Mpono3uuisn
yknactu goroBip (odepTa) npo HagaHHA nocnyr

3 MeTo OTpMMaHHs nocnyr, Wo Hagae MpuBaTHUN
nosawkKinbHUM HaBYanbHum 3aknag «BPUTAHCBKA
PALA (YKPAIHA)», nponoHyemo Bam yknactu gorosip
Npo HagaHHs nocnyr B MNOpsiaKy Ta Ha  yMOBaXx,
BU3HAUYEHUX HUXKYE.

Lis nponosuuia yknactu gorosip (odepTa) Npo HagaHHs
nocnyr (gani - OdepTa) HagaeTbCA BIANOBIOHO OO CT.
641 LusinbHoro kogekcy YkpaiHu, MIiCTUTb BCi iCTOTHI
YMOBU [OroBopy Ta HabyBa€e UMHHOCTI 3 MOMEHTY
PO3MilLieHHS ) 3a NOCUNaHHAM:
http://www.britishcouncil.org.ua/english i gie 4o momeHTy
ii BigknukaHHa MNpyvBaTHUM MO3aLLKINIbHUM HaBYanbHUM
saknagom  «BPUTAHCBKA  PALA  (YKPAIHA)».
MpuBaTHui no3aLuKinbHUM HaBYarnbHUN 3aknajg
«BPUTAHCBKA PALA (YKPAIHA)» sanuwae 3a co6oto
npaBo BHOCUTW 3MiHW B YMOBW [OroBOPY MO HaAaHHs
nocnyr Ta/abo Bigknukatn OdepTy B Oyab-AKNA MOMEHT
Ha BnacHunm poscyd. Y pasi BHeceHHs [lpuBaTHUM
no3aLuKinbHMM HaB4anbHUM 3aknagom «bPUTAHCBKA
PAOA (YKPAIHA)» 3amiH go OdepTn, Taki 3MmiHu
BCTYNalTb B CUMY 3 MOMEHTY PO3MIilLlEHHS 3MiHEeHOro
TEKCTy OdbepTn 3a NOCUMaHHAM:
http://www.britishcouncil.org.ua/english  skwo  iHWWMN
CTPOK HabpaHHs YMHHOCTI 3MiHAaMW He BM3HAYEeHUN
A0OaTKoBO MpU TakoMy po3MmilieHHi. TepMiH akuenTy
HeobmexeHun. AkuenT uiei OdpepTv — uUe noBHe,
6e3ymoBHe | 6e3sacTepexHe NpunHATTS Bamu ycix ymos
JoroBopy, WO BukNageHi Hwxkye, 6e3 Oyab-akux
BUKITIOYEHb 4N OOMEXeHb. AKUEeNnT 30iNCHIETBCS Y
nopsaky, nepeabaveHomy n. 3.4 [lorosopy.

Byob-aki nuTaHHs cTocoBHO nonoxeHb OdpepTy,
nopsaky il NPURHATTA Ta YMOB AOroBOpY MPO HagaHHS
nocnyr, siki € ons Bac He3po3yMinMmu, a Takox nopsaky
Ta ymMoB oTpumaHHs [locnyr, rpadiky pobotn Ta
posknagy KypciB Bu moxeTte 3'acyBatm B odici 3a
agpecoto: M. KniB, KunsHcbka 29, HaLLo enekTPOHHOK

afpecoto: info@britishcouncil.org.ua abo 3a
TenedoHamu: +38 044 490 5600.
[oroBip npo HaaaHHsA nocnyr
3aranbHi NONoXeHHs
MpuBaTHMA  NO3aWKINBLHWIA  HaBYalbHUM
3aknapg «BPUTAHCbKA PAOA  (YKPAIHA)»,

ineHTUdikaUiiHMin kog PUAMYHOI ocobun - 38778542,
MicuesHaxomxeHHs: 01033, m. Kunis, Bynuusa XXunsaHcbka,
OyamHok 29, B ocobi [Oupektopa Xonmca Kpictodepa
CriBeHa, sikuii gie Ha nigctasi CTaTyTy, 3 OAHIET CTOPOHW,
Ta 3aMOBHMK 3 iHLLOT, CTOPOHM yKranu uewn orosip npo
HagaHHsa nocnyr (gani - Jorosip) Npo HacTynHe.

[JoroBip yknagaetbcs LWMASAXOM MPUEOHaHHS
3amoBHUKOM [0 Uuboro [oroBopy 6e3 nignucaHHs
NMUCbMOBOrO MPUMIPHMKA | Mae puandHy cuny
Bi4NOBIAHO A0 MOMoxeHb CT. 634 LimBinbHOro kogekcy
YkpaiHu. MomeHToM yknageHHs [1oroBopy € MOMEHT

Offer
to enter into a service contract

In order to receive the services provided by the BRITISH
COUNCIL  (UKRAINE) Private Extracurricular
Educational Institution, we hereby offer you to enter
into a service contract in the manner, on the terms and
conditions set forth below.

