Mpono3uuisn
yknactu goroBip (odepTa) npo HagaHHA nocnyr

3 MeTo OTpMMaHHs nocnyr, Wo Hagae MpuBaTHUN
nosawkKinbHUM HaBYanbHum 3aknag «BPUTAHCBKA
PALA (YKPAIHA)», nponoHyemo Bam yknactu gorosip
Npo HagaHHs nocnyr B MNOpsiaKy Ta Ha  yMOBaXx,
BU3HAUYEHUX HUXKYE.

Lis nponosuuia yknactu gorosip (odepTa) Npo HagaHHs
nocnyr (gani - OdepTa) HagaeTbCA BIANOBIOHO OO CT.
641 LusinbHoro kogekcy YkpaiHu, MIiCTUTb BCi iCTOTHI
YMOBU [OroBopy Ta HabyBa€e UMHHOCTI 3 MOMEHTY
PO3MilLieHHS ) 3a NOCUNaHHAM:
https://www.britishcouncil.org.ua/sites/default/files/public

Offer
to enter into a service contract

In order to receive the services provided by the BRITISH
COUNCIL (UKRAINE) Private Extracurricular
Educational Institution, we hereby offer you to enter
into a service contract in the manner, on the terms and
conditions set forth below.

This offer to enter into a service contract (hereinafter —
the Offer) is provided in accordance with Article 641 of
the Civil Code of Ukraine, contains all essential terms and
conditions of the contract, is to become effective upon its
publishing at:
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf i gie no momeHTy ii BigknmkaHHA [NpuBaTHUM
no3aLlKinbHMM HaB4anbHUM 3aknagom «bPUTAHCbBKA
PAOA  (YKPAIHA)». TMpusaTHM  no3alUKinbHWIA
HaByanbHui 3aknag «BPUTAHCBKA PALA (YKPATHA)»
3anuwae 3a cobol npaBo BHOCUTU 3MiHM B YMOBWU
JOroBopy MO HagaHHA nocnyr Ta/abo BigknukaTtu
OdhepTy B Oyab-IKMil MOMEHT Ha BRacHWUin poscya. Y pasi
BHeCeHHs1 [lpMBaTHMM NO3aLWKINbHUM  HaBYarbHUM
saknagom «BPUTAHCBKA PALA (YKPAIHA)» 3amiH go
OdbepTn, Taki 3mMiHM BCTynawTb B CWUMY 3 MOMEHTY
pO3MiLLeHHs1 3MiHeHOro TekcTy OdhepTh 3a NOCUNAHHSIM:
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf, and is to be considered valid until withdrawn
by the BRITISH COUNCIL (UKRAINE) Private
Extracurricular  Educational Institution. BRITISH
COUNCIL (UKRAINE) Private Extracurricular
Educational Institution reserves the right to amend the
terms of the service contract and/or to revoke the Offer at
any time in its sole discretion. In the case of the Offer
amendment by the BRITISH COUNCIL (UKRAINE)
Private Extracurricular Educational Institution, such
amendments are to become effective since the amended
text of the Offer is published at:
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf akwW0 iHWWA CcTPOK HabpaHHSA YMHHOCTI
3MiHAMW He BU3HAYeHWN [04AaTKOBO MNpU  TakoMy
po3MilLleHHi. TepMiH akuenTy HeoOMexeHu. AKLenT i€l
Odeptn — ue noeBHe, 6e3ymoBHe i Ges3acTepexHe
npunHATTS Bamu ycix ymoB [JoroBopy, WO BWKNageHi
HWk4e, 6e3 Byab-aKMX BUKITIOYEHb Y OOMExXeHb. AkLenT

3OIACHIOETbCA Y  Mopsagky, nepepbadveHomy n. 3.4
Horosopy.
Byob-aki  nuTaHHs  CTOCOBHO nonoxeHb OdyepTu,

nopsaky il NPURHATTA Ta YMOB AOroBOpY MPO HagaHHS
nocnyr, siki € ons Bac He3po3ymMinMmu, a Takox nopsaky
Ta yMoOB oTpumaHHs [locnyr, rpadiky pobotn Ta
posknagy Kypcis Bu moxete 3'dcyBatm B odici 3a
agpecoto: M. KuiB, Byn. Octposbkmx KHasie, 32/2
(TMM4YacoBO 3a4YVMHEHO B 3BA3KY i3 BOEHHMM CTaHOM),
HaLlowo €IEKTPOHHOIO aapecoto:
info@britishcouncil.org.ua abo 3a TenecdoHamun: +38
044-350-0755.

[oroBip npo HaaaHHsA nocnyr
3aranbHi NONOXeHHA

MpuBaTHM NO3aWKiINbHAUM  HaB4YanbHUMN
3aknag «BPUTAHCBKA PAOA (YKPATHA)»,
ineHTUdikaUiiHMin kog pPUAMYHOI ocobun - 38778542,
MmicuesHaxomxkeHHsi: 01010, m. Kuis, Byn. OCTpO3bKux
KhssiB, 32/2, B ocobi [Oupektopa JlosoBoro BikTopa
OnekcaHgpoBuYa, Akui gie Ha nigctasi CTaTyTy, 3 OAHiei
CTOPOHK, Ta 3aMOBHMK 3 iHLUOI, CTOPOHWM YKNamu uewn
OOroBip Mpo HagaHHa nocnyr (gani - [oroeip) npo
HacTynHe.

[JoroBip yknagaetbcs LWMASAXOM MPUEOHaHHS

offer.odf, unless a different effective date of
amendments is specified at the time of such publication.
The period of acceptance is unlimited. The acceptance of
this Offer means your full and unconditional acceptance
of all the terms and conditions of the Contract as set forth,
without any exception or restriction. The acceptance is to
be carried out in the manner prescribed by clause 3.4 of
this Contract.
Any questions regarding the Offer provisions, the
procedure of its acceptance, as well as the terms and
conditons of the service contract that are
incomprehensible to you, as well as the procedure, terms
and conditions of receiving services, schedule of lectures
and Exams can be asked at: 32/2, Ostrozkykh Kniaziv
Str., (temporary closed due to martial law), our email
address: info@britishcouncil.org.ua or by phone: +38
044-350-0755.

