagaHy
3aMOBHMKOM, ANs1 HAanpaBneHHs opraHisauiHux NUCTiB
Ta/abo noBigoOMNeHb.

-y pasi HacTaHHA o6cTaBuH HenepebopHOi cumu,
30KpeMa BBEAEHHS KapaHTWHY, B OAHOCTOPOHHLOMY
nopsaky 3MiHUTK doopmat HagaHHA [ocnyr, y Tomy yucni
TUX, L0 HAa MOMEHT HacTaHHS Takmx obcTaBuH, yxxe 6ynu
onnaveHi 3aMOBHMKOM, Ha OHMNanH popmar.

3amoBHuMK 3060B’A3aHui:

- 3a Bumorow BukoHaBusi Hapatum  HeoOXxigHy
iH(bopmaLito Ta AOKYMEHTH, L0 HeOoOXiaHI ANnst HagaHHA
Mocnyr;

- cBoevacHo onnavysatu MNocnyrn BukoHasus;

- OOTPUMYBATMCb [iO4Oro 3akoHoAaBCTBa YKpaiHwu,
yMmoB aaHoro [lorosopy Ta BignosigHux NMpasun ta ymoB
HagaHHsa Mocnyr.

3aMOBHVK Ma€e NpaBo:

- 3anuTtyBaTu y BukoHaBuda npo xig HagaHHs MNocnyr
3a [loroBopom ycHo abo 3acobamm eneKkTpoHHOT NOLUTH;

- oTpumyBaTu gogaTtkoBy iHdopmauito npo MNocnyru,
o HagaTbecsa BukoHaBuem;

7. Tepmin gii OJoroBopy. lMopsgok 3MmiHM Ta
npunuHeHHA [lorosopy.
7.1 [oroBip BBaXaeTbCHA YKMNageHUM 3 MOMEHTY

BM3Ha4veHoro y n. 3.2. [lorosopy, i Aie NpoTArom ycboro
CTPOKy HagaHHs MNocnyr, abo 40 MOMEHTY pO3ipBaHHSA Ha
nigcraBax, BM3Ha4yeHWX ymoBamu [oroBopy Ta/abo
HOPMaMM YNHHOTO 3aKOHOL4ABCTBA YKpaiHMu.

7.2 BwukoHaBeub Mae npaBoO B OAHOCTOPOHHbOMY
nopsiaky BHOCUTM 3MiHM B Ueln [orosip, B TOMY 4uchi
LLIOAO BapTOCTi NOCNYT, LUNAXOM OMNPUINIOAHEHHSA HOBUX
ymoB 3a nocunaHHAM
http://www.britishcouncil.org.ua/english Ta/abo
pO3MiLLeHHA Ha iHdOopMaUiNHOMY CTeHAi y MPUMILLEHHI
BukoHaBLsa. 3MiHM BCTynawTb B CUMy 3 MOMEHTY iX
ONPUINIOOHEHHS, AKLLO iHLWWMIA TEPMIH BCTYNY 3MiH B Cuny
He BM3HAYeHUN JOOATKOBO NPW X ONPUITIOAHEHI.

8. Hopatkosi ymoBm

8.1 Y Bunagkax HEMOXNIMBOCTI HagaHHsA Mocnyr B CTPOK,
BcTaHoBneHu B Onuci Kypcy, 4depe3 HesanexHi Bif
BukoHaBLA NpUYMHK, B TOMY 4YuChi, Y pasi HaCTaHHs
obcTaBuH HenepebopHoi cunu, BukoHaBeub Mae npaso
HagaTtu llocnyrn y iHWi CTPOKX, MOBIAOMMBLUM MPO Le
3amMoBHUKa.

8.2. Yci noBigomneHHs 3 nuTaHb HagaHHa [locnyr
MOXYTb OyTV BignpaBneHi BukoHaBuem Ha nowtoBy abo
€reKTPOHHY agpecy, 3a3HayeHy 3aMOBHUKOM y 3asiBLi.
Akwo nowrtoBy abo enekTpoHHy agpecy 6yno 3MiHeHO,
3aMOBHUK 30060B'A3aHUN HeramHo noBigoMnTH
BukoHaBLUA npo Taki 3MiHM. B iHwomy Bunaaky
MoBiAOMNEHHS, HagicnaHi BukoHaBUeM [0 OCTaHHbOI
BiqOMOI agpecy 3aMOBHMKa, BBaXXalOTbCsl HAZiCNaHUMM

- involve the third parties having the qualifications
required to provide a particular type of Services in the
performance of its duties;

- verify the information provided by the Customer, as well
as the Customer's compliance with the terms and
conditions of the Contract;

- use the e-mail address provided by the Customer to
send organizational letters and/or notifications.

- in case of force majeure, in particular the introduction of
quarantine, unilaterally change the format of Services
provision, including those that have already been paid for
by the Customer at the time of such circumstances, to the
online format.

The Customer must:

- at the Contractor’s request, provide the information
and documents required for the provision of Services;

- pay for the Contractor’s Services on time;

- comply with applicable laws of Ukraine, the terms
and conditions of this Contract, as well as the relevant
Terms and Conditions of Services.

The Customer is entitled to:

- request information from the Contractor regarding
the progress of contractual Services provision orally or by
e-mail;

- receive additional information about the Services
provided by the Contractor.

7. Term, amendment, and termination.

7.1. The Contract is concluded at the moment specified
in clause 3.2 and is valid for the entire term of the Service
provision or until terminated on the grounds specified in
the Contract and/or applicable laws of Ukraine.

