Mpono3suuisa
yknactu goroBip (ocdepTa) npo HagaHHA nocnyr

3 MeTol OTpuMaHHs nocnyr, wo Hagae MpuBaTHumn
nosawkKinbHUM HaBYanbHuUK 3aknag «BPUTAHCbKA
PADA (YKPAIHA)», nponoHyemo Bam yknacTu gorosip
Npo HadaHHA mMocnyr B MNOpsSAKy Ta Ha yMoBax,
BU3HAYEHUX HIDKYE.

Lia nponosuuis yknactu gorosip (ocpepTta) Npo HagaHHS
nocnyr (gani - OdgepTta) HagaeTbCcsa BIAMOBIOHO A0 CT.
641 LluBinbHoro kogekcy YkpaiHu, MICTUTb BCi iCTOTHI
YMOBU [OroBopy Ta HabyBa€e YMHHOCTI 3 MOMEHTY
PO3MilLleHHS i 3a NoCUNaHHAM:
https://www.britishcouncil.org.ua/sites/default/files/public

Offer
to enter into a service contract

In order to receive the services provided by the BRITISH
COUNCIL (UKRAINE) Private Extracurricular
Educational Institution, we hereby offer you to enter
into a service contract in the manner, on the terms and
conditions set forth below.

This offer to enter into a service contract (hereinafter —
the Offer) is provided in accordance with Article 641 of
the Civil Code of Ukraine, contains all essential terms and
conditions of the contract, is to become effective upon its
publishing at:
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf i gie go momeHTy ii BigknukaHHsA [NpuBaTHUM
nosalkinbHUM HaB4vanbHUM 3aknagom «BPUTAHCBLKA
PAOA  (YKPAIHA)».  [MpuBaTHMii  MoO3aLUKiNLHUN
HasyanbHUi 3aknag «BPUTAHCBKA PAJA (YKPATHA)»
3anuwae 3a cobow npaBO BHOCUTM 3MiHW B YMOBMU
[OroBopy Mo HafaHHa nocnyr Ta/abo BigknukaTtu
OdpepTy B Oyab-sikMini MOMEHT Ha BnacHui poscya. Y pasi
BHeCEHHs [lpuBaTHMM MO3ALUKINMbHUM  HaBYarbHUM
saknagom «BPUTAHCBKA PALIA (YKPATHA)» amiH oo
OdepTn, Taki 3MiHM BCTynawTb B CUMNY 3 MOMEHTY
po3milweHHs 3miHeHoro TekcTy OdbepTy 3a nocunaHHsM:
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf, and is to be considered valid until withdrawn
by the BRITISH COUNCIL (UKRAINE) Private
Extracurricular ~ Educational Institution. BRITISH
COUNCIL (UKRAINE) Private Extracurricular
Educational Institution reserves the right to amend the
terms of the service contract and/or to revoke the Offer at
any time in its sole discretion. In the case of the Offer
amendment by the BRITISH COUNCIL (UKRAINE)
Private Extracurricular Educational Institution, such
amendments are to become effective since the amended
text of the Offer is published at:
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf AkWO0 iHWWA CTPOK HaAOpaHHSA YMHHOCTI
3MiHAMW He BM3Ha4YeHW [OOAAaTKOBO MNpW  TakoMy
po3MilLlleHHi. TepMiH akuenTy HeoOMexeHu. AkuenT uiel
Odeptv — ue noeBHe, 6e3ymoBHe i GessacTepexHe
npuiHATTA Bamn ycix ymos [lorosopy, LO BWKNageHi
HWxk4e, 6e3 byab-AKMX BUKNIOYEHb Y obMmexeHb. AkuenT

30iNCHI0ETLCS Y  nopsagky, nepenbadeHomy n. 3.4
[orosopy.
Byob-ski nuTaHHs cTOCOBHO nonoxeHb OdepTy,

nopsaky ii NPUAHATTS Ta YMOB [OroBOpPY NpPO HaAaHHs
nocnyr, siki € ons Bac He3po3yminMmu, a Takox Nopsaky
Ta yMOB oOTpumaHHsa [locnyr, rpadiky pobotn Ta
po3knagy Kypcie Bu moxete 3'sicyatm B odici 3a
appecoto: M. Kni, XKunsiHcbka 29 (TM4YacoBO 3a4MHEHO
B 3BA3KY i3 BOEHHMM CTaHOM), HALLOK EneKTPOHHOI

appecoto: info@britishcouncil.org.ua abo 3a
TenedoHamu: +38 044-350-0755.
[oroBip npo HagaHHsa nocnyr
3aranbHi NoNoXeHHA
MpuBaTHUA NO3aWKINbHWIA  HaBYaNbHWIA
3aknap «BPUTAHCbKA PAOA  (YKPAIHA)»,

iaeHTudikauiiHun kog opuanMdHoi ocobn - 38778542,
MicuesHaxomkeHHsi: 01033, m. Kuie, Bynuusa XXunsiHcbka,
oyamHok 29, B ocobi [upektopa Jlo3oBoro BikTopa
OnekcaHgpoBuya, akui gie Ha nigctasi CTaTtyTy, 3 oaHiei
CTOPOHW, Ta 3aMOBHMK 3 iHLIOI, CTOPOHU YKnanu uen
JOroBip Mpo HagaHHs nocnyr (gani - [orosip) npo
HacTynHe.