This offer to enter into a service contract (hereinafter —
the Offer) is provided in accordance with Article 641 of
the Civil Code of Ukraine, contains all essential terms and
conditions of the contract, is to become effective upon its
publishing at: http://www.britishcouncil.org.ua/english,
and is to be considered valid until withdrawn by the
BRITISH COUNCIL (UKRAINE) Private Extracurricular
Educational Institution. BRITISH COUNCIL (UKRAINE)
Private Extracurricular Educational Institution reserves
the right to amend the terms of the service contract and/or
to revoke the Offer at any time in its sole discretion. In the
case of the Offer amendment by the BRITISH COUNCIL
(UKRAINE)  Private  Extracurricular ~ Educational
Institution, such amendments are to become effective
since the amended text of the Offer is published at:
http://www.britishcouncil.org.ua/english, unless a
different effective date of amendments is specified at the
time of such publication. The period of acceptance is
unlimited. The acceptance of this Offer means your full
and unconditional acceptance of all the terms and
conditions of the Contract as set forth, without any
exception or restriction. The acceptance is to be carried
out in the manner prescribed by clause 3.4 of this
Contract.

Any questions regarding the Offer provisions, the
procedure of its acceptance, as well as the terms and
conditions of the service contract that are
incomprehensible to you, as well as the procedure, terms
and conditions of receiving services, schedule of lectures
and Exams can be asked at: Zhylianska St, 29, Kyiv, our
email address: info@britishcouncil.org.ua or by phone:
+38 044 490 5600.

Service Contract
General

BRITISH COUNCIL (UKRAINE) Private
Extracurricular Educational Institution, legal entity
identification code - 38778542, location: 29 Zhylianska
Street, Kyiv 01033, represented by Director Christopher
Stephen Holmes, acting under the Statute, on the one
part, and the Customer on the other, have entered into
this service contract (hereinafter — the Contract) as
follows.

The Contract is concluded by unconditional and
full acceptance of all its terms and conditions via its
accession by the Customer without signing a hard copy
and is valid in accordance with Article 634 of the Civil
Code of Ukraine. The Contract is concluded at the
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BUYMHEHHS ain, nepenbadeHux n. 3.4. uboro Jorosopy.

KoxHa CtopoHa rapaHTye iHwin CTOpOHi, Lo
BOnofie HeoOXiAHOKW [ie3fgaTHICTIO, a TakoX Yycima
npaBamu i NOBHOBAXXEHHAMM, HEOOXIOHUMM | AOCTaTHIMU
ANSA yknagaHHa i BUKOHaHHA [orosBopy BignoBigHO A0
NOro ymMoB.

1. BusHauyeHHs TepMmiHiB

1.1. Be6-cavt BukoHaBUsi — CYKYyMHiCTb BeO6-
CTOPIHOK, AOCTYMNHUX Y Mepexi IHTepHeT nig AOMEHHUM
im’'aim http://www.britishcouncil.org.ua.

1.2. BukoHaBeub — [MpmBaTHU  MNO3aLUKINBHUA
HaBYyanbHUI 3aknag, «BPUTAHCBKA PAOA
(YKPA'I'HA)», iaeHTudikauiiHuA Koa rpuanyHoi ocodm -
38778542, micuesHaxomxkeHHs: 01033, m. Kuis, Bynuus
YKunsaHceka, 6yauHok 29.

1.3. 3aMoBHUK — hisnyHa ocoba, wo gocarna 18-
piyHoro BiKy, Ta yknana [oroBip y nopsaaky
nepeabayeHomy n. 3.4. [lorosopy.

1.4. 3asBka — 3asBKa Ha HaganHa [locnyr, wo
nopgaeTbcs 3aMOBHMKOM, Y nopsaky nepegbadyeHomy n.
4.1 Jorosopy.

1.5. Kypc — «komnnekc y460BUX 3aHATb Ta
MaTepianis, po3pobneHux [puBaTHUM MO3aLLKINBHUM
HaByanbHum  3aknagom  «BPUTAHCbKA  PAOA

(YKPAIHA)», crpsIMOBaHWX Ha BUBYEHHSI aHTMiACLKOI
MOBMW.

1.6. Mocnyrm  —  iHpopMaLiiHO-KOHCYNbTaLivHI
nocnyrm LWoA0 BUMBYEHHSA aHIMIACBKOT MOBW,  LLO
HapgatTbcd BukoHaBuem, B Mopsiaky i Ha yMoBax,
BU3Ha4YeHUX uum [JoroBopom.

MoeHun nepenik Mocnyr Ta Kypcis, a Takox ix BapTiCTb
BU3HAY€HO 3a NOCUITaHHAMMU:
http://www.britishcouncil.org.ua/english/children
http://www.britishcouncil.org.ua/english/adults
http://www.britishcouncil.org.ua/english/learn-online

MpaBuna Ta ymoBu HapgaHHs [locnyr — 3aTBepaXeHi
MprvBaTHMM NO3aLKINIbHUM  HaBYanbHUM  3aknagom
«BPUTAHCBKA PALA (YKPAIHA)» npasuna Ta yMoBw
HapgaHHa [locnyr BukoHaBuem, ski € HeBiQ'€MHOK
yacTMHO uUpboro [loroBopy Ta BM3HA4YeHHi 3a
NOCUNaHHSAM:

http://www.britishcouncil.org.ua/sites/default/files/adult -

moment of committing the actions provided for in clause
3.4 oh this Contract.

