Ipono3uuist
YKJIACTH A0TOBip (o¢epTa) Npo HAJAHHA
NOCJIyr

3 METOK OTpUMAaHHS TOCIYTr, IO HaJaae
TOBAPUCTBO 3 OBMEXKEHOIO
BIAIMOBIJAJIBHICTIO «bPUTAHCBKA
PAJIA (YKPAIHA)», npomonyemo Bam
VKJIACTH 3a3HAYEHUN HIDKYE JOTOBIp Mpo
HaJaHHS TIOCIYr  IUIAXOM  IPUETHAHHSA.
[TpuemHaHHs 10 TaHOTO JOTOBOPY BBAKAETHCS
akKIenToOM JaHoi mporo3uiii 0e3 Oyab-SKux
BHKJIIOYEHB Ta/a00 00MEKEHb.

[Tpomo3uttis ykimactu a0roBip (odepra) mpo
HagaHHs nocayr (ani - Odepra) HagaeThCS
BiJIOBIAHO 10 CT. 641 [IMBUTBHOTO KOJEKCY
Ykpainu Ta HaOyBa€ YMHHOCTI 3 MOMEHTY
PO3MIIIICHHS 11 32 ITOCUJIAHHSM
https://www.britishcouncil.org.ua/sites/default/
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Offer
to enter into a service contract

In order to receive the services provided by the
BRITISH COUNCIL (UKRAINE)
LIMITED LIABILITY COMPANY, we
hereby offer you to enter into the following
service contract by accession. Accession to this
contract is treated as acceptance of this offer
without any exception and/or restriction.

The offer to conclude a service contract
(hereinafter — the Offer) is provided in
accordance with Article 641 of the Civil Code
of Ukraine and becomes effective since it is
published at
https://www.britishcouncil.org.ua/sites/default

files/public_offer_exams.pdf i nie 1o MmomeHTy
Bigkiukanua Ogpeptu TOB «bBPUTAHCBKA
PAJIA (YKPAIHA)». TOB «tbBPUTAHCBKA
PAJIA (YKPAIHA)» 3anumiae 3a co6010
NPaBO BHOCHTH 3MiHU B YMOBH JIOTOBOPY IO
HaJIlaHHS MoCIyT Ta/abo Biaknukatu OdepTy B
OyIb-sIKUii MOMEHT Ha BJIAaCHUM po3cyh. Y pasi
BHeceHHss TOB « bBPUTAHCBKA PAJIA
(YKPAIHA)» 3min 10 OdepTy, Taki 3MiHu
BCTYIAIOTh B CUJIY 3 MOMEHTY PO3MILLICHHS
3MiHeHOTo TekeTy OdepTu 3a MOCUIaHHIM:
https://www.britishcouncil.org.ua/sites/default/

[files/public_offer_exams.pdf and will be valid
until withdrawn by BRITISH COUNCIL
(UKRAINE) LLC. BRITISH COUNCIL
(UKRAINE) LLC reserves the right to amend
the terms of the service contract and/or to
revoke the Offer at any time in its sole
discretion. In case of the Offer amendment by
BRITISH COUNCIL (UKRAINE) LLC, such
amendments become effective upon the
amended text of the Offer is published at
https://www.britishcouncil.org.ua/sites/default
[files/public_offer _exams.pdf, unless a

files/public_offer exams.pdf, skmio inmmit
CTPOK HaOpaHHs YHHHOCTI 3MiHAMU HE
BHU3HAYCHUH JI0OJIATKOBO TPU TAaKOMY
po3minieHHi. TepMiH akienTy HeoOMeKeHUH.
Byab-sKi TUTaHHS CTOCOBHO TOJIOXKEHB
Odepru, nopsaky ii NpUHHATTS Ta yMOB
JIOTOBOPY PO HAJAHHSI ITOCITYT, sKi € s Bac
HE3pPO3yMLIUMHU, a TAKOXK MOPSJIKY Ta YMOB
OTpUMAaHHS MOCHYT, rpadiky podoTH Ta
poskiany lcriutiB Bu Moxxere 3’sicyBatu 3a
anpecoro: M. KuiB, JKunsiHebka 29, Hatioro

different effective date of amendments is
specified additionally at the time of
publication. The period of acceptance is
unlimited.

Any questions regarding the Offer provisions,
the procedure of its acceptance, as well as the
terms and conditions of the service contract
that are incomprehensible to you, as well as
the procedure, terms and conditions of
receiving services, schedule of lectures and
Exams can be asked at: Zhylianska St, 29,


https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf

CJICKTPOHHOIO aIpE€COIO:
info@britishcouncil.org.ua a6o 3a
teneponamu: +38 044 490 5600.

JAOI'OBIP
PO HAJAHHSA ITOCAYT

3arajbHi HoJ10KeHHA

TOBAPUCTBO 3 OBMEXEHOIO
BIAIMOBIJAJIBHICTIO «bPUTAHCBKA
PAJIA (YKPAiHA)», imeHTrQiKamifHIN KO/
OPUIHIHOL ocobn - 38670929,
MICII€3HAXO/DKEHHS IopuandHoi ocoou: 01033,
M. Kuis, Bymuns JXunsHcbka, OyauHOK 29, B
ocobi  Jlupektopa  JlozoBoro  BikTopa
OnekcanapoBuya, SKHA Jli€ Ha MiICTaBl
Craryty, 3 O/Hi€i CTOpOHHM, Ta 3aMOBHHUK 3
IHIIIOT, CTOPOHW YKJAIM IIed JIOTOBIp MpO

HajaHHA mociayr (mami - JloroBip) mpo
HACTYTIHE.
Jorogip YKIJIaJIa€ThCs HIIIXOM

0€3yMOBHOTI'0O Ta IOBHOT'O MPUHHSATTS BCIX HOT0O
YMOB ILIISAXOM MpHEIHAHHS 3aMOBHHUKOM [0
uporo /lorosopy 6e3 mianucaHHs MHMCbMOBOIO
NPUMIpPHUKA 1 Ma€ IOPUIUYHY CHITY B1JIIIOBITHO
70 TIOJIOXKeHb CT. 634 [{uBiIbHOTO KOJEKCY
Ykpainu. MoMeHTOM ykinaneHHs JloroBopy €
MOMEHT BUYMHEHHS Jiif, mependadyeHux Ii.
3.4. uporo Jlorosopy.