[oroBip yKnagaeTbCsl LUMAXOM NpUEQHAHHSA
3amoBHMKOM [0 uUboro [oroBopy 6e3 nignucaHHs

offer.pdf, unless a different effective date of
amendments is specified at the time of such publication.
The period of acceptance is unlimited. The acceptance of
this Offer means your full and unconditional acceptance
of all the terms and conditions of the Contract as set forth,
without any exception or restriction. The acceptance is to
be carried out in the manner prescribed by clause 3.4 of
this Contract.
Any questions regarding the Offer provisions, the
procedure of its acceptance, as well as the terms and
conditions of the service contract that are
incomprehensible to you, as well as the procedure, terms
and conditions of receiving services, schedule of lectures
and Exams can be asked at: Zhylianska St, 29, Kyiv
(temporary closed due to martial law), our email address:
info@britishcouncil.org.ua or by phone: +38 044-350-
0755.

Service Contract
General

BRITISH COUNCIL (UKRAINE) Private
Extracurricular Educational Institution, legal entity
identification code - 38778542, location: 29 Zhylianska
Street, Kyiv 01033, represented by Director Lozovy Viktor
Oleksandrovych, acting under the Statute, on the one
part, and the Customer on the other, have entered into
this service contract (hereinafter — the Contract) as
follows.

The Contract is concluded by unconditional and
full acceptance of all its terms and conditions via its



NMUCbMOBOrO MPUMIPHMKA | Mae puandHy cuny
BiQNOBIAHO OO0 MonoxeHb CT. 634 LiMBinbHOro kogekcy
YkpaiHn. MomeHTOM yknageHHs [1oroBopy € MOMEHT
BUMHEHHSA din, nepenbayenunx n. 3.4. uboro [Jorosopy.

KoxxHa CTtopoHa rapaHTye iHwWwin CTOpOHI, Lo
BOsfodie HeoOXxigHOW Aie3gaTHICTIo, a TakoX Yycima
npaBamu i NMOBHOBaXEHHAMM, HEOOXIOHUMM | AOCTaTHIMMK
Ona yknagaHHs i BUKOHaHHA [oroBopy BignoBigHO A0
NOro yMoB.

1. Bu3HayeHHs TepMiHiB

1.1 Beb-cant BukoHaBLA — CyKymnHICTb BeO-CTOPIHOK,
OOCTYNHUX Yy Mepexi |HTepHeT nig AOMEHHUM iM'sM
http://www.britishcouncil.org.ua.

1.2 BwukoHaBeub — [lpuMBaTHUM  MNO3aLUKiINbHWUA
HaB4YarnbHU 3aknag «BPUTAHCbKA PAOA
(YKPAIHA)», ineHTudikauiiiHmin ko, 1opnmanyHoi ocobu -
38778542, micuesHaxomxkeHHs: 01033, m. Kuis, Bynuus
YKunsHcbka, 6yanHok 29.

1.3 3amoBHUK — hisnyHa ocoba, wo gocsarna 18-piyHoro
BiKy, Ta yknana [orosip y nopsigky nepepbaveHomy .
3.4. JoroBsopy.

1.4 3asBka — 3asBKa Ha HagaHHs lMocnyr, Wo nogaeTbcA
3amoBHUKOM, Yy nopsgky nepegbadeHomy n. 4.1
[HoroBsopy.

1.5 Kypc — komnnekc y460Bux 3aHATbL Ta maTepianis,
po3pobneHnx lMNprBaTHUM MO3ALLKINBHUM HaBYanbHUM
saknagom  «BPUTAHCBKA  PALOA  (YKPAIHA)»,
CMNPSIMOBaHMX Ha BUBYEHHS aHrMiNCbKOi MOBM.

1.6 MNocnyrm — iHbopMaLiMHO-KOHCYNbTaUiMHI nocnyru
WOAO BUBYEHHSI aHrMiNCbKOi MOBW, WO HaaalTbCsl
BukoHaBLieM, B NopsaKy i HAa yMOBax, BU3HAYEHUX LIUM
[orosopom.

MosHuin nepenik Mocnyr Ta Kypcis, a Takox ix BapTiCTb
BM3HAYEHO 3a MNOCUNAHHSIMU:
http://www.britishcouncil.org.ua/english/children
http://www.britishcouncil.org.ua/english/adults
http://www.britishcouncil.org.ua/english/learn-online

1.7 MNpaBuna Ta ymoBW HagaHHA Nocnyr — 3aTBepaXeHi
MpyvBaTHMM NO3alIKINbHUM HaBYanbHUM  3aKnagoMm
«BPUTAHCBKA PALIA (YKPAIHA)» npaevna Ta ymosu
HagaHHa [locnyr BukoHaBuem, ski € HeBigQ’€EMHOIO
yacTMHOK  Uboro [loroBopy Ta BM3HA4YEHHi 3a
nocunanusm: Yl _terms _and conditions 2025.pdf

adult -

lockstep _and myclass modular terms and condition

accession by the Customer without signing a hard copy
and is valid in accordance with Article 634 of the Civil
Code of Ukraine. The Contract is concluded at the
moment of committing the actions provided for in clause
3.4 oh this Contract.

Each Party guarantees to the other Party that it
has the required legal capacity, as well as all the rights
and powers needed and sufficient for the conclusion and
implementation of the Contract in accordance with its
terms and conditions.

1. Definition of Terms

1.1. Contractor's Website means a set of web pages
available on the Internet under a domain name of
http://www.britishcouncil.org.ua.

1.2. Contractor means BRITISH COUNCIL (UKRAINE)
Private Extracurricular Educational Institution, legal entity
identification code - 38778542, location: 29 Zhylianska
Street, Kyiv 01033.

1.3. Customer means an individual who has reached the
age of 18 and has entered into the Contract in the manner
prescribed by clause 3.4 of this Contract.

1.4. Application means an application for the provision of
Services submitted by the Customer in the manner
prescribed by clause 4.1 of this Contract.