Each Party guarantees to the other Party that it
has the required legal capacity, as well as all the rights
and powers needed and sulfficient for the conclusion and
implementation of the Contract in accordance with its
terms and conditions.

1. Definition of Terms

1.1. Contractor's Website means a set of web pages
available on the Internet under a domain name of
http://www.britishcouncil.org.ua.

1.2. Contractor means BRITISH COUNCIL (UKRAINE)
Private Extracurricular Educational Institution, legal entity
identification code - 38778542, location: 29 Zhylianska
Street, Kyiv 01033.

1.3. Customer means an individual who has reached the
age of 18 and has entered into the Contract in the manner
prescribed by clause 3.4 of this Contract.

1.4. Application means an application for the provision of
Services submitted by the Customer in the manner
prescribed by clause 4.1 of this Contract.

1.5. Course means a set of educational classes and
materials developed by the BRITISH COUNCIL
(UKRAINE) Private Extracurricular Educational Institution
aimed at learning English.

1.6. Services mean information and consulting services
for learning English provided by the Contractor in the
manner and under the conditions specified in this
Contract.

The full list of Services and Courses, as well as their cost
is available at:
http://www.britishcouncil.org.ua/en/english/children
http://www.britishcouncil.org.ua/en/english/adults
http://www.britishcouncil.org.ua/en/english/learn-online,

1.7. Terms and Conditions of Services Provision mean
the terms and conditions of Services provision by the
Contractor as approved by the BRITISH COUNCIL
(UKRAINE)  Private  Extracurricular ~ Educational
Institution, which are an integral part of this Contract and
available at:
http://www.britishcouncil.org.ua/sites/default/files/adult_-

lockstep 2020.pdf,
https://www.britishcouncil.org.ua/sites/default/files/adult-

lockstep 2020.pdf
https://www.britishcouncil.org.ua/sites/default/files/adult-

myclass 3 instalments 60 9 80 12 2020.pdf
http://www.britishcouncil.org.ua/sites/default/files/terms

myclass 3 instalments 60 9 80 12 2020.pdf
http://www.britishcouncil.org.ua/sites/default/files/terms

and_conditions for young learner courses.pdf

1.7. Onuc Kypcy - getanbHi yMOBW OO0 KOXHOIO
Kypcy, wo BkntovaoTb B cebe, B TOMy Yuchi, ane He
BUKITIOYHO, HACTYMHi yMOBW: Ha3Ba, npegMeT i 3MmicT
Kypcy; kinbkicTe roaumH i / abo posknag (rpadik) Kypcy;
uiHa Mocnyr Ta/ abo BapTicTe Kypcy; nopsigok onnaTtu Ta
iHWe, 3 AKUMN MOXXHA 03HANOMUTUCH 3a MOCUNAHHAMMU:
http://www.britishcouncil.org.ua/english/courses-
adults/general
http://www.britishcouncil.org.ua/english/courses-
adults/ielts

and_conditions for young learner courses.pdf

1.8. Course Description means the detailed terms and
conditions of each Course, including, but not limited to,
the following: title, subject, and content of the Course;
number of hours and/or schedule (timeline) of the
Course; price of the Services and/or the cost of the
Course; payment procedure and others are available at:
http://www.britishcouncil.org.ua/en/english/courses-
adults/general
http://www.britishcouncil.org.ua/en/english/courses-
adults/ielts
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2. MpeaomeT gorosopy

2.1. Y nopsigKky Ta Ha YMOBaX, BU3HA4YeHUX UMM
HoroBopoM, BukoHaBeub 30060B’si3yeTbcA  Hagatu
3amoBHUKY abo o0cobi, B iHTepecax siKOi 3aMOBHMK
yknagae uen [Jorosip, Mocnyrn 3 BUBYEHHS aHMMINCLKOT
MOBW, BignoBigHO Ao obpaHoro 3amoBHukoM Kypcy, a
3aMOBHUK 3000B’A3YETbCA  MPUAHATM Ta onnaTuTn
3amosneHi MNocnyru.

2.2. KoHkpeTHuin nepenik lMocnyr/obpanux Kypcis
3a3HavalTbea y 3asaBLi Ha HagaHHs MNocnyr.

3. Mopsapok yknageHHA [JoroBopy

3.1 HoroBip yknagaetbca Mix BukoHaBuem i
3aMoBHUKOM Yy hOpMi AOroBopy npuegHaHHsa (cT. 634
LIKY) 6e3 nignucaHHa nncemoBoro npuMipHuka [lorosopy
CrtopoHamun. YnHHa Bepcisa [loroBopy 3aBxau po3milleHa
3a nocunaHHam http://www.britishcouncil.org.ua/english
Ta Ha iHdopmauinHoMy cTeHai BwukoHaBus | B
060B’A3KOBOMY MOPSIAKY HAAAETLCS AN 03HAWOMITEHHS
3aMOBHUKY O MOMEHTY 3[IICHEHHS HUM aKLenTy yMOoB
Horosopy.