Koxna CropoHa rapaHTye IHIIIH
CropoHi, 10 BOJIOJIIE HEOOX1AHOI0
TIE3MATHICTIO, a TaKOX YyciMa TMpaBaMu 1
IMOBHOBQ)KEHHSIMM, HEOOX1THUMH 1 TOCTATHIMHU
JUIsT  yKJIaJaHHsd 1 BUKOHaHHS JloroBopy
BIJIMOB1JTHO 710 HOTO YMOB.

1. BuzHayeHHs1 TepmiHiB
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Kyiv, our email address:
info@britishcouncil.org.ua or by phone: +38
044 490 5600.

SERVICE
CONTRACT

General

BRITISH COUNCIL (UKRAINE)
LIMITED LIABILITY COMPANY, legal
entity identification code - 38670929, legal
entity location: 29 Zhylianska Street, Kyiv
01033, represented by Director Lozovyi Viktor
Oleksandrovych, acting under the Statute, on
the one part, and the Customer on the other
part, have entered into this service contract
(hereinafter — the Contract) as follows.

The Contract is concluded by
unconditional and full acceptance of all its
terms and conditions via its accession by the
Customer without signing a hard copy and is
valid in accordance with Article 634 of the
Civil Code of Ukraine. The Contract is
considered to be concluded at the moment of
committing the actions described in clause 3.4
of this Contract.

Each Party guarantees to the other
Party that it has the required legal capacity, as
well as all the rights and powers needed and
sufficient for conclusion and implementation
of the Contract in accordance with its terms and
conditions.

1. Definition of terms


mailto:info@britishcouncil.org.ua
mailto:info@britishcouncil.org.ua

1.1. Axment - TmoOBHe, Oe3ymMOBHE i
0e33acTepekHe MPUUHATTS 3aMOBHUKOM YCIX
yMoB naHoro JloroBopy, 0e3 Oyab-sKuX
BHKJIIOUEHb YH OOMEKEHb, IO 31HCHIOETHCS
HUISIXOM MpUETHAHHS y MOPSIKY,
nepeabdaueHomy 11. 3.4 Jlorosopy.

1.2. Be0-caiit BukoHaBHS — CYKYIHICTh
BEO-CTOPIHOK, JOCTYIHUX y Mepexi [HTepHeT
i JTOMEHHUM 1M’ IM
http://www.britishcouncil.org.ua.

1.3. Bukonaseupr — TOB «bBPUTAHCBKA
PAJIA (YKPATHA)», imeHTUQIKAIHHUA KOJT
OPUIHIHOL ocodn - 38670929,
MICIIe3HAXO0/DKEHHS opuandHoi ocoou: 01033,
M. KuiB, By XKumnsiacbka, OyanHOK 29.

14. 3amoBHMK — ¢i3u4Ha o0coba, 10
nocsirna 18-piyHoro Biky, Ta ykmana Jlorosip
nusixom  Akuenty Odeptu BukonaBus y
MOPSIKY, TepeadadeHoMy UM JloroBopoM.
1.5. 3asBka-—3asBka Ha oTpumanHg [locuyr,
10 MOKe OyTH ToJaHa 3aMOBHHKOM:

- B CIEKTPOHHIH  QopMi  HUIIXOM
peecTparlii Ta 3allOBHEHHS 3asiBKU Ha
Be0-caiiTi Bukonasus a4 icnuTis, ado

- 'y TOHUCBMOBIH  ¢opMmi  HUIIXOM
MIAMACAHHS  3asiBKU 332  (opMoIo,
BcTaHOBJeHOIO JlomatkoMm Ne 2 1o
nporo  JloroBopy, s ICHUTIB,
3a3HaueHux y [lonatky Ne 1 /Torosopy,

1.6. Icmutr — TecTyBaHHS, CIPSIMOBaHE Ha
HepeBipKy Ta MIiATBEP/UKEHHS pIBHS 3HaHb
3aMOBHUKA, BIJMOBIHO JO TPaBUJI Ta YMOB
CepTtudikoBaHux opraHizalii.

1.7. Tlopran yyacHHKa TeCTyBaHHS — BeO-
CTOpiHKA, Ha sKili 3aMOBHUK MOXKE€ OTpUMATH
JOCTYTI 110 Beiel iHdopmartii oo Ienmry.

1.8. Tocmyrm — mocmyrn 3 opraizamii
npoBeleHHS  lcmuTy, MO  HAJAOThCA
BukonaBiem, B TOpSIKy 1 Ha YMOBax,

BrU3HaueHux 1uM [lorosopom. [loBHuii nepenik
[Tocayr ta ix BapricTh Bu3HaueHo y Jlogatky
Ne3 1o 1mporo mOTOBOPY, IO € HEBiI €MHOIO
YaCTUHOI 1bOro Jlorosopy.
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1.1.  Acceptance means  full and
unconditional acceptance of all terms and
conditions of this Contract by the Customer,
without any exceptions or restrictions, done by
accession in the manner prescribed by clause
3.4 of this Contract.