1.5. Course means a set of educational classes and
materials developed by the BRITISH COUNCIL
(UKRAINE) Private Extracurricular Educational Institution
aimed at learning English.

1.6. Services mean information and consulting services
for learning English provided by the Contractor in the
manner and under the conditions specified in this
Contract.

The full list of Services and Courses, as well as their cost
is available at:
http://www.britishcouncil.org.ua/en/english/children
http://www.britishcouncil.org.ua/en/english/adults
http://www.britishcouncil.org.ua/en/english/learn-online,

1.7. Terms and Conditions of Services Provision mean
the terms and conditions of Services provision by the
Contractor as approved by the BRITISH COUNCIL
(UKRAINE)  Private  Extracurricular  Educational
Institution, which are an integral part of this Contract and
available at: yI_terms_and_conditions_2025.pdf
adult_-
lockstep_and_myclass_modular_terms_and_condition

s_2025_0.pdf

1.8 Onuc Kypcy - geTtanbHi ymoBM Woao koxHoro Kypcy,
Lo BKMOYaloTb B cebe, B TOMY YWCHi, ane He BUKIIOYHO,
HaCTYMHi yMOBU: Ha3Ba, npeaMeT i 3amicT Kypcy; KinbkicTb
roavH i / abo posknag (rpadik) Kypcy; uina Mocnyr Ta/
abo BapTicTb Kypcy; nopsgok onnatu Ta iHwe, 3 SkumMu
MOXHa 03HaNOMMUTUCh 3@ NOCUMNAHHAMMU:

OYHi Kypcu aHrnincbKoi MOBM AN AiTen Ha niBomy bepesi

s_2025_0.pdf

1.8. Course Description means the detailed terms and
conditions of each Course, including, but not limited to,
the following: title, subject, and content of the Course;
number of hours and/or schedule (timeline) of the
Course; price of the Services and/or the cost of the
Course; payment procedure and others are available at:
In-person English courses on the left bank of Kyiv

Knesa (KMALL) (6-17 pokiB) | British Council YkpaiHa
JliTHi _oHnanH Kypcu aHrnincbkoi moBu (6-17 pokis) |

(KMDSH) (6-17 years) | British Council
Summer Online English Courses (6-17 years) | British

British Council YkpaiHa
Kypcu aHrniicbkoi moBu Primary Plus Online (6-10

Council
Grammar _and vocabulary intensive course | British

pokiB) | British Council YkpaiHa

Council



Kypcu anrnincebkoi moBu Secondary Plus Online (11-17

Primary Plus Online English course (6-10 years) | British

pokiB) | British Council YkpaiHa
Kypcu nigrotosku go IELTS ansa nignitkis | British Council

Council
Secondary Plus Online English course (11-17 years) |

YkpaiHa
EnglishScore Tutors ans nignitkie _— iHAMBIAyanbHi

British Council
IELTS preparation courses for Young Learners | British

OHJIANH-3aHATTSA 3 aHMMINCLKOT ANg nianiTkie Bikom 13-17

Council

pokiB | British Council YkpaiHa
British Council English | British Council Ykpaina
Kypc anrnincekoi Foundation | British Council Ykpaina

EnglishScore Tutors for teens — online English tutoring for
13- to 17-year-olds | British Council
British Council English | British Council

Kypcu ginosoi anrnincbkoi (Business English) | British

Foundation level English course | British Council

Council YkpaiHa
OnnanH nigrotoeka go CAE | British Council Ykpaina

Business English courses | British Council
CAE Preparation Online | British Council

Kypcu niarotoekm o IELTS | British Council Ykpaina

2. MpeameT porosopy

21 Y nopsgky Ta Ha yMOBaX, BU3HAYEHUX LMM
HoroBopom, BukoHaBeub 30060B’siI3yeTbCa  HagaTtu
3amoBHUKY abo 0cobi, B iHTepecax Skoi 3aMOBHUK
yknagae uen [orogip, MocnyrM 3 BUBYEHHS aHIMiACHKOT
MOBW, BiAMoBigHO A0 obpaHoro 3amoBHukoM Kypcy, a
3aMOBHUK 3060B’A3YE€TbCA  MPUAHATM Ta OMnaTuTn
3amoBneHi lMocnyru.

2.2 KoHkpetHun nepenik [Mocnyr/obpaHux Kypcis
3a3HavaloTbes y 3asBui Ha HagaHHsa Mocnyr.

3. Mopsapok yknageHHAa [JoroBopy

3.1 [HoroBip yknagaetbca Mk BukoHaBuem i
3amoBHUKOM y hopMi foroBopy npuegHaHHs (CT. 634
LIKY) 6e3 nianucaHHs nMcbMoOBOro npumMipHuka [Jorosopy
CtopoHamu. YuHHa Bepcia [loroBopy 3aBxau po3milleHa
3a NoCUnaHHsIM
https://www.britishcouncil.org.ua/sites/default/files/public

IELTS preparation courses | British Council

2. Scope of Contract

2.1. The Contractor shall provide the Customer or the
person for the benefit of which the Customer enters into
this Contract the English language teaching services in
accordance with the Course chosen by the Customer,
and the Customer shall accept and pay for the ordered
Services in the manner and under the conditions
specified herein.

2.2. A specific list of Services/selected Courses is to be
indicated in the Service Application.

3. Contract conclusion procedure
3.1. The Contract is concluded by and between the
Contractor and the Customer in the form of an accession
agreement (Article 634 of the Civil Code of Ukraine)
without signing a hard copy of the Contract by the Parties.
The current version of the Contract is always available at
https://www.britishcouncil.org.ua/sites/default/files/public

offer.pdf Ta Ha iHopmauitHOMy cTeHai BukoHaBus i B
060B’A3KOBOMY MOPSAKY HAAAETLCA AN O3HANOMITEHHS
3aMOBHUKY JO MOMEHTY 3[INCHEHHSA HUM aKUuenTy yMOB
[orosopy.