Service Contract
General

BRITISH COUNCIL (UKRAINE) Private
Extracurricular Educational Institution, legal entity
identification code - 38778542, location: 32/2, Ostrozkykh
Kniaziv Str., Kyiv 01010, represented by Director Lozovy
Viktor Oleksandrovych, acting under the Statute, on the
one part, and the Customer on the other, have entered
into this service contract (hereinafter — the Contract) as
follows.

The Contract is concluded by unconditional and
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3amoBHUKOM [0 Uuboro [oroBopy 6e3 nignucaHHs
NMUCbMOBOrO MPUMIPHMKA | Mae puandHy cuny
Bi4NOBIAHO OO0 MOMoxeHb CT. 634 LiMBinbHOro kogekcy
YkpaiHu. MomeHTOM yknageHHs [loroBopy € MOMEHT
BUYMHEHHS A, nepenbayeHux n. 3.4. uboro [Jorosopy.

KoxHa CtopoHa rapaHTye iHwin CTopoHi, LWo
Boriogie HeoOXxigHOKW Aie3gaTHICTIO, a TakoX Yycima
npaBamu i MOBHOBaXEHHAMM, HEOOXIOHUMM | AOCTaTHIMU
AN yknagaHHsa i BukoHaHHA [orosopy BignosigHO A0
Noro ymosB.

1. Bu3HayeHHs TepMiHiB

1.1 Beb-canT BukoOHaBUSI — CYKYMHICTb BeO-CTOPIHOK,
OOCTYMHUX Yy Mepexi IHTepHeT nig OOMEHHVMM iM'aM
http://www.britishcouncil.org.ua.

1.2 BwukoHaBeub — [lpuBaTHMM  MO3aLUKINbHUIA
HaBYanbHUN 3aknag «BPUTAHCBKA PALOA
(YKPAIHA)», ineHTudiKauiiHWii Ko, 1opuanyHoi ocobm -
38778542, wmicuesHaxogxeHHsa: 01010, m. Kwuis, Byn.
OcTtpo3sbkux KHsasis, 32/2.

1.3 3amMoBHUK — hisnyHa ocoba, wo gocarna 18-pivyHoro
BiKy, Ta yknana [oroBip y nopsigky nepegnbadeHomy ni.
3.4. Norosopy.

1.4 3asBka — 3as8BKa Ha HagaHHs Mocnyr, Wo nogaeTbcs
3aMoBHUKOM, y nopsaky nepepgbadeHomy n. 4.1
HoroBopy.

1.5 Kypc — komnnekc y460BMX 3aHATb Ta MaTepianis,
po3pobneHux lMNpMBaTHMM MO3ALUKINIbHUM HaBYanbHUM
3aKnagaom «BPUTAHCBKA  PAOA  (YKPATHA)»,
CNPsIMOBaHMX Ha BUBYEHHS aHMMiNCbKOT MOBW.

1.6 Mocnyrn — iHcpopmaLiiHO-KOHCYNbTAUiNHI nocnyru
WOAO BMBYEHHSI aHrMincbkoi MOBW, WO HagalTbCs
BukoHaBueMm, B NopsigKy i Ha yMOBaX, BU3HAYEHUX LM
Jorosopom.

MoeHun nepenik Mocnyr Ta Kypcis, a Takox ix BapTiCTb
BW3HA4Y€HO 3a NOCUNaHHAMMU:
http://www.britishcouncil.org.ua/english/children
http://www.britishcouncil.org.ua/english/adults
http://www.britishcouncil.org.ua/english/learn-online

1.7 MNpaBuna Ta ymMoBM HagaHHs MNocnyr — 3aTBEepKeHi
MprvBaTHMM NO3aLIKINBHUM  HaBYaNbHUM  3aKnazgoM
«BPUTAHCBKA PALA (YKPAIHA)» npasuna Ta yMoBw
HagaHHa [locnyr BukoHaBuem, ski € HeBig€MHOO
YacTuMHOW Uboro [loroBopy Ta BM3Ha4YeHHi 3a
nocunaHHam: yl terms and conditions 2025.pdf

adult -

lockstep _and _myclass_modular_terms_and_condition

s 2025 0.pdf

1.8 Onuc Kypcy - getanbHi ymoBM LWoao koxxHoro Kypcy,
Lo BKIOYatoThb B cebe, B TOMy YmnCni, ane He BUKITHOYHO,
HaCTYMNHi yMOBW: Ha3Ba, npeaMeT i 3MicT Kypcy; KinbkicTb
roavH i / abo posknag (rpadcik) Kypcy; uiHa Mocnyr Ta/
abo BapTicTb Kypcy; nopsgok onnatu Ta iHwe, 3 Skumn
MOXXHa 03HaNOMMUTUCh 3@ NOCUNAHHAMM:

OuyHi KypcKn aHrMiMcbKOT MOBU AN AiTer Ha NniBoMy 6epesi

full acceptance of all its terms and conditions via its
accession by the Customer without signing a hard copy
and is valid in accordance with Article 634 of the Civil
Code of Ukraine. The Contract is concluded at the
moment of committing the actions provided for in clause
3.4 oh this Contract.

Each Party guarantees to the other Party that it
has the required legal capacity, as well as all the rights
and powers needed and sufficient for the conclusion and
implementation of the Contract in accordance with its
terms and conditions.

1. Definition of Terms

1.1. Contractor's Website means a set of web pages
available on the Internet under a domain name of
http://www.britishcouncil.org.ua.

1.2. Contractor means BRITISH COUNCIL (UKRAINE)
Private Extracurricular Educational Institution, legal entity
identification code - 38778542, location: 32/2, Ostrozkykh
Kniaziv Str., Kyiv 01010.