3.2. [oroBip BBaXaeTbCA YKNageHMM B MOPSAKY CT.
642 LinBinbHOro kogekcy YKpaiHu 3 MOMEHTY MPUAHATTS
(akuenTy) npono3uuii, Wo 34INCHIETLCA LUNAXOM onnaTu
3amoBHUKOM nocrnyr BukoHaBUs, WO 3acBigyye MOBHE i
6e33acTepexHe npURHATTA 3aMOBHMKOM BCiX YMOB
[doroBopy Ta  nNpPUpIBHIOETBCA OO0  YKNageHHs
ABOCTOPOHHBOIO MWCbMOBOIO [OrOBOPY MPO HagaHHSA
Mocnyr.

3.3. MucemoBuiA TekcT Lboro [loroBopy mMoxe 6yTu
HagaHun BukoHaBLeM 3a 3anMTOM 3aMOBHUMKA, @ TaKOX
Moxe OyTu po3gpykoBaHW 3aMOBHUKOM CaMOCTINHO 3

oQiLLiiHOro Beb6-canty BukoHaBuUs
http://www.britishcouncil.org.ua/
3.4. 3amoBHUK 3giicHioe  akuent Odeptn Ta

yknagae [loroBip nicnsi 03HaNoOMIEeHHs 3 KOro yMoBamu,
wnsaxom onnatu [Mocnyr BukoHaBusa B nopsaky,
BU3Ha4YeHoMy LM [JoroBopom.

3.5. Mepepn novatkom HagaHHA Mocnyr:

- 3amoBHUK Hapae BukoHaBulw 3rogy Ha 06poGKy
NepCcoHarnbHUX AaHUX;

- BukoHaBeub nepeBipse HaaXOMKEHHs onnaTtu Big
3amMoBHuMKa.

3.6. Yknagarouun
NiATBEPAXYE, LLO BiH:
- oTpMMaB HeoOXigHy, AOCTYMHY, AOCTOBIpHY Ta
cBoevacHy iHcdopmauito npo Mocnyrv, Wo HagawTbes

JaHumn [orosip 3aMoBHUK

mer-courses

2. Scope of Contract

2.1. The Contractor shall provide the Customer or the
person for the benefit of which the Customer enters into
this Contract the English language teaching services in
accordance with the Course chosen by the Customer,
and the Customer shall accept and pay for the ordered
Services in the manner and under the conditions
specified herein.

2.2. A specific list of Services/selected Courses is to be
indicated in the Service Application.

3. Contract conclusion procedure

3.1. The Contract is concluded by and between the
Contractor and the Customer in the form of an accession
agreement (Article 634 of the Civil Code of Ukraine)
without signing a hard copy of the Contract by the Parties.
The current version of the Contract is always available at
http://www.britishcouncil.org.ua/english and on the
Contractor’s information stand and shall be provided to
the Customer for review before s/he accepts the terms
and conditions of the Contract.

3.2. The contract is considered to be concluded in
accordance with Article 642 of the Civil Code of Ukraine
upon the offer acceptance via payment for the
Contractor’s services by the Customer, certifying full and
unconditional acceptance of all terms and conditions of
the Contract by the Customer and is equated to the
conclusion of a bilateral Service contract in writing.

3.3. The text of this Contract in writing may be provided
by the Contractor at the request of the Customer and may
also be printed by the Customer from the Contractor’s
official Website http://www.britishcouncil.org.ua/en.

3.4. The Customer accepts the Contract after review of
its terms and conditions by paying for the Contractor's
Services on the terms and in the manner prescribed by
this Contract.

3.5. Prior to provision of the Services:

- The Customer shall authorize the Contractor to process
his/her personal data;

- The Contractor checks the receipt of payment from the
Customer.

3.6. By concluding this Agreement, the Customer
confirms that s/he:

- has received required, accessible, reliable, and
timely information about the Services provided by the
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BukoHaBuem (B TOMy uucni, npo HasBHi Kypcu Ta
Mporpamu KypciB), iX BapTicTb, NOpPSAOOK Ta CTPOKK
onnaTtu ToLo;

- B NOBHOMY 00CA3i O3HaAMOMMBCA Ta MpuMUMae
ymoBu uboro [lorosopy Ta lMpasuna Ta yMOBU HagaHHS
Mocnyr.

4. Mopsinok HapaHHA Mocnyr

4.1. 3amosneHHsa [locnyr BiaGyBaeTbCs  LUNAXOM
nogaHHs 3amMOBHMKOM 3asiBKM Yy MMUCbMOBIN hopMmi 3a
dopmoto, BcTaHoBneHow [fopatkom Ne 1 go uboro

Horosopy.
4.2. KoHKpeTHWIA nepenik o0paHnx 3aMOBHMKOM
Mocnyr/KypciB 3a3HavaeTbca B 3asaBui. CTOpOHM

AOMOBWIMUCb, WO [AeTanbHUiA 3MICT (OMUC, KinbKiCTb
HaBYanbHWX roAuH, rpadik 3aHaTe Ta iHwe) Kypcy
norogxyetecsi CTopoHamu [0 MogaHHs 3amMOBHUKOM
3asaskn B Onuci Kypcy, Lo po3MiwyeTbcs Ha Beb-canTi
BukoHaBus.