1.2. Contractor’s Website means a set of web
pages available on the Internet under a domain
name of http://www.britishcouncil.org.ua.

1.3. Contractor means BRITISH COUNCIL
(UKRAINE) LLC, legal entity identification
code - 38670929, legal entity location: 29
Zhylianska Street, Kyiv 01033.

1.4. Customer means an individual who has
reached the age of 18 and has entered into the
Contract by Accepting the Contractor's Offer
in the manner prescribed in this Contract.

1.5.  Application means an application for
Services that may be submitted by the
Customer:

- electronically by registering and filling
out an application on the Contractor's
Website for exams, or

- in writing by signing an application in
the form set out in Annex 2 hereto for
the exams specified in Annex 1 hereto,

1.6. Exam means the testing aimed at verifying
and confirming the level of the Customer’s
knowledge in accordance with the terms and
conditions of Certified Organizations.

1.7. Test Participant's Portal means a web page
where the Customer can access all the
information about the Exam.

1.8. Services mean the Exam organization
services provided by the Contractor in the
manner and under the conditions as set forth in
this Contract. The full list of Services and their
cost is specified in Annex 3 hereto, which is an
integral part of this Contract.


http://www.britishcouncil.org.ua/
http://www.britishcouncil.org.ua/

1.9. IIpaBuna ta ymoBu Hamanus Ilociyr —
sarBepkeHi TOB «BPUTAHCBKA PAJIA
(YKPATHA)» mpaBuma Ta yMOBH HaJaHHS
[Tocnmyr BukoHnaBuem, sIKi € HEBIJI EMHOIO
YAaCTHUHOIO I[bOTO JIOTOBOPY Ta BH3HAUCHHI 32
MOCUJIAHHSIM:

— s Ienuris IELTS

1.10. CeptudikoBani opraHizarii - CTOPOHHI
oprauizauii, 3 skuMu BHKOHaBIEM yKJaIeHO

JIOTOBOPH ~ Ta 33  3aMOBJICHHSIM  SIKHX
BukoHnasens OpraHizoBye IIPOBEIECHHSA
MibkHapoaHux IcnutiB. 3a  pesynbraTamu
CKJIa/IEHOTO Icnuty CeprudikoBani

oprasizanii MOXXyTh BHJaBaTH €K3aMeHaIliiiHi
cepTudikaTH.

2. IIpeamet gorosopy

2.1. Y nopsaxky Ta Ha yMOBaX, BU3HaU€HHUX
muM [loroBopom, BukoHaBens 3000B’A3y€ThCs
Hajati 3amoBHUKY Ilociayru 3 opranizauii
IIPOBEJCHHS [cnury, a 3aMOBHUK
3000B’SI3y€TbCSl  MPUMHATH OILIATUTH
3amoBieHi [Hocmyru.

2.2. KoukperHuit mnepenik Ilocmyr, o
HajaeTbess BukoHaBieM 3aMOBHHKY, a TaKOX
CTPOKHM iX Ha/JaHHS 3a3Ha4yar0Thcs y 3asiBlLl Ha
HananHs [locmyr.

Ta

3. Hopsinok ykiaagenus Jlorosopy

3.1. JloroBip BBaXa€ThCs YKIAACHUM B
HopsKY cT. 642 L{uBiTbHOTO KOAeKCy YKpaiHu
3 MOMEHTY NPUUHATTA (aKLENTY) IPONO3ULIT Y
HopsiAKy, mependadeHomy LuM JloroBopom.
Axnent ymoB JloroBopy o3Haua€e TIOBHE 1
0e33acTeperxHe MPUHHATTS 3aMOBHUKOM BCiX
yMoB [loroBopy.

3.2.  Jlorosip ykiamaeTbcst Mixk BukoHaBiem
1 3aMOBHHUKOM y (OpMi JOTOBOPY NMpHETHAHHS
(ct. 634 1IKVY) 6e3 miamucaHHs MHCHMOBOTO
npuMipauka  JloroBopy  CrtopoHamu  Ta
PUPIBHIOETHCS bi (0] YKIJTaJICHHS
JIBOCTOPOHHBOTO THCHBMOBOTO JOTOBOPY IPO
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1.9. Terms and conditions of Services
Provision mean terms and conditions of
Services provision by the Contractor approved
by BRITISH COUNCIL (UKRAINE) LLC,
forming an integral part of this Contract and
defined by reference:

- for IELTS Exams

1.10. Certified Organizations mean the third-
party organizations with which the Contractor
has concluded agreements and by order of
which the Contractor organizes international
Exams. Based on the results of the Exam taken,
Certified Organizations may issue examination
certificates.

2. Scope of Contract

2.1. The Contractor shall provide the Customer
with the Exam organization Services, and the
Customer shall accept and pay for the ordered
Services in the manner and under the terms and
conditions specified herein.

2.2. A specific list of Services provided by
the Contractor to the Customer, as well as the
terms and conditions of their provision are to
be specified in the Service Application.

3. Contract conclusion procedure

3.1. The Contract is considered concluded in
accordance with Article 642 of the Civil Code
of Ukraine since the offer is accepted in the
manner provided by this Contract. Acceptance
of the Contract terms and conditions means
full and unconditional acceptance of all terms
and conditions of the Contract by the
Customer.