1.3. Customer means an individual who has reached the
age of 18 and has entered into the Contract in the manner
prescribed by clause 3.4 of this Contract.

1.4. Application means an application for the provision of
Services submitted by the Customer in the manner
prescribed by clause 4.1 of this Contract.

1.5. Course means a set of educational classes and
materials developed by the BRITISH COUNCIL
(UKRAINE) Private Extracurricular Educational Institution
aimed at learning English.

1.6. Services mean information and consulting services
for learning English provided by the Contractor in the
manner and under the conditions specified in this
Contract.

The full list of Services and Courses, as well as their cost
is available at:
http://www.britishcouncil.org.ua/en/english/children
http://www.britishcouncil.org.ua/en/english/adults
http://www.britishcouncil.org.ua/en/english/learn-online,

1.7. Terms and Conditions of Services Provision mean
the terms and conditions of Services provision by the
Contractor as approved by the BRITISH COUNCIL
(UKRAINE)  Private  Extracurricular ~ Educational
Institution, which are an integral part of this Contract and
available at. yl terms and conditions 2025.pdf

adult -

lockstep _and myclass modular _terms and condition
s 2025 0.pdf

1.8. Course Description means the detailed terms and
conditions of each Course, including, but not limited to,
the following: title, subject, and content of the Course;
number of hours and/or schedule (timeline) of the
Course; price of the Services and/or the cost of the
Course; payment procedure and others are available at:
In-person English courses on the left bank of Kyiv

Knesa (KMOLL) (6-17 pokiB) | British Council YkpaiHa
JliTHi_OHNanMH Kypcu aHrnincbkoi MoBu (6-17 pokiB) |

(KMDSH) (6-17 years) | British Council
Summer Online English Courses (6-17 years) | British

British Council YkpaiHa

Council
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Kypcu aHrnincbkoi mosu Primary Plus Online (6—10

Grammar and vocabulary intensive course | British

pokiB) | British Council YkpaiHa
Kypcu aHrnivicekoi moBu Secondary Plus Online (11-17

Council
Primary Plus Online English course (6-10 years) | British

pokiB) | British Council Ykpaina
Kypcu niarotoekn oo IELTS ans nignitkie | British Council

Council
Secondary Plus Online English course (11-17 years) |

YkpaiHa British Council
EnglishScore Tutors ana nignitkie — iHameigyanbHi |ELTS preparation courses for Young Learners | British

OHNAaKrH-3aHATTA 3 aHrNiNCbKOI Ana nianitkis Bikom 13-17

Council

pokiB | British Council YkpaiHa
British Council English | British Council YkpaiHa
Kypc aHrniicekoi Foundation | British Council YkpaiHa

EnglishScore Tutors for teens — online English tutoring for
13- to 17-year-olds | British Council
British Council English | British Council

Kypcu ainosoi aHrnincbkoi (Business English) | British

Foundation level English course | British Council

Council Ykpaina
OnnanH nigrotoeka ao CAE | British Council YkpaiHa

Business English courses | British Council
CAE Preparation Online | British Council

Kypcu nigrotosku ao IELTS | British Council Ykpaina

2. MpeaomeT gorosopy

21 Y nopagky Ta Ha ymoBax, BU3HAYEHWX UMM
HoroBopoM, BukoHaBeub 30060B’si3yeTbcA  Hagatu
3amoBHUKY abo o0cobi, B iHTepecax siKOi 3aMOBHMK
yknagae uen [lorosip, [Nocnyrn 3 BUBYEHHS aHMINCLKOT
MOBW, BignoBigHO Ao obpaHoro 3amoBHukOM Kypcy, a
3aMOBHUK 3000B’A3YETbCA  MPUAHATM Ta onNnaTUTH
3amosneHi MNocnyru.

2.2 KoHkpeTHuii nepenik [Mocnyr/obpaHux Kypcis
3a3HavalTbea y 3asaBLji Ha HagaHHs MNocnyr.

3. Mopspok yknaaeHHs Jorosopy

3.1 [Horosip yknagaetbcad Mk BukoHaBuem i
3amMoBHUKOM Yy hOpMi AOroBopy npuegHaHHsa (cT. 634
LIKY) 6e3 nignucaHHa nncemoBoro npumMipHuka [lorosopy
CrtopoHamun. YnHHa Bepcisa [loroBopy 3aBxau po3milleHa
3a nocunaHHaM
https://www.britishcouncil.org.ua/sites/default/files/public

IELTS preparation courses | British Council

2. Scope of Contract

2.1. The Contractor shall provide the Customer or the
person for the benefit of which the Customer enters into
this Contract the English language teaching services in
accordance with the Course chosen by the Customer,
and the Customer shall accept and pay for the ordered
Services in the manner and under the conditions
specified herein.

2.2. A specific list of Services/selected Courses is to be
indicated in the Service Application.

3. Contract conclusion procedure
3.1. The Contract is concluded by and between the
Contractor and the Customer in the form of an accession
agreement (Article 634 of the Civil Code of Ukraine)
without signing a hard copy of the Contract by the Parties.
The current version of the Contract is always available at
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf Ta Ha iHdopMauintHoMy cTeHai BukoHaBus i B
060B’A3KOBOMY MOPSIAKY HAAAETLCS AN 03HAWOMITEHHS
3aMOBHUKY O MOMEHTY 3INCHEHHHA HUM aKuenTy yMOB
HoroBopy.

3.2 [loroBip BBaXa€eTbCsA YKMNageHUM B MOPSAKY CT. 642
LinsinbHoro kogekcy YkpaiHW 3 MOMEHTY NPUAHATTS
(akuenTy) npono3uuii, Lo 34iNCHI0ETLCS LWMAXOM onnaTu
3amoBHUKOM nocnyr BukoHaBLs, Wo 3acBigvye NoBHe i
6e33acTepexHe MNpURHATTA 3aMOBHMKOM BCiX YMOB
[doroBopy Ta  nNPUPIBHIETBCA OO0  YKNageHHs
OBOCTOPOHHBOTO MWCbMOBOIO [AOrOBOPY MNP0 HadaHHA
Mocnyr.