4.3. Micna oTpumaHHa 3asiBkM Big 3aMOBHMKa,
BukoHaBeLb po3rnsigae Taky 3asiBky Ta hopmMye paxyHoK
abo nocunaHHsa (ONA OHMaWH nnartexie) Ha onnarty
3amoBneHux MNocnyr. PaxyHok nepegaetbcs 3aMOBHUKY
Hapy4yHO abo HanpaBnsETbCA Ha 3a3HayeHy y 3asBui
€neKTPOoHY MowTy Ta Mae 6yt onnayeHuit OCTaHHIM B
CTPOK, 3a3Ha4veHun y BignosigHux MpaBunax Ta ymoBax
HagaHHs Mocnyr.

4.4. HapaHHa lMocnyr 3AincHI0ETbCA Y BiANOBIOHOCTI 3
Onucom Kypcy Ta 3rigHO 3 po3knagoM BCTaHOBMEHUM
BukoHaBuem, 3a ymoBu onnatv HagaHux [locnyr. Y
BMNaakKy, SKwo BukoHaBeup He Mmoxe HagaTu Mocnyrn y
BU3HAYEHUA [OeHb Ta 4Yac 3 He3anexHux Big HbOro
npuyunH, BurkoHaBeub 3000B’A3aHWM  3anponoHyBaTh
3aMOBHUKY iHLLUI AeHb Ta Yac anga HaganHs Mocnyr.
4.5. 3a ymoBM yCnilHOrO npoxodXeHHs Kypcy
3aMoBHUKY MOxe OyTn BuaaHo ceptudikaTt /CBiZOUTBO
abo iHWWIA aHanoriYHni LOKYMEHT MPO MPOXOMKEHHS
BignosigHoro Kypcy.

4.6. B 3anexHocTi Big obpaHoro Kypcy [Mocnyru
HaZalTbCHA B OH-NMANH PEXMMI LLMAXOM HaflaHHSA JOCTyny
no matepianie Kypcy abo 3a agpecot: M. Kuis, Byn.
YKunsaHcbka, 6ya. 29

4.7. OpHovacHo 3 3amoBneHHsM Mocnyr 3amoBHUK
Hagae BukoHaBUlO nMpaBo Ha 30upaHHs, 0Opobky Ta
30epiraHHa CBOIX MNEpPCOHanbHUX [OaHuX B MOPSIAKY,

BCTaHOBNeHoMy 3akoHom YkpaiHu «[lpo  3axuct
nepcoHarnbHUX AaHUX».
4.8. CTOpOoHM noroanucs, o Mocnyrm

BBaXXalTbCS HaNEXHUM YMHOM HagaHumu BukoHaBueM
Ta MPUAHATMMM 3aMOBHUKOM B [€Hb 3aKiHYEHHSA
o6paHoro Kypcy, sKLo NpoTAroMm O4HOro AHS 3 MOMEHTY
3akiHyeHHs Kypcy Big 3amoBHMKa He Hagivwno
NUCbMOBUX 3anepeyeHb LWOAO MOBHOTU Ta  SIKOCTI
HagaHux MNocnyr.

5. Baprictb MNocnyr Ta nopspgok onnatm
5.1. Baprictb [locnyr/Kypcy BusHavaeTbca 3rigHO 3
Tapudamu, 3a3HaYeHMun 3a NOCUNaHHAMMU:

http://www.britishcouncil.org.ua/english/courses-
adults/general
http://www.britishcouncil.org.ua/english/courses-
adults/ielts

Contractor (including the available Courses and Course
Curriculum), their cost, procedure and terms of payment,
etc.;

- has read and accepts the terms and conditions
of this Contract, as well as the Terms and Conditions of
Services Provision.

4. Procedure for providing Services

4.1. The Services shall be ordered by submitting a
Customer’s Application in writing in the form set out in
Annex 1 hereto.

4.2. An exact list of Services/Courses selected by the
Customer is to be indicated in the Application. The
Parties have agreed that the detailed content
(description, number of academic hours, schedule of
classes, etc.) of the Course is to be agreed by the Parties
prior to the Application submission by the Customer in the
Course Description posted on the Contractor's Website.
4.3. After receipt of the Application from the Customer,
the Contractor considers such Application and issues an
invoice or generates a link (for online payments) to pay
for the ordered Services. Invoice is to be delivered to the
Customer personally or sent to the e-mail specified in the
Application and shall be paid within the period specified
in the relevant Terms and Conditions of Services.

4.4. The Services shall be provided in accordance with
the Course Description and schedule set by the
Contractor, provided that the Customer has paid for the
Services. If the Contractor fails to provide the Services on
a certain day and time for the reasons beyond its control,
the Contractor shall offer another day and time for the
provision of Services to the Customer.

4.5. Upon successful completion of the Course, a
certificate or another similar document on completion of
a relevant Course may be issued to the Customer.