3.2. The Contract is concluded by and between
the Contractor and the Customer in the form of
an accession agreement (Article 634 of the
Civil Code of Ukraine) without signing a hard
copy of the Contract by the Parties, and is
equated to the conclusion of a bilateral Service


https://ieltsregistration.britishcouncil.org/terms-and-conditions/Global_IELTS?_ga=2.151142458.206130884.1606735733-1768321715.1602763514&_gac=1.11849472.1603116134.EAIaIQobChMIwJX41ubA7AIVRe7tCh2TMg_rEAAYASAAEgLWHPD_BwE
https://ieltsregistration.britishcouncil.org/terms-and-conditions/Global_IELTS?_ga=2.151142458.206130884.1606735733-1768321715.1602763514&_gac=1.11849472.1603116134.EAIaIQobChMIwJX41ubA7AIVRe7tCh2TMg_rEAAYASAAEgLWHPD_BwE

Haganas [locmyr. YunHa Bepcis Jlorosopy
3aBXKIU po3MmilieHa 3a MTOCUJIAHHAM
https://www.britishcouncil.org.ua/sites/default/
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contract in writing. The current version of the
Contract is  always  accessible  at
https://www.britishcouncil.org.ua/sites/default

files/public_offer exams.pdf Ta Ha
iHpopManiiHOMy CcTeHIi BukoHaBus 1 B
00OB’SI3KOBOMY  MOPSAKY  HAJA€ThCs s
O3HallOMJIEHHS 3aMOBHMKY JO MOMEHTY
3niicCHeHHS HUM Akienty ymoB JloroBopy.
3.3. IlucemoBuii TekcT mporo JloroBopy
Moske OyTH HajaHuii BukoHaBleM 3a 3amuTOM
3aMOBHMKa, a  TakoX  Moxe  OyTu
PO3ApYKOBaHUM 3aMOBHMKOM CaMOCTIHHO 3
odimiitHOro Beb6-caiity Bukonasis
http://www.britishcouncil.org.ua.

3.4. 3amosnuk 37iiicHioe Aknent JloroBopy
i1l O3HAHOMIICHHS 3 HOrO YMOBaMH, UISIXOM
ormwratu Ilocmyr BukoHaBus Ha ymoBax Ta B
MOPSAIKY, BA3HAYEHUMHU 1TuM J[0roBopom.

3.5. Ilepen mouarkom HamanHs Ilocmyr
3aMOBHUK Hajae BUKOHABIIO Taki JOKYMEHTH:

o KOTIIIO MacnopTy 3aMOBHHUKA;

o KOIII0 JIOKYMEHTY, IO MiATBEPIKYE
OIIaTy PaxyHKY;

. 3roqy Ha OOpoOKYy MepCcOHAIbHUX
JTAHHX.

3.6.  VYxmanaroum nanuii Jloroip 3aMOBHHK

HiATBEPIXKYE, 110 BiH:

o B TIOBHOMY 00cCs31 O3HallOMHUBCS Ta
npuiimMae 0e3 3ayBaXX€Hb YMOBH  LIbOTO
Horosopy Ta IlpaBmia Ta ymMOBHM HajaHHSA
[Tocayr;

. OTpHUMaB HeoOX1/IHY, JOCTYIIHY,
JIOCTOBIpPHY Ta CBO€YacHy iH(popMarito mnpo
[Tocayru.

4, Hopsinox naganus [Mocayr

4.1. 3amosnenHs Ilocnyr 3 3a3HaueHHSIM
koHkpeTHoro Ilepeniky [locmyr BinOyBaeTbes
HNUISTXOM 3alIOBHEHHS 3aMOBHHMKOM 3asiBKM Ha
Be06-caiiti Bukonasis abo HIITXOM
T1ITACAHHS 3asIBKH 3a dbopmoro,
BCcTaHOBJIEHOIO JlomaTkom Ne 2.

[files/public_offer_exams.pdf and on the
Contractor’s information stand, and is to be
provided to the Customer for review before
s/he accepts the terms and conditions of the
Contract.

3.3. The text of this Contract in writing may be
provided by the Contractor at request of the
Customer and may also be printed by the
Customer from the Contractor’s official
Website http://www.britishcouncil.org.ua.

3.4. The Customer accepts the Contract after
review of its terms and conditions by paying
for the Contractor’s Services on the terms and
in the manner prescribed by this Contract.

3.5.  Prior to the provision of Services, the
Customer shall provide the Contractor with the
following documents:

o a copy of the Customer's passport;

o a copy of the document confirming the
invoice payment;

o a consent to the personal data
processing.

3.6. By concluding this Contract, the

Customer confirms that s/he:

o has read and accepts the terms and
conditions of this Contract, as well as the
Terms and Conditions of Services Provision
without any comment;

o has received required, accessible,
reliable, and timely information about the
Services.

4. Procedure for providing Services

4.1. The Services are to be ordered, indicating
a specific List of Services, by filling out the
Application on the Contractor’s Website or by
signing an Application according to the form
established by Annex 2.


https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
http://www.britishcouncil.org.ua/
http://www.britishcouncil.org.ua/

4.2. Tliciusa OoTpuMaHHS  3asiBKH  BiJ
3amMoBHUKa, BukoHaBenp po3risgae  Taky
3asBKy Ta (opMye paxXyHOK Ha OIUIaTy
3amoBienux Ilocmyr. PaxyHok mnepenaeTscs
3aMOBHUKY HapydyHO a00 HampaBIIIE€THCS Ha
3a3HaueHy y 3asBlll €JIEKTPOHY MOLITY Ta Mae
OyTH OIUTaYeHHH OCTAaHHIM TNPOTATOM TPbOX
0aHKIBCHKHX JTHIB 3 MOMEHTY HOTO CKJIaJaHHSI.
Paxynok Ha orutaty [locmyr 3i ckiamgaHHS
Icnut mae Oytu ormradyeHuid 3aMOBHHKOM
OpOTSITOM ~ OJHOTO  OaHKIBCBKOTO  THS 3
MOMEHTY HOT0 CKJIaJIaHHS.