3.3 TlncemoBuiA TekcT uboro [loroBopy Moxe OyTu
HagaHun BukoHaBLeM 3a 3anMTOM 3aMOBHUKA, @ TaKOX
Moxe OyTu po3gpykoBaHW 3aMOBHUKOM CaMOCTINHO 3
odiuinHoro Be6-cainTy BukoHaBus
http://www.britishcouncil.org.ua/http://www.britishcouncil

.org.ua/en

3.4 3amoBHuK 3gincHioe akuenT OdpepTn Ta yknagae
[Horogip nicns 03HanoOMMEHHS 3 NOro YMOBaMu, LLASXOM
onnaTtu Mocnyr BukoHaBus B NOpsakKy, BU3HAYEHOMY LIM
[orosopom.

3.5 Mepep noyatkom HagaHHA Mocnyr:

- 3amoBHUK Hagae BukoHaBul 3rogy Ha 06pobKy
nepcoHanbHUX AaHuX;

- BukoHaBeub nepeBipse HaaXOMKEHHS onnatu Big
3amMoBHuMKa.

offer.pdf and on the Contractor’s information stand and
shall be provided to the Customer for review before s/he
accepts the terms and conditions of the Contract.

3.2. The contract is considered to be concluded in
accordance with Article 642 of the Civil Code of Ukraine
upon the offer acceptance via payment for the
Contractor’s services by the Customer, certifying full and
unconditional acceptance of all terms and conditions of
the Contract by the Customer and is equated to the
conclusion of a bilateral Service contract in writing.

3.3. The text of this Contract in writing may be provided
by the Contractor at the request of the Customer and may
also be printed by the Customer from the Contractor’s
official Website http://www.britishcouncil.org.ua/en.

3.4. The Customer accepts the Contract after review of
its terms and conditions by paying for the Contractor's
Services on the terms and in the manner prescribed by
this Contract.

3.5. Prior to provision of the Services:

- The Customer shall authorize the Contractor to process
his/her personal data;

- The Contractor checks the receipt of payment from the
Customer.
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3.6 Yknagatoun aaHun Jorosip 3aMOBHUK NiaTBEPOXKYE,
LLO BiH:

- OoTpuMaB HeobXifgHy, AOCTYMHY, AOCTOBIpHY Ta
cBoeyvacHy iHopmauito npo [ocnyrn, Wo HagaTbes
BukoHaBueM (B TOMy uucni, npo HasBHi Kypcu Ta
Mporpamu KypciB), iX BapTicCTb, NOpPSOOK Ta CTPOKX
onnartu ToLLo;

- B MOBHOMY 06CA3i O3HanoMuBCH Ta NpuimMac
ymoBwM Lboro florosopy Ta lNpasBuna Ta yMOBM HagaHHA
Mocnyr.

4. Mopsapok HapnaHHA Mocnyr

4.1. 3amoBneHHs [locnyr BigbyBa€eTbCcs  LUMSAXOM
nogaHHs 3aMoBHUKOM 3asiBKM y MMUCbMOBIN hopMi 3a
dopmoto, BcTaHoBneHow [fopatkom Ne 1 pgo uporo

[Horosopy.
4.2. KoHkpeTHuA nepenik obpaHnx 3aMOBHWKOM
Mocnyr/KypciB 3a3Hayaetbca B  3asaBui. CTOPOHM

OOMOBMUIUCb, WO AeTanbHUA 3MIiCT (ONUC, KiNbKiCTb
HaBYanbHWX roauH, rpadik 3aHsaTe Ta iHwe) Kypcy
norogxyetbcs CTOpoHamMu [0 nofaHHA 3amMOBHMKOM
Basaskn B Onuci Kypcy, Lo po3MiwyeTbcst Ha Beb-canTi
BukoHaBus.

4.3. Micna oTtpumaHHa 3asiBkM Big 3aMOBHMKa,
BukoHaBeLb po3rnsaae Taky 3asBky Ta hopMye paxyHoK
abo nocunaHHa (ANA OHMamH nnartexie) Ha onnarty
3amosneHux MNocnyr. PaxyHok nepegaetbcs 3aMOBHUKY
Hapy4yHo abo HanpaBnseTbCA Ha 3a3HadeHy y 3asBui
€reKTPoHy nowTy Ta Mae GyTv onnayvyeHuin oCTaHHIM B
CTPOK, 3a3HayeHun y BignoBigHMx lNpasBunax Ta ymoBax
HagaHHsa Mocnyr.

4.4. HapaHHa lMocnyr 3AiNCHIOETBCA Y BiAnoOBIQHOCTI 3
Onucom Kypcy Ta 3rigHO 3 po3knagom BCTaHOBMNEHWM
BukoHaBuem, 3a ymoBuM onnatv Hagawux [locnyr. Y
BUNagkKy, Akwo BrukoHaeeupb He Moxe Hagatu Mocnyrm y
BU3HAYEHUN OeHb Ta 4Yac 3 He3aneXxHux Big HbOro
npuuvH, BukoHaBeub 3000B’si3aHUI  3anponoHyBaTH
3aMOBHUKY iHLWMIA AeHb Ta Yac Ansa HagaHHa Mocnyr.
4.5 3a ymoBwM ycniwHoro npoxomkeHHst Kypcy 3amoBHMKY
Moxe OyTn BugaHo cepTudikaT /cBigouTBo abo iHWwuiA
aHanoriYHu OKYMEHT NpPO NPOXOOXKEHHS BiOMOBIAHOMO
Kypcy.