4.6. Depending on the chosen Course, the Services are
provided online by granting access to the Course
materials or at 29 Zhylianska Street, Kyiv

4.7. Simultaneously with the order of Services, the
Customer authorizes the Contractor to collect, process,
and store his/her personal data in the manner prescribed
by the Law of Ukraine on Personal Data Protection.

4.8. The Parties agree that the Services shall be deemed
duly provided by the Contractor and accepted by the
Customer on the date of the selected Course completion,
unless no written objection was received from the
Customer regarding the completeness and quality of the
Services within one day after the Course completion.

5. Cost of Services and payment procedure

5.1. The cost of the Services/Course must be determined
according to the tariffs available for review at:
http://www.britishcouncil.org.ua/en/english/courses-
adults/general
http://www.britishcouncil.org.ua/en/english/courses-
adults/ielts



http://www.britishcouncil.org.ua/english/courses-adults/general
http://www.britishcouncil.org.ua/english/courses-adults/general
http://www.britishcouncil.org.ua/english/courses-adults/ielts
http://www.britishcouncil.org.ua/english/courses-adults/ielts
http://www.britishcouncil.org.ua/en/english/courses-adults/general
http://www.britishcouncil.org.ua/en/english/courses-adults/general
http://www.britishcouncil.org.ua/en/english/courses-adults/ielts
http://www.britishcouncil.org.ua/en/english/courses-adults/ielts

http://www.britishcouncil.org.ua/english/courses-

adults/myclass
http://www.britishcouncil.org.ua/english/adults/myclass-

http://www.britishcouncil.org.ua/en/english/courses-

adults/myclass
http://www.britishcouncil.org.ua/en/english/adults/myclas

virtual
http://www.britishcouncil.org.ua/english/adults/professio

s-virtual
http://www.britishcouncil.org.ua/en/english/adults/profes

nal-skills
http://www.britishcouncil.org.ua/english/children/primary-

sional-skills
http://www.britishcouncil.org.ua/en/english/children/prim

plus-course
http://www.britishcouncil.org.ua/english/children/second

ary-plus-course
http://www.britishcouncil.org.ua/en/english/children/seco

ary-plus-course
http://www.britishcouncil.org.ua/english/children/ielts-

preparation
https://www.britishcouncil.org.ua/english/children/virtual-

ndary-plus-course
http://www.britishcouncil.org.ua/en/english/children/ielts-
preparation
https://www.britishcouncil.org.ua/english/children/virtual-

classrooms
http://www.britishcouncil.org.ua/english/children/summer

classrooms
http://www.britishcouncil.org.ua/en/english/children/sum

-courses Ta BigobpaxaeTbCs y BiANOBIAHOMY PaxyHKY,
AKUN HagaeTbca 3aMOBHUKY.
5.2. Onnata [locnyr 3giNCHIOETBCS Ha  yMOBax
nonepeaHbOi onnaTh B NOPSAKY Ta y CTPOKM, BU3HAYEHI
MpaBunammn Ta YmoBamu HagawHa [locnyr Ans
BignosigHoro Kypcy.
5.3. Onnata [locnyr 3pifcHOETbCS Yy 6e3roTiBKOBIN
opMi LWNAXOM:

- nepepaxyBaHHs  rpoLUOBMX
NOTOYHMI paxyHOK BukoHaBus; abo

- 3@ [JOMNOMOrOl0 iHWKX NNaTKHMUX 3acobiB, SAKi
BKa3aHi Ha Beb-canTi BukoHaBus.
5.4. MomeHTOM onnatM  BBaXaeTbCAd  MOMEHT
3apaxyBaHHS FPOLLOBMX KOLUTIB HA paxyHOK BukoHaBLS.
5.5. BukoHaBeUpb He npuiiMatume nnatexi 3 6aHkiB, Lo

KOWTIB Ha

3HaxoaATbcs nig CaHKLiMHUMK obMeXeHHAMU
BenukobputaHii  un  Oygb-Akoi  iHWOI  BignoBigHOI
HOPUCOUKLIT.

6. [paBa Ta 060B’sI3KMN CTOPIH.

BukoHaBeLb 3060B’A3aHMIA:

- CBOEYACHO i SKICHO i y moBHOMY 06csasi HagaTtu
Mocnyru, nepen6ayeHi BignosiaHOW 3aaBKOI;

- HagaTu 3aMOBHUKY iHJOpMaLlo, Lo CTOCYHTbCA
pesynbTaTy Ta npouecy HagaHHs [Nocnyr 3a 4oNOMOorot
3acob6iB  TenedoHHOro, MOLWITOBOrO, €feKTPOHHOro
3B’53Ky, 0COBUCTO;

- iHcopmyBaT 3amoBHMKa Mpo Oyab-Aki 06CTaBNHYU,
WO nepeLwkoakawTs abo MOXyTb NepeLluKogKaTu
AKICHOMY, CBO€YaCHOMY 4YM NOBHOMY HafaHHwo [locnyr
BignosigHo Ao [Jorosopy;

- noBigoMnsTM 3aMOBHMKA Ha MOro BMMOTY Npo Xig
HagaHnHa [Mocnyr 3a [orosBopom ycHo abo 3acobamu
€INEeKTPOHHOI NoLWTK, B iHWNIA 06yMoBneHni CTopoHamum
cnoci6.