3.2 [loroBip BBaxa€eTbCA yKMageHUMm B nopsgky cT. 642
LinBinbHoro kogekcy YKpaiHM 3 MOMEHTY NPUAHATTS
(axkuenTy) nponosunuii, Lo 3AIACHI0ETLCA LLMAXOM onnaTu
3amoBHUKOM nocnyr BukoHaBus, WO 3acBigyye NoBHe i
6e3sacTepexHe nNpURHATTA 3aMOBHMKOM BCiX YMOB
[doroBopy Ta  MPUPIBHIOETBCS OO0  YKINaAeHHs
[OBOCTOPOHHBOIO MWCbMOBOIO [OrOBOPY MpO HafaHHS
Mocnyr.

3.3 lMwucbmoBuin TekcT uboro [oroBopy Moxe OyTu
HagaHun BukoHaBueM 3a 3anMToM 3aMOBHUKA, a TaKOX
Moxe 6yTu po3gpykoBaHWN 3aMOBHUKOM CaMOCTIMHO 3
odpiuliHoro Beb-canty BukoHaBLus
http://www.britishcouncil.org.ua/

3.4 3amoBHuK 3ginicHioe akuenT OdpepTn Ta yknagae
[orosip nicna 03HaOMIMEHHs 3 NOro yMoBaMM, LLUNAXOM
onnatwu Mocnyr BukoHaBLs B NOPSAKY, BU3HAYEHOMY LIUM
[orosopom.

3.5 MNepepn novatkom HagaHHs lMocnyr:

- 3amoBHWK Hagae BukoHaBul 3rogy Ha 06pobky
nepcoHarnbHUX JaHuXx;

- BukoHaBeub nepeBipsSe HaOXOMKEHHs onnatu Big
3aMoBHuUKa.

3.6 Yknagatoun gaHun [orosip 3aMOBHUK NiOTBEPOXYE,
O BiH:

- oTpuMaB HeobXxigHy, AOCTYMHY, AOCTOBIpHY Ta
cBoevacHy iHdopmauito npo [Nocnyru, Wo HagawTbeA

offer.pdf and on the Contractor’s information stand and
shall be provided to the Customer for review before s/he
accepts the terms and conditions of the Contract.

3.2. The contract is considered to be concluded in
accordance with Article 642 of the Civil Code of Ukraine
upon the offer acceptance via payment for the
Contractor’s services by the Customer, certifying full and
unconditional acceptance of all terms and conditions of
the Contract by the Customer and is equated to the
conclusion of a bilateral Service contract in writing.

3.3. The text of this Contract in writing may be provided
by the Contractor at the request of the Customer and may
also be printed by the Customer from the Contractor’s
official Website http://www.britishcouncil.org.ua/en.

3.4. The Customer accepts the Contract after review of
its terms and conditions by paying for the Contractor's
Services on the terms and in the manner prescribed by
this Contract.

3.5. Prior to provision of the Services:

- The Customer shall authorize the Contractor to process
his/her personal data;

- The Contractor checks the receipt of payment from the
Customer.

3.6. By concluding this Agreement,
confirms that s/he:

- has received required, accessible, reliable, and
timely information about the Services provided by the

the Customer



BukoHaBuem (B TOMy uucni, npo HasBHi Kypcu Ta
Mporpamu KypciB), ix BapTiCTb, NOPSiAOK Ta CTPOKM
onnaTtu ToLo;

- B MOBHOMY 00CA3i O3HaAMOMMBCA Ta MpuUrUMae
ymoBu Lboro [lorosopy Ta lMpasuna Ta yMOBM HagaHHS
Mocnyr.

4. Mopsinok HapaHHA Mocnyr

4.1. 3amosneHHs [locnyr BiAGyBaeTbCs  LUMAAXOM
nogaHHa 3amMoBHWKOM 3asiBKM Yy MUCbMOBIN hopMi 3a
dopmoto, BcTaHoBneHoto fopatkom Ne 1 go uboro

[orosopy.
4.2. KoHKpeTHWIA nepenik oOpaHWx 3aMOBHMKOM
Mocnyr/KypciB  3a3Havaetbca B 3asBui. CTOPOHM

OOMOBWMUCH, WO AeTanbHUM 3MicT (OMuC, KiNbKiCTb
HaBYanbHWX roAauH, rpadik 3aHATb Ta iHwe) Kypcy
norogxyetoecsi CTOpoHamu [0 nogaHHs 3amMOBHUKOM
Basaskn B Onuci Kypcy, Lo po3MillyeTbecs Ha Beb-cani
BukoHaBus.

4.3. Micna oTpumaHHa 3asiBkKM Big 3aMOBHMKa,
BukoHaBeLpb po3rnsgae Taky 3asBky Ta QopMye paxyHOK
abo nocunaHHs (4na OHNaWH nnaTexiB) Ha onnarty
3amoBrieHux Mocnyr. PaxyHok nepenaetbcsi 3aMOBHUMKY
Hapy4yHO abo HanpaBnsAeTbCA Ha 3a3HadveHy y 3asaBui
€NeKTPOoHy nowTy Ta Mae Byt onnayveHut ocTaHHIM B
CTPOK, 3a3HayeHun y BignosigHux lNpaBmnax Ta ymoBax
HagaHHsA Mocnyr.