4.6 B 3anexHocTi Big o6paHoro Kypcy [locnyrm
HaJaKTbCA B OH-TTANH PEXMMI LUNSXOM HaJaHHSA OCTyny
Ao marepianis Kypcy.

4.7 OpgHovacHo 3 3aMoBreHHaAM [Nocnyr 3aMoBHUK Hagae
BukoHaBLUo NpaBo Ha 36upaHHs, 06pobKy Ta 30epiraHHsi
CBOIX NepPCOHarnbHUX AaHUX B NOpsiaKy, BCTAHOBMEHOMY
3akoHom YkpaiHu «[lpo 3axncT NnepcoHanbHUX AaHUX».
4.8 CtopoHu norogumnuch, wo [ocnyrn BBaxalTbCA
HanNeXHMM  YMHOM  HagaHumu  BukoHaBuem  Ta
NPUAHATAMN 3aMOBHMKOM B [€Hb 3aKiHYeHHs o6paHoro
Kypcy, $€KWO npoTAroMm OJHOrO [OHS 3 MOMEHTY
3akiHyeHHs Kypcy Big 3amoBHMKa He Haginwmno
NMACbMOBUX 3anepeyeHb LWOAO MOBHOTM Ta  SIKOCTI
HagaHux MNocnyr.

5. BapricTtb MNocnyr Ta nopsaaok onnatm
5.1. Baprictb [lMocnyr/Kypcy BusHavaeTbca 3rigHO 3
Tapudamu, 3a3Ha4eHNMK 3a NOCUMNAHHAMM:

3.6. By concluding this Agreement, the Customer
confirms that s/he:

- has received required, accessible, reliable, and
timely information about the Services provided by the
Contractor (including the available Courses and Course
Curriculum), their cost, procedure and terms of payment,
etc.;

- has read and accepts the terms and conditions
of this Contract, as well as the Terms and Conditions of
Services Provision.

4. Procedure for providing Services
4.1. The Services shall be ordered by submitting a
Customer’s Application in writing in the form set out in
Annex 1 hereto.

4.2. An exact list of Services/Courses selected by the
Customer is to be indicated in the Application. The
Parties have agreed that the detailed content
(description, number of academic hours, schedule of
classes, etc.) of the Course is to be agreed by the Parties
prior to the Application submission by the Customer in the
Course Description posted on the Contractor's Website.
4.3. After receipt of the Application from the Customer,
the Contractor considers such Application and issues an
invoice or generates a link (for online payments) to pay
for the ordered Services. Invoice is to be delivered to the
Customer personally or sent to the e-mail specified in the
Application and shall be paid within the period specified
in the relevant Terms and Conditions of Services.

4.4. The Services shall be provided in accordance with
the Course Description and schedule set by the
Contractor, provided that the Customer has paid for the
Services. If the Contractor fails to provide the Services on
a certain day and time for the reasons beyond its control,
the Contractor shall offer another day and time for the
provision of Services to the Customer.

4.5. Upon successful completion of the Course, a
certificate or another similar document on completion of
a relevant Course may be issued to the Customer.

4.6. Depending on the chosen Course, the Services are
provided online by granting access to the Course
materials.

4.7. Simultaneously with the order of Services, the
Customer authorizes the Contractor to collect, process,
and store his/her personal data in the manner prescribed
by the Law of Ukraine on Personal Data Protection.

4.8. The Parties agree that the Services shall be deemed
duly provided by the Contractor and accepted by the
Customer on the date of the selected Course completion,
unless no written objection was received from the
Customer regarding the completeness and quality of the
Services within one day after the Course completion.

5. Cost of Services and payment procedure
5.1. The cost of the Services/Course must be determined
according to the tariffs available for review at:



OyHi Kypcu aHrnincbkoi MOBKM ANs AiTen Ha niBoMy bepesi

In-person English courses on the left bank of Kyiv

Knesa (KMALL) (6-17 pokiB) | British Council Ykpaina
JliTHi_OHNanMH Kypcu aHrnincebkoi MoBu (6-17 pokiB) |

(KMDSH) (6-17 years) | British Council
Summer Online English Courses (6-17 years) | British

British Council YkpaiHa
Kypcu aHrniicekoi moBu Primary Plus Online (6—10

Council

Grammar_and vocabulary intensive course | British

pokiB) | British Council Ykpaina
Kypcu aHrnincbkoi moBu Secondary Plus Online (11-17

Council
Primary Plus Online English course (6-10 years) | British

pokiB) | British Council YkpaiHa
Kypcu nigrotoBkm oo IELTS ans nignitkis | British Council

Council
Secondary Plus Online English course (11-17 years) |

YkpaiHa
EnglishScore Tutors ans nignitkise  — iHAWBIAYyanbHi

British Council
IELTS preparation courses for Young Learners | British

OHNAaKrH-3aHATTA 3 aHrMINCbKOT AN NianiTkie Bikom 13-17

Council

pokiB | British Council YkpaiHa
British Council English | British Council YkpaiHa
Kypc anrniricbkoi Foundation | British Council Ykpaina

EnglishScore Tutors for teens — online English tutoring for
13- to 17-year-olds | British Council
British Council English | British Council

Kypcu ainosoi aHrniicbkoi (Business English) | British

Foundation level English course | British Council

Council YkpaiHa
OnnaniH nigrotoBka go CAE | British Council Ykpaina

Business English courses | British Council
CAE Preparation Online | British Council

Kypcu nigrotosku o IELTS | British Council YkpaiHa Ta

IELTS preparation courses | British Council and shall be

BigoOpaxaeTbCsl Yy  BIiANOBIOHOMY  paxyHKy, SKWUiA
HagaeTbCst 3aMOBHUKY.
5.2. Onnata [Mocnyr 3giNCHIOETBCS Ha yMOBax
nonepenHboi onnaTv B MOPSAKY Ta y CTPOKMW, BU3HAYEHI
MpaBunamn Ta YmoBamu HagawHa [locnyr ans
BignosigHoro Kypcy.
5.3. Onnata [locnyr 3ginNcHIOETbCS Yy Ge3roTiBKOBIN
hopMi LINSXOM:

- nepepaxyBaHHsi  rpOLUOBMX
NOTOYHMWI paxyHok BukoHaBusi; abo

- 33 [JOMOMOrO0 iHWKMX NMNaTKHMUX 3acobiB, AKi
BKa3aHi Ha Beb-canTi BukoHaBLSs.
54. MomeHTOM onnatn BBaXaeTbCA  MOMEHT
3apaxyBaHHS FPOLLUOBUX KOLUTIB Ha paxyHoOK BukoHaBLs.
5.5. BukoHaBeupb He npunmaTMe nnaTexi, 3aiNCHeHI Big
6aHkiB (abo iHWKMX (DIHAHCOBMX YCTAHOB), LUOAO SKMX
BBeOEHO caHKuii Benukoi BpuTaHii abo 6yab-skoi iHWOi
BiAMOBIAHOI topucaukuii. Axkwo bputaHcbka Papga
BMSBMTb [OKa3W NnaTexy Bid caHKuiinHoro 6aHky Ta/abo
iHaHCOBOI yCTaHOBW, MW 3aMOPO3MMO BCi KOLUTW,
MoB’A3aHi 3 UMM MnaTexem, i He 3MOXeMOo Hagatu
nocnyry, pAns SKkoi npu3HadaBcs nmatik. Tomy
nepeKkoHanTecs, LLIO BY He 3AINCHIOETE NnaTexi 3 paxyHKy
B 0OaHky Ta/abo iHaHCOBOI yCTaHOBW, OO SIKUX
3aCTOCOBaHO CaHKLii.

KOWTIB Ha

6. TMpaBa Ta 060B’A3KK CTOPIH.

BukoHaBeLb 3060B’A3aHUi:

- CBOEYACHO i sIKicCHO i y moBHOMYy 06cs3i HagaTtu
Mocnyrn, nepeabaveHi BignoeigHoOW 3asiBKOIO;

- HagatM 3aMOBHUKY iHCpOpMaLilo, O CTOCYHTbLCS
pes3ynbTaTy Ta npouecy HagaHHs [ocnyr 3a 4ONOMOror
3acobiB  TenedoHHOro, MOLWITOBOrO,  EfeKTPOHHOro
3B’513Ky, 0COBUCTO;

- iHcopmyBaT 3amoBHUKA Npo Oyab-Aki 06CTaBUHU,
Wo nepewkomKkaTs abo MOXyTb nepeLlukoaxaTu
SIKICHOMY, CBOEYACHOMY YK MOBHOMY HapgaHHwo [Mocnyr
BianosigHo ao [orosopy;

- nosigomnATM 3aMOBHMKA HA WOro BMMOTY MpO Xif
HagaHHa [Nocnyr 3a [loroBopom ycHo abo 3acobamu

reflected in the relevant invoice issued to the Customer.

5.2. Payment for the Services shall be made by way of
advance payment in the manner and within the time limits
specified in the Terms and Conditions of Services for a
relevant Course.
5.3. Payment for Services shall be made by wire transfer
by way of:

- transferring the funds to the Contractor’s
current account; or

- using other payment means specified on the
Contractor's Website.
5.4. The payment is deemed made when the funds
are credited to the Contractor's account.

5.5. The British Council cannot accept payments made
from banks (or other financial institutions) sanctioned by
the UK or any other relevant jurisdiction. Where the
British Council discovers evidence of payment from a
sanctioned bank and/or sanctioned financial institution
we will freeze all funds related to that payment and will be
unable to deliver the service for which the payment was
intended. Please therefore ensure that you do not make
payments from an account in a sanctioned bank and/or
sanctioned financial institution.

6. Parties’ rights and obligations.

The Contractor shall:

- provide the Services according to the relevant
Application in timely and quality manner, and in full;

- provide the Customer with information regarding the
result and process of providing the Services by
telephone, mail, electronic communication, or in person;

- inform the Customer about any circumstances that
hinder or may hinder quality, timely, or complete provision
of Services in accordance with this Contract;

- notify the Customer at his/her request about the
progress of the Services under this Contract orally or by
e-mail, or in other way that may be agreed by the Parties.
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€NeKTPOHHOT MOLWTK, B iHWKIA 06ymoBneHuin CTopoHamu
cnoci6.

BukoHaBeLb Mae npaBo:

- 3any4vaTv Ans 34iMcHEHHs1 cBOix 060B’A3KIB TPeTiX 0cib,
AKi MalTb HeoOxigHy kBanidikauilo ans HagaHHA
KOHKpeTHoro Buay lMocnyr;

- NepeBipsTM HagaHy 3aMOBHMKOM iH(popMaLio, a TakoX
BUKOHaHHSA 3amMOBHMKOM ymoB [JoroBopy;

- BUKOPUCTOBYBATM agpecy eneKTPOHHOI NOLITU, HaaaHy
3aMOBHUKOM, AN HanpaBrieHHA OpraHisauiiHux nucTis
Ta/abo noBigoMneHb.

- y pasi HactaHHa o6cTaBuMH HenepebopHOi cunu,
30KpeEMa BBEAEHHS KapaHTWHY, B OOHOCTOPOHHLOMY
nopsaky 3amiHMTK cbopmat HagaHHsa Nocnyr, y ToMy vmchi
TUX, LLIO HA MOMEHT HaCTaHHs Taknx o6CTaBuH, yxxe Bynm
onnayeHi 3aMOBHWNKOM, Ha OHNanH opmar.

3amoBHUK 3060B’'s13aHWI:

- 3a Bumorow BukoHaBusa HagaTM  HeobXxigHy
iHbopmaLito Ta JOKYMEHTH, WO HeobXiaHi ANa HagaHHs
Mocnyr;

- cBoeyvacHo onnadysaTu Nocnyrn BukoHaBus;

- OOTpUMYBaTUCb [Ai0YMOro 3akoHodaBcTBa YKpaiHu,
ymoB gaHoro [lorosopy Ta BignosigHux Mpasun Ta ymos
HagaHHs Mocnyr.