BukoHaBeLb Mae npago:

- 3anyyaTv Ans 30iNCHeHHs CBOiX 000B’A3KIB TpeTiX ocCiO,
AKi  MalTb HeoOxigHy KBanigikauito Ans  HagaHHs
KOHKpeTHoro Buay lMNocnyr;

- NepeBipsATU HagaHy 3aMOBHMKOM iH(popMaLito, a TakoxX
BUKOHaHHA 3amMOBHMKOM ymoB [JoroBopy;

- BUKOPUCTOBYBATK aApecy €NeKTPOHHOI NOLITU, HadaHy
3aMOBHUKOM, ANsl HanpaBIieHHs OpraHi3auiiHuX NUCTIB
Ta/abo noBigomneHb.

mer-courses and shall be reflected in the relevant invoice
issued to the Customer.
5.2. Payment for the Services shall be made by way of
advance payment in the manner and within the time limits
specified in the Terms and Conditions of Services for a
relevant Course.
5.3. Payment for Services shall be made by wire transfer
by way of:

- transferring the funds to the Contractor’s
current account; or

- using other payment means specified on the
Contractor's Website.
5.4. The payment is deemed made when the funds
are credited to the Contractor's account.

5.5. The British Council shall not accept payments made
from banks sanctioned by the UK or any other relevant
jurisdiction.

6. Parties’ rights and obligations.

The Contractor shall:

- provide the Services according to the relevant
Application in timely and quality manner, and in full;

- provide the Customer with information regarding the
result and process of providing the Services by
telephone, mail, electronic communication, or in person;

- inform the Customer about any circumstances that
hinder or may hinder quality, timely, or complete provision
of Services in accordance with this Contract;

- notify the Customer at his/her request about the
progress of the Services under this Contract orally or by
e-mail, or in other way that may be agreed by the Parties.

The Contractor is entitled to:

- involve the third parties having the qualifications
required to provide a particular type of Services in the
performance of its duties;

- verify the information provided by the Customer, as well
as the Customer's compliance with the terms and
conditions of the Contract;

- use the e-mail address provided by the Customer to
send organizational letters and/or notifications.
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-y pasi HacTaHHs o6cTaBuMH HenepebopHOi cunu,
30KpeEMa BBEAEHHs KapaHTWHY, B OOHOCTOPOHHbLOMY
nopsaky aMiHMTK popmat HagaHHs Mocnyr, y ToMy vucni
TUX, L0 HA MOMEHT HaCTaHHS Takmx 0OCTaBUH, yxe Bynu
onnayveHi 3aMOBHMKOM, Ha OHNanH opmar.

3aMOBHWMK 3060B’'s13aHWI:

- 3a BuMoOrow BukoHaBusa HagaTu  HeobXigHy
iH(bopMaLito Ta AOKYMEHTH, Lo HeOobXigHi Ana HagaHHs
Mocnyr;

- cBoeyvacHo onnavysaTtu [Nocnyrn BukoHaBus;

- JoTpuMyBaTUCb [il04Or0 3akoHOA4ABCTBa YKpaiHu,
ymoB AaHoro [lorosopy Ta BignoBigHux [pasun Ta ymoB
HagaHHsA Mocnyr.

3aMOBHWK Ma€ Npago:

- 3anutyBaTu y BukoHaBusa npo Xxig HagaHHsA [Mocnyr
3a [loroBopom ycHo abo 3acobamu enekTpoHHOI NOLWTY;

- oTpumyBaTu AopaTkoBy iHdopmadito npo lMocnyru,
o HagatoTbesa BukoHaBuem;

7. TepmiH aii OJoroBopy. Mopsinok 3miHM Ta
npunuHeHHs [loroBopy.

7.1. [loroBip BBaXaeTbCA YKNageHUM 3 MOMEHTY
BU3Ha4veHoro y n. 3.2. florosopy, i Aie NpOTAroM ycboro
CTPOKy HadaHHs Mocnyr, abo 4O MOMEHTY po3ipBaHHs Ha
nigcraBax, BM3HadyeHWx ymoBamu [loroBopy Ta/abo
HOpMaMW YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

7.2. BukoHaBeub Mae npaBo B OOHOCTOPOHHBLOMY
nopsaky BHOCMTWM 3MiHW B uen [orosip, B TOMy 4ucni
LLIOAO BapTOCTi MOCNYT, LUMSAXOM ONPUMOAHEHHS HOBUX
ymOoB 3a NOCUNaHHAM
http://www.britishcouncil.org.ua/english Ta/abo
pPO3MilLleHHs Ha iHopMaLinHOMY CTeHA Y NPUMILLEHHI
BukoHaBus. 3MiHM BCTynawTb B CUIlY 3 MOMEHTY iX
OMNPUITIOAHEHHS, SKLLO iHLLWIA TEPMIH BCTYNY 3MiH B CUmy
He BM3HaYeHWI 0OOAaTKOBO NPW iX ONPUITOLAHEHI.