4.4. HapaHHsa [Mocnyr 34iNCHI0OETLCA Y BigNOBIAHOCTI 3
Onncom Kypcy Ta 3rigHO 3 po3knagoMm BCTaHOBMEHWM
BukoHaBuem, 3a ymoBu onnatu Hagauux [ocnyr. Y
BMNagKy, SKWo BukoHaBeub He Moxe Hagatu Mocnyrn y
BM3HAYEHU [OeHb Ta 4ac 3 He3aneXHWX Big HbOro
npuvyunH, BurkoHaBeub 30060B’A3aHUA  3anpoOMoOHyBaTH
3aMOBHUKY iHLWINIA AeHb Ta Yac Ang HagaHHa Mocnyr.
4.5 3a ym0BM ycniHOro NpoxomkeHHs Kypcy 3amMOBHUKY
Moxe OyTn BuaaHo cepTudikaT /cBigouTBo abo iHWwunA
aHanoriyHMm AOKYMEHT MPO NMPOXOAXKEHHS BigNOBigHOMO
Kypcy.

46 B 3anexHocTi Big o6paHoro Kypcy [Mocnyrm
HafalTbCH B OH-NaiH PEXMMI LUNAXOM HagaHHSA AoCTyny
no martepianis Kypcy abo 3a agpecoto: m. Kuis, Byn.
XKunsaHceka, 6ya. 29

4.7 OgHoyacHo 3 3amoBrieHHaM Nocnyr 3amoBHUK Hagae
BukoHaBUo npaBo Ha 36upaHHs, 06pobKy Ta 36epiraHHs
CBOIX NepCOoHarnbHUX AaHUX B NOpsaKy, BCTAHOBIEHOMY
3akoHoM YkpaiHu «[po 3axmucT nepcoHanbHUX AaHUX».
4.8 CTtopoHuM norogunuch, wo [locnyrn BBaxarTbCA
HanexHVM  4YMHOM  HajaHumu  BukoHaBuem  Ta
NPUAHATMN 3aMOBHMKOM B [eHb 3aKiHi4eHHS obGpaHoro
Kypcy, sKWO npoTArom OJHOrO AHA 3 MOMEHTY
3akiHyeHHs Kypcy Big 3amoBHUKa He Haginwmno
NMUCbMOBUX 3arepeyeHb LWOoAO0 MOBHOTU Ta  SIKOCTI
HagaHux MNocnyr.

5. BapTictb Mocnyr Ta nopspgok onnatun
5.1. Baprictb [lMocnyr/Kypcy BusHavaeTbca 3rigHO 3
Tapudamu, 3a3HaueHNMU 3a NOCUNaHHSIMU:

OyHi Kypcu aHrnincbkoi MOBM AN AiTen Ha niBoMy 6epesi

Contractor (including the available Courses and Course
Curriculum), their cost, procedure and terms of payment,
etc.;

- has read and accepts the terms and conditions
of this Contract, as well as the Terms and Conditions of
Services Provision.

4. Procedure for providing Services
4.1. The Services shall be ordered by submitting a
Customer’s Application in writing in the form set out in
Annex 1 hereto.

4.2. An exact list of Services/Courses selected by the
Customer is to be indicated in the Application. The
Parties have agreed that the detailed content
(description, number of academic hours, schedule of
classes, etc.) of the Course is to be agreed by the Parties
prior to the Application submission by the Customer in the
Course Description posted on the Contractor's Website.
4.3. After receipt of the Application from the Customer,
the Contractor considers such Application and issues an
invoice or generates a link (for online payments) to pay
for the ordered Services. Invoice is to be delivered to the
Customer personally or sent to the e-mail specified in the
Application and shall be paid within the period specified
in the relevant Terms and Conditions of Services.

4.4. The Services shall be provided in accordance with
the Course Description and schedule set by the
Contractor, provided that the Customer has paid for the
Services. If the Contractor fails to provide the Services on
a certain day and time for the reasons beyond its control,
the Contractor shall offer another day and time for the
provision of Services to the Customer.

4.5. Upon successful completion of the Course, a
certificate or another similar document on completion of
a relevant Course may be issued to the Customer.

4.6. Depending on the chosen Course, the Services are
provided online by granting access to the Course
materials or at 29 Zhylianska Street, Kyiv

4.7. Simultaneously with the order of Services, the
Customer authorizes the Contractor to collect, process,
and store his/her personal data in the manner prescribed
by the Law of Ukraine on Personal Data Protection.

4.8. The Parties agree that the Services shall be deemed
duly provided by the Contractor and accepted by the
Customer on the date of the selected Course completion,
unless no written objection was received from the
Customer regarding the completeness and quality of the
Services within one day after the Course completion.

5. Cost of Services and payment procedure
5.1. The cost of the Services/Course must be determined
according to the tariffs available for review at:

In-person English courses on the left bank of Kyiv

Knesa (KMALL) (6-17 pokiB) | British Council YkpaiHa
JliTHi _oHnanH Kypcu aHrnincbkoi moBu (6-17 pokis) |

(KMDSH) (6-17 years) | British Council
Summer Online English Courses (6-17 years) | British

British Council YkpaiHa

Council



Kypcu aHrniicbkoi moBu Primary Plus Online (6—-10

Grammar _and vocabulary intensive course | British

pokiB) | British Council YkpaiHa
Kypcu anrnincebkoi moBu Secondary Plus Online (11-17

Council
Primary Plus Online English course (6-10 years) | British

pokiB) | British Council Ykpaina
Kypcwu nigrotosku oo IELTS ang nignitkis | British Council

Council
Secondary Plus Online English course (11-17 years) |

YkpaiHa
EnglishScore Tutors ans nignitkie _— iHAMBIAyanbHi

British Council
IELTS preparation courses for Young Learners | British

OHNAaWrH-3aHATTA 3 aHrNiNCcbKol Ans nigniTkie Bikom 13-17

Council

pokiB | British Council YkpaiHa
British Council English | British Council Ykpaina
Kypc anrnincekoi Foundation | British Council Ykpaina