3aMOBHWK Ma€ NpaBo:

- sanutyBatu y BukoHaBuda npo xig HapgaHHa MNocnyr
3a [loroBopoM ycHo abo 3acobamu enekTpoHHOI NoLTy;

- oTpumMyBaTK AopaTtkoBy iHpopmauito npo lMocnyru,
Lo HapatoTbca BukoHaBsLeM;

7. Tepmin aii JoroBopy. MNopsinok 3miHM Ta
npunuHeHHs [JloroBopy.

7.1 [oroBip BBaxa€eTbCA YKNage€HUM 3 MOMEHTY
BM3Ha4yeHoro y n. 3.2. [lorosopy, i Ai€ NpOTArom ycboro
CcTpoky HagaHHs lMocnyr, abo O MOMEHTY po3ipBaHHS Ha
nigctaBax, Bu3HayeHuWx ymoBamu [oroBopy Ta/abo
HOPMaMm YMHHOTIO 3aKOHO4aBCTBa YKpaiHu.

7.2 BwukoHaBeub Mae npaBO B OOHOCTOPOHHbLOMY
nopsiaky BHOCUTWM 3MiHWM B uen [dorosip, B TOMYy 4uchi
o4O BapTOCTi MOCHYT, LUNISAXOM OMNPUIIOAHEHHST HOBUX
yMOB 3a NOCUNaHHAM
https://www.britishcouncil.org.ua/sites/default/files/public

The Contractor is entitled to:

- involve the third parties having the qualifications
required to provide a particular type of Services in the
performance of its duties;

- verify the information provided by the Customer, as well
as the Customer's compliance with the terms and
conditions of the Contract;

- use the e-mail address provided by the Customer to
send organizational letters and/or notifications.

- in case of force majeure, in particular the introduction of
quarantine, unilaterally change the format of Services
provision, including those that have already been paid for
by the Customer at the time of such circumstances, to the
online format.

The Customer must:

- at the Contractor’s request, provide the information
and documents required for the provision of Services;

- pay for the Contractor’s Services on time;

- comply with applicable laws of Ukraine, the terms
and conditions of this Contract, as well as the relevant
Terms and Conditions of Services.

The Customer is entitled to:

- request information from the Contractor regarding
the progress of contractual Services provision orally or by
e-mail;

- receive additional information about the Services
provided by the Contractor.

7. Term, amendment, and termination.

7.1. The Contract is concluded at the moment specified
in clause 3.2 and is valid for the entire term of the Service
provision or until terminated on the grounds specified in
the Contract and/or applicable laws of Ukraine.

7.2 The Contractor is entitled to amend this Contract,
including the cost of the Services, unilaterally by
publishing the amendments at
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf and/or on the information stand in the

offer.pdf Ta/abo posmiweHHs Ha iHopmauiiHoMy

CcTeHai y npumilieHHi BukoHaBusa. 3MiHM BcTynawTb B
CUy 3 MOMEHTY iX OMNPUIIOAHEHHS, AKLWO iHWWA TepMiH
BCTYyNy 3MiH B CUNY He BW3HaA4YeHUN A0AATKOBO MpM iX
OnNpUNOOHEHI.

8. [JopaTtkoBi ymoBu

8.1 Y BunagKax HEMOXINUBOCTI HagaHHS Mocnyr B CTPOK,
BcTaHoBneHun B Onuci Kypcy, yepes HesanexHi Big
BukoHaBus nNpuvynHW, B TOMY 4uchi, y pasi HacTaHHs
obcTaBvH HenepebopHoi cunu, BukoHaBeub Mae npaBo
Hagatu llocnyrn y iHWi CTPOKX, MOBIJOMMBLUM MPO Le
3amoBHuUKa.

8.2. Yci nosigoMneHHs 3 nuTaHb HapaHHs [locnyr
MOXYTb ByTu BignpaeneHi BukoHaBuem Ha nowwToBy abo
€rNeKTPOHHY aapecy, 3a3HadyeHy 3amMOBHVKOM Yy 3asBLi.
Akwo nowToBy abo enekTpoHHY agpecy Oyno 3miHeHo,

Contractor's premises. The amendments become
effective upon announced, unless a different effective
date is specified during the announcement of these
amendments.

8. Miscellaneous

8.1 If it is impossible to provide the Services within the
period specified in the Course Description due to reasons
beyond the Contractor's control, including in case of force
majeure, the Contractor is entitled to change the terms of
Services provision by sending a notification to the
Customer.

8.2 All notifications regarding the provision of Services
may be sent by the Contractor to the mailing or e-mail
address specified by the Customer in the Application. If
Customer’s mailing or e-mail address has changed, the


https://www.britishcouncil.org.ua/sites/default/files/public_offer.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer.pdf
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3aMOBHUK 3000B'a3aHn HeramHo noBigoMnTH
BukoHaBus npo Taki 3miHM. B iHwomy Bunagky
NoBiOOMNEHHSs, HagicnaHi BukoHaBUueM 00 OCTaHHbLOI
BigOMOI agpecy 3aMOBHMKA, BBaXalOTbCA HaficnaHuMu
HanexHum YMHOM, a 3aMOBHUK BBa)aTbCs
NOBiIAOMMNEHMM HaNEXHUM YNHOM.

8.3. Y pasi po3bikHOCTEW MK YKpaiHCbKUM Ta
aHrMincbkMM TekcTamyn Lboro [loroBopy, YKpaiHCbKUi
TEKCT maTuMme nepesary.

9. BupilweHHs cynepe4ok

9.1. Bci cnopu Ta po3biXHOCTI, WO BUHMKaTb abo
MOXYTb BWHWKHYTM Yy 3B'A3KYy 3 HEBMWKOHAHHAM,
HEHaNeXHUM BUKOHaHHAM Oyab-sakoo CTOPOHOK YMOB
uboro [loroBopy, niansrawTb BUPILLEHHIO LUNSAXOM
neperoBopiB.

9.2. Y Bunagky otpumaHHs BukoHasuem Big 3amoBHuKa
NUCbMOBOi  MpeTeHsii, BukoHaBeub 3000B'siI3aHMI
npotarom 30 (TpuMAUATM) KaneHdapHWx OHiB i
PO3rNSHYTU Ta HanpaBWTU 3aMOBHMKY OOI'pPYHTOBaHy
BignoBiab.