7.2 The Contractor is entitled to amend this Contract,
including the cost of the Services, unilaterally by
publishing the amendments at
https://www.britishcouncil.org.ua/en/english and/or on
the information stand in the Contractor’'s premises. The
amendments become effective upon announced, unless
a different effective date is specified during the
announcement of these amendments.

8. Miscellaneous

8.1 If it is impossible to provide the Services within the
period specified in the Course Description due to reasons
beyond the Contractor's control, including in case of force
majeure, the Contractor is entitled to change the terms of
Services provision by sending a notification to the
Customer.

8.2 All notifications regarding the provision of Services
may be sent by the Contractor to the mailing or e-mail
address specified by the Customer in the Application. If
Customer’s mailing or e-mail address has changed, the
Customer must immediately inform the Contractor on
this. Otherwise, all notifications sent by the Contractor to
the last known address of the Customer are to be deemed
to have been sent properly, and the Customer shall be
deemed duly notified.



HanexHum YNHOM, a 3aMOBHUK
NOBIAOMMNEHNM HANEXHUM YNHOM.

BBaXaTbCsA

8.3. Y pasi po3GikHOCTENM MiX YKpaiHCbkMM Ta
aHrMiNCbkMM TekcTamu uboro [oroBopy, YyKpaiHCbKUi
TEeKCT MaTMMe nepeeary.

9. BupileHHs cynepeyok
9.1. Bci crnopu Ta po3biKHOCTI, WO BMHUKaOTL abo
MOXYTb BWHUKHYTU Yy 3B'SI3KYy 3 HEBUKOHAHHSAM,
HEHaneXxHUM BUKOHaHHAM 6yab-Akolo CTOPOHOK YMOB
uboro [oroBopy, nignarawTe BUPILLEHHIO  LUMSIXOM
neperoBopiB.
9.2. Y BuUnagKy oTpumaHHsa BukoHaBLeMm Big 3aMoBHMKa
NUCbMOBOI  MpeTeHsii, BukoHaBeub 3060B'A3aHNU
npotarom 30 (TpuQusaTW) KaneHgapHux  OHIB T
po3rnsHYTM Ta HanpaBuTu 3aMOBHUKY OOrpyHTOBaHy
BignoBiab.
9.3. Akwo CTOPOHM He 3MOXYTb BMPILLUTM CHip LLUMSIXOM
neperoBopiB, Oyab-sika i3 CTOpiH Mae NpaBo 3BEPHYTUCS
ONsi BUPILLEHHS Takoro crnopy A0 cyay Y nopsiaky
BW3HA4YE€HOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

10.Anpeca Ta 6aHKiBCbKi pekBianTu BukoHaBusa

MpuBaTHUM NO3alWKiNbLHUN HaBYaNbHUM 3aKknag
«BPUTAHCBKA PADA (YKPAIHA)»
ineHTUdikaLiiHuA kog, ropuandHOT ocobun — 38778542
Appeca: 01033, M. Kui, Bynuus >KunsHcbka, 6yauHok
29

IBAN UA153006140000026007500312415 (BantoTta
paxyHky: 980 (UAH)) B MAT «Kpegai Arpikonb BaHk» y M.
Kuesi, M®O 300614

OupekTop )
Biktop JIO30BUA

8.3. In case of any discrepancies between the Ukrainian
and English texts of this Contract, the Ukrainian text shall
prevail.

9. Arbitration

9.1. All disputes and disagreements that arise or may
arise in connection with the non-performance or improper
performance of the terms of this Contract by either Party
are to be settled by the Parties through negotiations.

9.2. If the Contractor receives a claim in writing from the
Customer, the Contractor is to consider it within thirty (30)
calendar days and send a reasoned response to the
Customer.

9.3. If the Parties fail to settle the dispute through
negotiations, either Party is entitled to submit such
dispute to the court in the manner prescribed by
applicable laws of Ukraine.

10. Contractor’s address and bank details

BRITISH COUNCIL (UKRAINE) Private
Extracurricular Educational Institution
legal entity identification code - 38778542
Address: 29 Zhylianska Street, Kyiv, 01033

IBAN UA153006140000026007500312415 (currency:
980 (UAH)), Credit Agricole Bank Kyiv, MFO 300614

Director
Viktor LOZOVY




Oonatok Ne 1
0o [loroBopy Npo HagaHHsi nocnyr

3asBKa Ha OTPpUMaHHA nocnyr

A,

Annex 1
to the Service Contract

Service Application

(npizsuwie, im’s, mo 6ambkosi)

[lata HapoaXeHHs « » poKy

HomaluHs agpeca:

TenedoH:

E-Mail:

MignucaHHam uiel 3anaBku niaTBepPAXYO
3aMOBJIEHHI MHOK HacCTYyMHUX MOCAYr (3a3HauuTn
Ha3By NOCnyru):

Linm Takox nigTBepAXyto, WO A 3 03HanomneHa (-1n),
noroa)Xyrcb Ta npurimaro yci ymosu florosopy npo
HafaHHA nocnyr Ta Moro AoJaTku, po3MilleHi 3a
nocunaHHaMm: http://www.britishcouncil.org.ua/english.

(full name)

Date of birth:

Home address:

Phone:

E-Mail:

Hereby confirm the order and guarantee the payment
for the following Services (specify the name of the
services):

1.

3.

| also hereby confirm that | have read and accepted
all the terms and conditions of the Service Contract
with annexes published at:
http://www.britishcouncil.org.ua/english.

« » 20 POKY

(nignwnc) (N.1.B.)

20

(signature) (full name)