4.3. 3amMOBHHK 3000B’s3aHHI CaMOCTIHO
3apeecTpyBaTuCch Ha IcmUT B CTPOKH,
nepenbaveni BinnmosimHumu IlpaBuinamu Ta
ymoBamu HamaHHs [locayr. V Bumanky, sSKIo
3aMOBHUK BYaCHO HE 3apeecTpyBaBcs Ha lcrur,
Bukonagenb npononye 3aMOBHUKY HalOIKU1

MOJIMBI ~ JJaTH  CKJIAJJaHHS  BiJIIOBIJHOTO
[cnuty.
4.4. Hapanns [Tocmyr mpoBOIUTHCS Y YITKO

BU3HAUEHy TOJAMHY Ta JEHb, 3TiJHO 3
PO3KJIaJOM BCTaHOBJICHUM BukoHaBIeM Ta Ha
mifictaBl MojaHoi 3aMOBHUKOM 3asiBKH, 3a
YMOBH  OILIaTH [Tocnyr Tta peectpanuii
3amoBHUKOM Ha lcmuT. Y BuNanky, SKIIO
BukonaBeur He wmoxe Hamatu I[locoyrm y
BU3HAYEHUH JIeHb Ta Yac 3 HE3aIEeXKHHUX BiJ
HBOTO TpUYWH, BukoHaBels 3000B’s3aHUM
3aMpornoHyBaTH 3aMOBHUKY 1HILIUHN JIEHb Ta Yac
Juis HapaHHA [ociyr.

45. YV Bunaaky, skmo HamaHHa [locmyr
nepeabavae Buaady cepTudikary/cBionTBa
abo 1HIIOrOo aHAJIOTIYHOIO JOKYMEHTa Ipo
ckiaganHa Iecnuty, To BukoHaBeus Hajxcuiiae
cepTUdiKaT/CBIIONTBO Mpo CKiIagaHHs lcnuty
y CTPOKM BCTAHOBJICHI y  BIATOBIIHHUX
[TpaBunax ta ymoBax HaganHs [locmyr.

4.6. Micue MIPOBEJICHHS [cniuty
MOBIJIOMJISIETbCS 3aMOBHUKY 3aBYaCHO, aJjie He
MI3HIIIE HIK 3a OJIMH JIeHb 10 IcnuTy nuisixom
HalpaBJIEHHS JHMCTAa Ha EJIIEKTPOHHY IMOIITY,
BKa3aHy B 3asBIli.

4.7. OpnouacHo 3 3amoBieHHsAM [locmyr
3aMOBHHK Hajmae BuWKOHaBIIO TMpaBO Ha
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4.2. After receiving the Application from the
Customer, the Contractor considers such
Application and issues an invoice for the
ordered Services. Invoice shall be delivered to
the Customer personally or sent to the e-mail
specified in the Application and shall be paid
within three banking days after its issuance.
The invoice for the Services of taking an Exam
shall be paid by the Customer within one
banking day after its issuance.

4.3. The Customer shall register for the Exam
independently within the time defined by the
relevant Terms and Conditions of the Services
Provision. If the Customer fails to register for
the Exam on time, the Contractor offers the
nearest possible dates for the relevant Exam to
the Customer.

4.4. The Services shall be provided at a clearly
defined time and day, according to the
schedule set by the Contractor and on the basis
of the Application submitted by the Customer,
provided that the Customer has paid for the
Services and registered for the Exam. If the
Contractor fails to provide the Services on a
certain day and time for the reasons beyond its
control, the Contractor must offer another day
and time for the provision of Services to the
Customer.

4.5. Where the provision of Services requires
issuance of a certificate or other similar
document on taking the Exam, the Contractor
shall send a certificate of taking the Exam
within the time limits set forth in the relevant
Terms and Conditions of Services Provision.

4.6. The Customer is to be notified on the place
of the Exam in advance, at least one day before
the Exam, by e-mail sent to address specified
in the Application.

4.7. Simultaneously with the order of Services,
the Customer authorizes the Contractor to



30upaHHs, OOpoOKy Ta 30epiraHHs CBOIX
MIEPCOHAIBHUX JAHUX B MOPSIIKY,
BCTAaHOBJIECHOMY 3akoHOM Ykpainu «lIIpo
3aXUCT NEPCOHAIBHUX JAaHUX).

4.8. Croponu mnoroaunuch, mo Ilocmyru
BB)KAIOTHCA HAJEKHUM YUHOM HAJAHUMU
BukonaBuem Ta npuiiHATAMHU 3aMOBHHKOM B
JaTy CKiIagaHHs lenury, SAKOi0 B JI€HB
ckinageHHs lenuty  Big  3amMOBHUKAa  HE
HAJIMIIIO MHUChMOBUX 3alepedyeHb II0JI0
MOBHOTH Ta AKOCTI Hagauux [locimyr.

S. Bapricts [locayr Ta nopsiiok onjiatu

5.1. Bapricts [locayr BU3Ha4a€eThCs 3TiTHO
3 Tapudamu, BukiageHnMu y Jlogatky Ne 3 1o
nporo JloroBopy Ta  BimoOpaxkaeTbesi |y
BIAMOBIIHOMY PaxyHKY, SIKHH HaJa€ThCS
3aMOBHUKY.