EnglishScore Tutors for teens — online English tutoring for
13- to 17-year-olds | British Council
British Council English | British Council

Kypcu ginoBoi anrnincbkoi (Business English) | British

Foundation level English course | British Council

Council Ykpaina
OnnanH nigrotoeka go CAE | British Council Ykpaina

Business English courses | British Council
CAE Preparation Online | British Council

Kypcu nigrotoskn o IELTS | British Council Ykpaina Ta

IELTS preparation courses | British Council and shall be

BijoOpaxaeTbCs Yy  BIANOBIAHOMY  pPaxyHKy, SKWA
HagaeTbCa 3aMOBHUKY.
5.2. Onnata [locnyr 3QiNCHIOETBECA Ha  yMoBax

nonepeaHbOi onnaTy B NOPSAKY Ta y CTPOKWU, BU3HAYEHI
MpaBunamn Ta YmoBamu HagaHnHs [locnyr gns
BignosigHoro Kypcy.
5.3. Onnata MMocnyr 3ginNcHOeETbCs y 6e3roTiBKOBIN
dopMi LWNAXOM:

- nepepaxyBaHHsi  rPOLLUOBMX
NOTOYHMI paxyHok BukoHaBsus; abo

- 3@ [JOMOMOrOl iHWMX NNaTiKHMX 3acobiB, SAKi
BKa3aHi Ha Beb-canTi BukoHaBus.
54. MomeHTOM onnatm BBaXaeTbCA  MOMEHT
3apaxyBaHHS rPOLUOBMX KOLUTIB HA paxyHOK BukoHaBus.
5.5. BukoHaBeLb He npuiMaTume nnaTexi, 34inCHeHi Big
OaHkiB (abo iHWMX biHAHCOBMX YCTAHOB), LLIOAO SKMX
BBeAeHO caHkuii Benukoi BputaHii abo 6yab-akoi iHLWoT
BignoBsigHOi topucaukuii. Axkwo bputaHceka Paga
BUSIBUTb [OKa3M NnaTexy Bid caHKuUiiHoro 6aHky Ta/abo
iHaHCOBOI yCTaHOBM, MW 3aMOPO3MMO BCi KOLUTW,
NnoB’si3aHi 3 UMM nNnaTtexeMm, i He 3MOXeMO HagaTu
nocnyry, pAnsa €koi npu3HayaBcs nnatik. Tomy
nepeKkoHanTecs, L0 BM He 34iINCHI0ETE NNaTexi 3 paxyHKy
B ©OaHKy Ta/abo diHaHCOBOI YyCTaHOBW, [0 SIKUX
3aCTOCOBAHO CaHKLji.

KOWTIB Ha

6. TlpaBa Ta 060B’A3KN CTOPIH.

BukoHaBeLb 3060B’a3aHui:

- CBOEYaCHO i SAKICHO i y moBHOMY 06csasi HagaTtu
Mocnyrn, nepeabayeHi BignosigHow 3asBKOI0;

- HagaTM 3aMOBHUKY iHpopMaLilo, O CTOCYHTbCS
pes3ynbTaTy Ta npouecy HagaHHs ocnyr 3a 4ONOMOrow
3acobiB  TenegOoHHOro, MOLITOBOrO, E€NEKTPOHHOrO
3B’A13Ky, 0COOMCTO;

- iHcopmyBaTu 3amoBHMKa Npo Byab-Aki o6cTaBuHM,
WO nepelwkomKkaTe abo MOXyTb NepeLuKoxaTu
SKICHOMY, CBOEYaCHOMY 4M MOBHOMY HapaHHio [ocnyr
BignosigHo go Jorosopy;

- noBigomMnaTM 3aMOBHMKA Ha MOro BMMOTY MpO Xif
HagaHHa [Mocnyr 3a [loroBopom ycHo abo 3acobamu
€IeKTPOHHOI MOLWTK, B iHWWIA 00ymoBneHun CtopoHamu
cnoci6.

BukoHaBeLb Mae nNpaBo:

- 3anyyaTu Ans 30iNCHeHHs1 CBOiX 00O0B’A3KIB TPeTix ocib,
aKi  MaloTb HeobxigHy kBanidikauilo Ansa  HagaHHA
KOHKpeTHoro Buay Mocnyr;

reflected in the relevant invoice issued to the Customer.

5.2. Payment for the Services shall be made by way of
advance payment in the manner and within the time limits
specified in the Terms and Conditions of Services for a
relevant Course.
5.3. Payment for Services shall be made by wire transfer
by way of:

- transferring the funds to the Contractor's
current account; or

- using other payment means specified on the
Contractor's Website.
54. The payment is deemed made when the funds
are credited to the Contractor's account.

5.5. The British Council cannot accept payments made
from banks (or other financial institutions) sanctioned by
the UK or any other relevant jurisdiction. Where the
British Council discovers evidence of payment from a
sanctioned bank and/or sanctioned financial institution
we will freeze all funds related to that payment and will be
unable to deliver the service for which the payment was
intended. Please therefore ensure that you do not make
payments from an account in a sanctioned bank and/or
sanctioned financial institution.

6. Parties’ rights and obligations.

The Contractor shall:

- provide the Services according to the relevant
Application in timely and quality manner, and in full;

- provide the Customer with information regarding the
result and process of providing the Services by
telephone, mail, electronic communication, or in person;

- inform the Customer about any circumstances that
hinder or may hinder quality, timely, or complete provision
of Services in accordance with this Contract;

- notify the Customer at his/her request about the
progress of the Services under this Contract orally or by
e-mail, or in other way that may be agreed by the Parties.