9.3. Akwo CTOPOHU HE 3MOXYTb BUPILLMTK CRIpP LUASXOM
neperosopis, byab-aka i3 CTopiH Mae NpaBo 3BePHYTUCSH
ANs BUPILLEHHA Takoro cnopy Ao cyay Yy nopsaky
BM3Ha4YEHOMY YMHHUM 3aKOHOL4aBCTBOM YKpaiHu.

10. Apnpeca Ta 6aHKiBCbKi pekBi3autTu BukoHaBus

MpuBaTHMI NoO3aLLKiINbHUMIA HaBYanNbLHUI 3aKknag
«BPUTAHCBKA PALA (YKPAIHA)»

iaeHTudikaLiiHuin kog, PUANYHOI 0cobm — 38778542
Appeca: 01010, m. Kuis, Byn. Octpo3bknx KHssis, 32/2
IBAN UA153006140000026007500312415 (BantoTa
paxyHky: 980 (UAH)) B MAT «Kpegi Arpikonb BaHk» y M.
Kuesi, M®O 300614

OupexTop _
Biktop NTO30BUN

Customer must immediately inform the Contractor on
this. Otherwise, all notifications sent by the Contractor to
the last known address of the Customer are to be deemed
to have been sent properly, and the Customer shall be
deemed duly notified.

8.3. In case of any discrepancies between the Ukrainian
and English texts of this Contract, the Ukrainian text shall
prevail.

9. Arbitration

9.1. All disputes and disagreements that arise or may
arise in connection with the non-performance or improper
performance of the terms of this Contract by either Party
are to be settled by the Parties through negotiations.

9.2. If the Contractor receives a claim in writing from the
Customer, the Contractor is to consider it within thirty (30)
calendar days and send a reasoned response to the
Customer.

9.3. If the Parties fail to settle the dispute through
negotiations, either Party is entitled to submit such
dispute to the court in the manner prescribed by
applicable laws of Ukraine.

10. Contractor’s address and bank details

BRITISH COUNCIL (UKRAINE) Private
Extracurricular Educational Institution

legal entity identification code - 38778542

Address: 32/2, Ostrozkykh Kniaziv Str., Kyiv, 01010
IBAN UA153006140000026007500312415 (currency:
980 (UAH)), Credit Agricole Bank Kyiv, MFO 300614

Director
Viktor LOZOVY




Dopatok Ne 1
Ao [loroBopy nNpo HagaHHsA nocnyr

3asiBka Ha OTPUMaHHA nocnyr

A,

Annex 1
to the Service Contract

Service Application

(npizsuwje, im’s, no 6ameKosi)

[laTa HapoKeHHs « » POKyY

HomalHga agpeca:

TenedoH:

E-Mail:

MipnucaHHAM uiei 3anaBku niaTBEepaAXy
3aMOBJIEHHA MHOK HACTYNHUX Mocnyr (3asHavyuTu
Ha3By nocnyru):

1.

2.

Linm Takox niagTBEpAXKYIO, WO A 3 O3HaWoOMNeHa (-un),
noroaXyrcb Ta npunmaro yci ymosu [loroBopy npo
HaAaHHA nocnyr Ta Moro goadarkv, pPo3MilieHi 3a
nocunaHHsam: Microsoft Word - Public Offer Nov 25

« » 20 pOKy

(nignuc) (N.1.b.)

(full name)

Date of birth:

Home address:

Phone:

E-Mail:

Hereby confirm the order and guarantee the payment
for the following Services (specify the name of the
services):

1.

3.

| also hereby confirm that | have read and accepted
all the terms and conditions of the Service Contract
with annexes published at: Microsoft Word - Public
Offer Nov 25

20

(signature) (full name)


https://www.britishcouncil.org.ua/sites/default/files/public_offer_nov_25.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_nov_25.pdf?_gl=1*1ou6nt9*_gcl_aw*R0NMLjE3NjY5OTgzMDQuQ2owS0NRaUE2c2pLQmhDU0FSSXNBSnZZY3BNQ2xtRW4wNmM5M0FGeDRzR0xmRXJlTVhjX0JYdW5GVjlpSHlxSkh2Rml5Tnp3WjlRWFk4b2FBa1MxRUFMd193Y0I.*_gcl_au*NTI0MjM4MDMuMTc3MDY0OTE4Mw..*_ga*MTUzNzY2OTY5NS4xNzYyNDMzNDgw*_ga_X5M3D7HLQQ*czE3NzA2NzE2MTgkbzE4JGcxJHQxNzcwNjcxNzA5JGozMSRsMCRoNDE0NTUzMzkz*_ga_KSBTV2Z79R*czE3NzA2NzE2MTkkbzE4JGcxJHQxNzcwNjcxNzA5JGozMSRsMCRoMjk5MjExMzg.
https://www.britishcouncil.org.ua/sites/default/files/public_offer_nov_25.pdf?_gl=1*1ou6nt9*_gcl_aw*R0NMLjE3NjY5OTgzMDQuQ2owS0NRaUE2c2pLQmhDU0FSSXNBSnZZY3BNQ2xtRW4wNmM5M0FGeDRzR0xmRXJlTVhjX0JYdW5GVjlpSHlxSkh2Rml5Tnp3WjlRWFk4b2FBa1MxRUFMd193Y0I.*_gcl_au*NTI0MjM4MDMuMTc3MDY0OTE4Mw..*_ga*MTUzNzY2OTY5NS4xNzYyNDMzNDgw*_ga_X5M3D7HLQQ*czE3NzA2NzE2MTgkbzE4JGcxJHQxNzcwNjcxNzA5JGozMSRsMCRoNDE0NTUzMzkz*_ga_KSBTV2Z79R*czE3NzA2NzE2MTkkbzE4JGcxJHQxNzcwNjcxNzA5JGozMSRsMCRoMjk5MjExMzg.