5.2. Omnara [Ilocmyr 3aiiicHIO€TBCS Y
HAI[IOHAJFHIA BamiOTI YKpaiHW Ha yMOBax
nonepeAnboi omnat B posmipi 100%  Bix
Baprocrti [Tocmyr.

5.3. Omnara Ilocayr 3ailicHIOETbCS Yy
0e3roTiBKOBIH (popmi LUISIXOM:
- nepepaxyBaHHs 3aMOBHMKOM

IPOIIOBUX KOIITIB HA IOTOYHUH PaXyHOK
Buxonasiig; abo

- 3a JIONOMOTOK IHIIMX IIIATIKHUX
3aco00iB, BKa3aHuX Ha Be0O-caiiTi Bukonasiig.
5.4. MomeHTOM OIUIaTH BBaKAETHCS
MOMEHT 3apaxyBaHHS TPOIIOBUX KOIITIB Ha
paxyHok BukoHaBIis.

6. IHopsaok CKJIAJAHHA
BH3HAYCHHS pe3yJbTaTiB Ta
OCKap KeHHH pe3yJibTaTiB.

Icnury,
NMOPAI0K

6.1. Tlopsmok ckimamands Icnuty, BUSHAYCHHS
pE3yNbTaTiB, a TAKOX MOPSIOK OCKAPKEHHS
pe3yibTaTiB IcnuTiB BCTaHOBJIIOETHCS
CepTtudikoBaHUMU Oprasizarismu Ta
MICTUThCS y BianoBigHux [IpaBunax Ta ymoBax
HanaHHs [locayr.
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collect, process, and store his/her personal data
in the manner prescribed by the Law of
Ukraine on Personal Data Protection.

4.8. The Parties agreed that the Services
shall be deemed duly provided by the
Contractor and accepted by the Customer on
the date of the Exam taking unless a written
objection regarding the completeness and
quality of the Services provided was received
from the Customer on the Exam taking date.

5. Cost of Services and payment procedure

5.1. The cost of the Services is to be
determined in accordance with the tariffs set
forth in Annex 3 hereto and shall be reflected
in a relevant invoice issued to the Customer.

5.2. Payment for the Services shall be made in
the national currency of Ukraine by way of
advance payment in the amount of 100% of the
cost of the Services.
5.3. Payment for the Services shall be made by
wire transfer by way of:

- transfer of funds by the Customer to
the Contractor’s current account; or

- using other payment means specified
on the Contractor's Website.
5.4.  The payment is deemed made when the
funds are credited to the Contractor's account.

6. The procedure for taking Exam,
determining results and procedure for
appealing results.

6.1. The procedure for taking the Exam,
assessing and appealing the Exam results is
established by Certified Organizations and
contained in the relevant Terms and Conditions
of Services Provision.



7. IIpaBa Ta 000B’A3KH CTOPiH.

Bukonasens 30008’ I3aHUH:

- CBOEYACHO 1 SKICHO 1 y TOBHOMY 0O0Cs31
Hagatu Ilocmyru, mepexbadeHi BigIOBITHOIO
3as1BKOIO;

- Hajgatd 3aMOBHUKY iH(opmariro, 1110
cTocyeThCsl HajmanHs [lociayr 3a IOMOMOrOrO
3ac00iB TeneOHHOTO, IIOIIITOBOIO,
€JIEKTPOHHOTO 3B 513Ky, OCOOHCTO;

- indopmyBatu 3amMOBHUKA Mpo OyIb-sKi
00CTaBHHH, 10 MEPEHIKOPKAIOTh 200 MOXYTh
MEPEIIKOKATH  SKICHOMY, CBOE€YaCHOMY YU
noBHOMY HanaHHio [locimyr BiANOBIAHO [0
Horosopy;

- TOBIIOMJIATH 3aMOBHHMKA Ha WOTO BUMOTY
npo xix HagauHsa [locmyr 3a JloroBopoM yCHO
abo0 3aco0aMM €JIIEKTPOHHOI IOIITH, B IHIIUH
obymoBnenuit Ctoponamu crocio.

Bukonasenn Ma€e npaBo:

- 3a;yyaTd s 3A1MCHEHHS CBOIX 00OB’S3KIB
TpeTrix  ocib, SKi  MawTh  HEOOXiTHY
KBasTi(hiKaIlito JJig HaJaHHS KOHKPETHOTO BUAY
[Tocayr;

- nepeBipATH HaJaHy 3aMOBHHKOM
1H(popMallilo, a TAKO’)K BUKOHAHHS 3aMOBHUKOM
yMoB Jlorosopy;

- BHUKOPHCTOBYBaTH aJipecy eJIeKTPOHHOI
TIOIITH, HaJlaHy 3aMOBHHUKOM, TUIst
HalpaBJIeHHs OpraHi3alifHuX JHCTIB Ta/abo
MOB1JIOMJIEHbD.

3aMOBHUK 30008’ s13aHU:

- 3a BUMOroro BukoHaBIsg HaaTH HEOOXiTHY
iH(dopMallilo Ta JOKYMEHTH, 1110 HEOOX1IH1 AJIs
HaznaHH [locnyr;
- CBOEYACHO
Bukonaniis;

- JIOTpUMYBAaTHCh JII0YOr0 3aKOHOJAaBCTBA
Ykpainy, yMoB ga”Horo JloroBopy Ta
BiamoBimHux I[lpaBun Ta yMOB HamgaHHS
ITocayr.

orjiadyyBaTu MOoCIyTru
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7. Parties’ rights and obligations.