The Contractor is entitled to:

- involve the third parties having the qualifications
required to provide a particular type of Services in the
performance of its duties;




- NepeBipsaATU HagaHy 3aMOBHMKOM iH(bOpMaLto, a TaKoX
BUKOHaHHSA 3amMOBHUKOM yMoB [JoroBopy;

- BUKOPUCTOBYBATMW agpecy eNeKTPOHHOI NOLITKU, HadaHy
3aMOBHUKOM, ANs HanpaBleHHs OpraHi3auiiHuX NUCTIB
Ta/abo nosigoMIneHb.

- Yy pasi HacTaHHa o0O6cTaBMH HenepebopHoi cunu,
30KpeEMa BBELEHHSI KapaHTWHY, B OAHOCTOPOHHLOMY
nopsiaky 3aMiHUTKM coopmaT HagaHHs Nocnyr, y ToMy Yncni
TUX, O HA MOMEHT HaCTaHHS Takux 00CTaBUH, yxxe Bynu
onnayeHi 3aMOBHMKOM, Ha OHNanH opmar.

3aMOoBHUK 3000B’s13aHUIA:

- 3a Bumorol BukoHaBua Hagatm  HeobxigHy
iHbopmaLito Ta AOKYMEHTH, WO HeOoOXigHi Ans HagaHHSA
Mocnyr;

- cBoeyvacHo onnadysaTtu Mocnyrn BukoHasus;

- OOTpUMYBaATUCb [Ai0HMOro 3akoHOOABCTBA YKpaiHu,
ymoB gaHoro [Jorosopy Ta BignosigHux [pasun Ta ymoB
HagaHHs Mocnyr.

3aMOBHUK Ma€e NpaBo:

- 3anuTyBatu y BukoHaBus npo xig HagaHHsa [Nocnyr
3a [loroBopom ycHo abo 3acobamm enekTpOHHOI MoLWTY;

- OoTpumyBaTu gopatkoBy iHcopmauito npo lMocnyru,
Lo HagatTbes BukoHaBLewm;

7. Tepmin aii JoroBopy. MNopsgok 3MmiHM Ta
npunuHeHHsa [loroBopy.
7.1 [oroBip BBaxaeTbCA YyKNageHUM 3 MOMEHTY

BM3Ha4veHoro y n. 3.2. [lorosBopy, i Ai€ NPOTAromM ycboro
CTpoKy HagaHH4 Mocnyr, abo 40 MOMEHTY po3ipBaHHS Ha
nigctaBax, Bu3HayeHux ymoBamu [orosBopy Ta/abo
HOpMaMW YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

7.2 BukoHaBelub Mae npaBo B OAHOCTOPOHHLOMY
nopsioky BHOCWUTM 3MiHWM B uen [lorosip, B TOMy u4uchi
LoA0 BapTOCTi MOCNYT, LWMSIXOM ONPUOAHEHHST HOBUX
yMOB 3a NoCUnaHHsIM
https://www.britishcouncil.org.ua/sites/default/files/public

- verify the information provided by the Customer, as well
as the Customer's compliance with the terms and
conditions of the Contract;

- use the e-mail address provided by the Customer to
send organizational letters and/or notifications.

- in case of force majeure, in particular the introduction of
quarantine, unilaterally change the format of Services
provision, including those that have already been paid for
by the Customer at the time of such circumstances, to the
online format.

The Customer must:

- at the Contractor’s request, provide the information
and documents required for the provision of Services;

- pay for the Contractor’s Services on time;

- comply with applicable laws of Ukraine, the terms
and conditions of this Contract, as well as the relevant
Terms and Conditions of Services.

The Customer is entitled to:

- request information from the Contractor regarding
the progress of contractual Services provision orally or by
e-mail;

- receive additional information about the Services
provided by the Contractor.

7. Term, amendment, and termination.

7.1. The Contract is concluded at the moment specified
in clause 3.2 and is valid for the entire term of the Service
provision or until terminated on the grounds specified in
the Contract and/or applicable laws of Ukraine.

7.2 The Contractor is entitled to amend this Contract,
including the cost of the Services, unilaterally by
publishing the amendments at
https://www.britishcouncil.org.ua/sites/default/files/public
offer.pdf and/or on the information stand in the

offer.pdf Ta/abo po3miwleHHs Ha iHdopmauiiHoMy

CTeHAi y npuMmilieHHi BukoHaBusi. 3MiHM BCTynawTb B
CUIy 3 MOMEHTY iX OMPUITIOAHEHHS, AKLWO iHLUWIA TepMiH
BCTYMy 3MiH B CUNy HE BW3HAYEHWUA AOAATKOBO Mpu ix
ONPUNIOAHEHI.

8. [HopnatkoBi ymoBu

8.1 Y Bunagkax HEMOXNMBOCTI HagaHH4A [Nocnyr B CTPOK,
BcTaHoBneHun B Onuci Kypcy, uyepes HesanexHi Big
BukoHaBUs NpyvyuHM, B TOMY 4uchi, y pasi HacTaHHs
o6cTaBvH HenepebopHoi cunu, BukoHaBeub Mae npaeo
HagaTtu [Nocnyrn y iHWi CTPOKKW, NOBIZOMMBLUX NPO Le
3amMoBHuUKa.