The Contractor shall:

- provide the Services according to the
relevant Application in timely and quality
manner, and in full;

- provide the Customer with information
regarding the provision of Services by
telephone, mail, electronic communication, or
in person;

- inform the Customer about any
circumstances that hinder or may hinder
quality, timely, or complete provision of
Services in accordance with this Contract;

- notify the Customer at his/her request
about the progress of the Services under this
Contract orally or by e-mail, or in other way
that may be agreed by the Parties.

The Contractor is entitled to:

- involve third parties having the qualifications
required to provide a particular type of
Services in the performance of its duties;

- verify the information provided by the
Customer, as well as the Customer's
compliance with the terms and conditions of
the Contract;

- use the e-mail address provided by the
Customer to send organizational letters and/or
notifications.

The Customer shall:

- at the Contractor’s request, provide the
information and documents required for the
provision of Services;

- pay for the Contractor’s Services on time;

- comply with applicable laws of Ukraine,
terms and conditions of this Contract, as well
as the relevant Terms and Conditions of
Services Provision.



3aMOBHUK Ma€ IMpaBo:

- 3anuTyBaTH Y BUKOHABIS NPO XiJ HAAaHHS
[Tocnyr 3a JloroBopom ycHO abo 3acobamu
€JIEKTPOHHOI TIOIITH;

- OTPUMYBATH JOAATKOBY iH(OPMAIIIO PO
[MTociyru, mo HagarThcs BukoHaBIeM;

8. Tepmin aii  Jdorosopy. Ilopsimok
3MiHM Ta npunuHeHHs JloroBopy

8.1. JloroBip BBaXa€TbCSd YKIAACHUM 1
BCTyIIa€ B CWJIy 3 MOMEHTY HOro AKLENTy
3aMOBHHKOM, 1 Ji€ TMPOTSITOM YChOTO CTPOKY
HananHs [lociyr, abo 10 MOMEHTY po3ipBaHHS
Ha ITiJICTaBaxX, BU3HAYEHUX yMoBaMu J[oroBopy

Ta/ab0 HOpMaMH YHWHHOTO 3aKOHOJABCTBA
VYkpainu.
8.2. Buxonaseup Mae paBo B

OJIHOCTOPOHHBOMY TOPSIIKY BHOCHUTH 3MIiHH B
ueit [lorosip, B TOMy 4MCIi, 00 BapTOCTI
[Tocmyr, ULIAXOM ONPWIIOAHCHHS 1X 32
MOCHJIAHHIM

https://www.britishcouncil.org.ua/sites/default/
files/public_offer_exams.pdf Ta/abo
po3MillleHHsI Ha 1HQOpMaliiiHOMy CTeHAl Yy
npuminieHHi BukoHaBIis. 3MiHM BCTYNalOTh B
CWIy 3 MOMEHTY iX ONPWIIOAHCHHS, SIKIIO
IHIIMHA TepMiH BCTYNMy 3MiH B CWIy He
BU3HAYCHUH JIOATKOBO TIPH X ONPHITIOTHEHI.

9. JloAaTKOBi yMOBH

91. VY BUITAJIKaxX 00'eKTUBHOT
HEMOXJIUBOCTI TNpPOBEJIEHHS ICIHUTy B CTPOK,
BHU3HaueHuil y 3asBIli, B TOMYy 4YHCIi, y pasl
HacTaHHS OOCTaBMH HENepeOOpHOI  CUIIH,
BukoHaBenp Mae TmpaBO NEpEeHECTH JaTy
npoBeieHHs IcnuTy, MOBIAOMHMBIIM IPO 1€
3aMOBHUKA.

9.2. Vi [IOB1JOMIJIEHHS 3 MHUTaHb
npoBefeHHs lenuty MoOXyTh OyTH HanaaHi
3aMOBHMKY  HapydyHo abo  BiJmpaBlieHi
BukoHaBueM Ha  €IEKTPOHHY  ajpecy,

3a3HayeHy 3aMOBHHKOM IIpH peecTpalii Ha
Icniut abo y 3asBIil Ha HaJaHHS MOCTYT. SIKIIO

Penakuisi Big
Version dated

The Customer is entitled to:

- request information from the Contractor
regarding the progress of contractual Services
provision orally or by e-mail;

- receive additional information about the
Services provided by the Contractor.

8. Term, amendment, and termination

8.1. The Contract is concluded and becomes
effective upon its Acceptance by the Customer
and is valid for the entire term of the Service
provision or until terminated on the grounds
specified in the Contract and/or applicable
laws of Ukraine.

8.2.  The Contractor is entitled to amend this
Contract, including the cost of the Services,
unilaterally by publishing the amendments at
https://www.britishcouncil.org.ua/sites/default
[files/public_offer_exams.pdf and/or on the
information stand in the Contractor’s premises.
The amendments shall become effective upon
announced, unless a different effective date is
specified during the announcement of these
amendments.

9. Miscellaneous

9.1. Where it is reasonably impossible to hold
the Exam within the period specified in the
Application, including in case of force
majeure, the Contractor is entitled to postpone
the date of the Exam by sending notification to
the Customer.

9.2.  All naotifications regarding the Exam
holding may be communicated to the Customer
in person or sent by the Contractor to the e-mail
address specified by the Customer when
registering for the Exam, or in the Service
Application. If Customer’s mailing or e-mail


https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf
https://www.britishcouncil.org.ua/sites/default/files/public_offer_exams.pdf

MOMITOBY a00 eNeKTPOHHY azapecy Oyio
3MiHEHO, 3aMOBHHK 3000B'I3aHHI HeEraiHO
noBifoMutd BukoHaBIs mpo Taki 3MiHu. B
IHIIOMY BHWNAAKY TIOBIIOMJIEHHS, HaJiciIaH1
BukonaBiem 110 OCTaHHBOI BiJIOMOI ajpecu
3aMOBHHKA, BBaXKaIOThCS HaJlICIIAHUMU
HaJIe)KHMM YMHOM, a 3aMOBHHMK BBa)KaThCs
ITOB1JIOMJICHUM HAaJIC)KHUM YHHOM.

9.3. V¥V pas3i po306iKHOCTEH MIXK YKPaTHCHKUM
Ta aHTJIKACHKUM TEKCTaMHu Iboro JloroBopy,
YKpaTHChKUHM TEKCT MaTUMe IiepeBary.

10. Bupimenns cynepe4ok

10.1. Bci cmopm Ta po30DKHOCTI, IO
BUHUKAIOTh a00 MOXXYTh BUHUKHYTH Y 3B’ SI3KY
3 HEBUKOHAHHSIM, HEHAJICKHHUM BHUKOHAHHSIM
Oynb-axor0 CTOpOHOIO YMOB 110T0 [[oroBopy,
[iUIAraoTh BUpimeHHI0 CTOpOHaMHU HUISIXOM
[IEPETOBOPIB.

10.2. V Bunaaky orpumaHHi Bukxonasiem
Bill 3aMOBHHMKAa MUCHMOBOi  TpETEH3Ii,
BukonaBsenp 3000B's3aHuii  mpotsrom 20
(1BagUATH) KaJCHJApHUX JAHIB 1 PO3IIISIHYTH
Ta HaNpaBUTH 3aMOBHUKY OOIPYHTOBaHY
BI/ITIOBIIb.

10.3. Sxmo CTopoHHU HE 3MOXXYTh BUPILIUTH
CHIp LUIIXOM II€pPeroBopiB, Oyab-ska i3 CTopiH
Ma€ TPaBO 3BEPHYTHUCS IJI BUPILIEHHS TAKOTO
CIopy JI0 CyAy Vy TOpPSAKY BH3HAYCHOMY
YUHHHUM 3aKOHOJABCTBOM Y KpaiHM.

11. Anpeca Ta OaHKiBCbKi pekBi3uTH
Buxkonasust

ToBapucrso 3 00MeKeH o010
BianosBigajabHicTio «kBPUTAHCBKA PAJIA
(YKPATHA)»

Inentudikariiiamii kog 38670929

Anpeca: 01033, micto Kui, [ 'onociiBebkiii
paiion, Byt JKuisiHCbKa, Oy TMHOK 29

ITTH 386709226565

IBAN: UA943006140000026008500312414 B
AT "KPEII AI'PIKOJIb BAHK"
M®O 300614
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address has changed, the Customer must
immediately inform the Contractor on this.
Otherwise, all notifications sent by the
Contractor to the last known address of the
Customer are to be deemed to have been sent
properly, and the Customer is to be deemed to
have been duly notified.

9.3. In case of any discrapancies between the
Ukrainian and English texts of this Contract,
the Ukrainian text shall prevail.

10. Arbitration

10.1. All disputes and disagreements that arise
or may arise in connection with the non-
performance or improper performance of the
terms of this Contract by either Party shall be
settled by the Parties through negotiations.

10.2. If the Contractor receives a claim in
writing from the Customer, the Contractor
shall consider it within twenty (20) calendar
days and send a reasoned response to the
Customer.

10.3. If the Parties fail to settle the dispute
through negotiations, either Party is entitled to
submit such dispute to the court in the manner
prescribed by applicable laws of Ukraine.

11. Contractor’s address and bank details

BRITISH COUNCIL (UKRAINE) Limited
Liability Company

Identification code 38670929

Address: 29 Zhylianska Street, Holosiivskyi
district, Kyiv 01033

TIN 386709226565

IBAN: UA943006140000026008500312414
with JSC “CREDIT AGRICOLE BANK”
MFO 300614



JupexTop Jlo3oBuit

BikTop OsekcanapoBuy

Joparok Ne 2
10 JloroBopy npo HaJlaHHS TOCHYT

3asiBKa HA OTPMMAHHSA MOCJIYT
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Director
Viktor Oleksandrovych

Lozovyi

Annex 2
to the Service Contract

Service Application

(_npisgume, im s, no bamvkosi)
I[aTa HApOIKCHHA «__» POKY

I[OMaI_HHH ajpeca:

Tenedon:

(full name)

Date of birth:

Home address:

Phone:

E-Mail:

E-Mail:

Hinnucanusam uiei 3asgBKU MiATBEPIKYIO
3aMOBJICHHSI Ta  TapaHTYKw  OILIATY
HacrynHux Ilocayr:

1.
;
2.
Hum Takoxk miaTBepI:KYyH, MmO A 3
o3HaliomJieHa  (-Mil), TOrOMKYKHCh Ta

npuiimMaro yci ymosu /loropopy npo HaiaHHsl
MOCaAyr 3 J0JATKaMH, PO3MIILICHUMH 32
MOCHIAHHAM: .

Hereby confirm the Order and guarantee
the payment for the following Services:

1. :

2.

I also hereby confirm that | have read,
agree, and accept all the terms and
conditions of the Service Contract with
annexes published at:
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« » 201__ poky 201
(migmuc) (ILLB.) (signature) (full name)
JupexTop JlozoBmii Director Lozovyi

BikTop OsexkcanapoBuy Viktor Oleksandrovych