8.2. Yci nosigoMneHHs 3 nuTaHb HagaHHa [locnyr
MOXYTb 6yTu BignpaBneHi BukoHasuem Ha nowwToBy abo
€NeKTPOHHY afpecy, 3a3HadyeHy 3amOBHMKOM Yy 3asBLi.
Axwo nowToBy abo enekTpoHHy agpecy 6yno 3miHeHo,
3aMOBHUK 3060B'A3aHMI HeramHo noBigoMnTH
BukoHaBuss npo Taki 3miHW. B iHwomy Bunagky
NnoBiAOMNEHHs, HapgicnaHi BukoHaBueM [0 OCTaHHbOI
BiJOMOI agpecu 3aMOBHUKA, BBaXXalOTbCA HadicnaHnMm
HamneXxHum YMHOM, a 3aMOBHUK  BBaxaTbCs
MOBIAOMIIEHUM HaNEXHUM YUHOM.

Contractor's premises. The amendments become
effective upon announced, unless a different effective
date is specified during the announcement of these
amendments.

8. Miscellaneous

8.1 If it is impossible to provide the Services within the
period specified in the Course Description due to reasons
beyond the Contractor's control, including in case of force
majeure, the Contractor is entitled to change the terms of
Services provision by sending a notification to the
Customer.

8.2 All notifications regarding the provision of Services
may be sent by the Contractor to the mailing or e-mail
address specified by the Customer in the Application. If
Customer’s mailing or e-mail address has changed, the
Customer must immediately inform the Contractor on
this. Otherwise, all notifications sent by the Contractor to
the last known address of the Customer are to be deemed
to have been sent properly, and the Customer shall be
deemed duly notified.



8.3. Y pasi po3biKHOCTEW MK YKpaiHCbKUM Ta
aHrMINCbKMM TekcTamu LUboro [loroBopy, YKpaiHCbKui
TEKCT MaTMMe nepesary.

9. BupilweHHs cynepe4ok
9.1. Bci cnopu Ta po3bixHOCTI, WO BWHMKaKTbL abo
MOXYTb BWHWKHYTM Yy 3B'I3Ky 3 HEBMKOHAHHSM,
HEeHarnexHnM BUKOHaHHAM Oyab-sikolo CTOpPOHOK yMOB
uboro [loroeBopy, nianarawTb BUPILWEHHIO LWASXOM
neperoBopiB.
9.2. Y Bunagky otpumaHHsa BukoHaBuem Big 3amoBHUKa
nMCbMOBOI  npeTeHsii, BukoHaBeub 30060B's3aHWN
npotarom 30 (TpWALATM) KaneHdapHux AHiB il
pO3rnsHYTM Ta HanpaBuTK 3aMOBHMKY OOI'pyHTOBaHY
BignoBiab.
9.3. Axkwo CTOPOHU He 3MOXYTb BMPILUMNTK CHIp LLMSIXOM
neperoBopiB, Oyab-ska i3 CTOpiH Mae NpaBo 3BEPHYTUCS
ONA BUPILLEHHS Takoro cnopy Ao cygy Yy nopsaaky
BU3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

10. Aopeca Ta 6aHKiBCbKi pekBiauTM BukoHaBLs

MpuBaTHMI NO3aLLKiINbHUA HaBYaNbHUW 3aKnag
«BPUTAHCBKA PALIA (YKPAIHA)»
iaeHTudikaLiiHui kog, lopuandHOI ocobu — 38778542
Agpeca: 01033, m. Kuis, Bynuusa >KunsHcbka, 6yanHok
29

IBAN UA153006140000026007500312415 (BantoTa
paxyHky: 980 (UAH)) B MNMAT «Kpegai Arpikonb BaHk» y M.
Kuesi, M®O 300614

OuvpekTop ]
BikTop TO30BUN

8.3. In case of any discrepancies between the Ukrainian
and English texts of this Contract, the Ukrainian text shall
prevail.

9. Arbitration

9.1. All disputes and disagreements that arise or may
arise in connection with the non-performance or improper
performance of the terms of this Contract by either Party
are to be settled by the Parties through negotiations.

9.2. Ifthe Contractor receives a claim in writing from the
Customer, the Contractor is to consider it within thirty (30)
calendar days and send a reasoned response to the
Customer.

9.3. If the Parties fail to settle the dispute through
negotiations, either Party is entitled to submit such
dispute to the court in the manner prescribed by
applicable laws of Ukraine.

10. Contractor’s address and bank details

BRITISH COUNCIL (UKRAINE) Private
Extracurricular Educational Institution
legal entity identification code - 38778542
Address: 29 Zhylianska Street, Kyiv, 01033

IBAN UA153006140000026007500312415 (currency:
980 (UAH)), Credit Agricole Bank Kyiv, MFO 300614

Director
Viktor LOZOVY




Dopatok Ne 1
0o JoroBopy nNpo HagaHHs nocnyr

3asBKa Ha OTPMUMaHHA nocnyr

A,

Annex 1
to the Service Contract

Service Application

(npissuwie, im’si, Mo 6ambKosi)

[aTta HapogKeHHs « » pOKy

[JomaluHsa agpeca:

TenedoH:

E-Mail:

MignucaHHAM uiei 3anaBku niaTBepaoXyH
3aMOBJIEHHA MHOK HACTYNMHUX MOCAYr (3a3HayuTn
Ha3By NOCnyru):

1.

2.

Lium Takox niaTBepaXyHo, L0 51 3 O3HaNOMIeHa (-un),
noroaXyrchb Ta npunmaro yci ymosu [loroBopy npo
HagaHHA nocnyr Ta Moro goadartkv, po3MmiweHi 3a
nocunaHHam: http://www.britishcouncil.org.ua/english.

(full name)

Date of birth:

Home address:

Phone:

E-Mail:

Hereby confirm the order and guarantee the payment
for the following Services (specify the name of the
services):

1.

3.

| also hereby confirm that | have read and accepted
all the terms and conditions of the Service Contract
with annexes published at:
http://www.britishcouncil.org.ua/english.

« » 20 poKy

(nignwnc) (M.1.6.)

20

(signature) (full name)