8. NonaTtkoBi ymoBM

8.1. Y Bunagkax HEMOXNMBOCTI HagaHHsa [locnyr B
CTpOK, BCTaHoBNeHn B Onuci Kypcy, yepes HesanexHi
Bif BUKOHaBUS NpyvYMHKU, B TOMY YuUCHi, Y pasi HAaCTaHHs
obcTaBnH HenepebopHoi cunu, BukoHaBeub Mae npaBo
HagaTtu lNocnyrn y iHWI CTPOKW, MOBIQOMUMBLUM MPO Le
3aMOBHMKa.

8.2. Yci noBigoMneHHs 3 nuTaHb HapaHHa [locnyr
MOXyTb ByTun BianpasneHi BukoHaBuem Ha nowToBy abo
€NeKTPOHHY agpecy, 3a3HadeHy 3amMOBHUKOM Yy 3asBLi.
Akwo nowToBy abo enekTpoHHY agpecy Oyno 3miHeHo,
3aMOBHUK 3000B'sA3aHU HeramHo noBigoOMUTY
BukonaBuss npo Taki 3miHW. B iHwomy Bunagky
noBiAoOMNeHHs, HagicnaHi BukoHaBuemM [0 oOCTaHHLOI
BiAOMOI agpecu 3amMOBHMKA, BBaXalOTbCA HagicriaHUMM
HaneXxHum YMHOM, a 3aMOBHUK BBaXaTbCsl
NOBIAOMMNEHNM HANEXHUM YUHOM.

8.3. Y pasi po3biKHOCTENW MK YKpaiHCbKUM Ta
aHrMiNCbKMM TekcTamy Lboro [loroBopy, yKpaiHCbKUi
TEeKCT MaTuMe nepesary.

8. BupilueHHs cynepeyok
9.1. Bci cnopu Ta po36iKHOCTI, WO BUHMKaKTL abo
MOXYTb BWHUKHYTM Yy 3B'I3KY 3 HEBWMKOHAHHSAM,

- in case of force majeure, in particular the introduction of
quarantine, unilaterally change the format of Services
provision, including those that have already been paid for
by the Customer at the time of such circumstances, to the
online format.

The Customer must:

- at the Contractor’s request, provide the information
and documents required for the provision of Services;

- pay for the Contractor’s Services on time;

- comply with applicable laws of Ukraine, the terms
and conditions of this Contract, as well as the relevant
Terms and Conditions of Services.

The Customer is entitled to:

- request information from the Contractor regarding
the progress of contractual Services provision orally or by
e-mail;

- receive additional information about the Services
provided by the Contractor.

7. Term, amendment, and termination.

7.1. The Contract is concluded at the moment specified
in clause 3.2 and is valid for the entire term of the Service
provision or until terminated on the grounds specified in
the Contract and/or applicable laws of Ukraine.

7.1. The Contractor is entitled to amend this
Contract, including the cost of the Services, unilaterally
by publishing the amendments at
http://www.britishcouncil.org.ua/english _and/or on the
information stand in the Contractor's premises. The
amendments become effective upon announced, unless
a different effective date is specified during the
announcement of these amendments.

8. Miscellaneous

7.1. If it is impossible to provide the Services within
the period specified in the Course Description due to
reasons beyond the Contractor's control, including in case
of force majeure, the Contractor is entitled to change the
terms of Services provision by sending a notification to the
Customer.

7.2. Al notifications regarding the provision of
Services may be sent by the Contractor to the mailing or
e-mail address specified by the Customer in the
Application. If Customer’s mailing or e-mail address has
changed, the Customer must immediately inform the
Contractor on this. Otherwise, all notifications sent by the
Contractor to the last known address of the Customer are
to be deemed to have been sent properly, and the
Customer shall be deemed duly notified.

8.3. In case of any discrepancies between the Ukrainian
and English texts of this Contract, the Ukrainian text shall
prevail.

9. Arbitration

9.1. All disputes and disagreements that arise or may
arise in connection with the non-performance or improper
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HeHarnexHMM BUKOHaHHAM Oyab-sikoro CTOpOHOK yMOB
uboro [loroBopy, niansrawTb BUPILLEHHIO LUNAXOM
neperoBopiB..

9.2. Y BunagKy otpumaHHsi BukoHaBuewm Big 3amoBHuKa
NUCbMOBOI  MpeTeHsii, BukoHaBeLb 3000B'siI3aHWI
npotarom 30 (TpUMAUATM) KaneHdapHWx OHiB i
pPO3rNAHYTU Ta HanpaBWTU 3aMOBHMKY OOI'pPYHTOBaHy
BiANOBIAb.

9.3. Akwo CTOPOHU HE 3MOXYTb BUPILLUTK CRIpP LLUASXOM
neperosopis, byab-ska i3 CTopiH Mae NpaBo 3BepHYTUCSH
AN BUPILWWEHHS Takoro crnopy Ao cyay Yy nopsaky
BW3HAYE€HOMY YMHHMM 32aKOHOLABCTBOM YKpaiHu.

9. Appeca Ta 6aHKiBCbKi pekBi3uTM BukoHaBus

MpuBaTHMI No3aLLKiINIbHUMA HaBYanNbLHUM 3aknag
«BPUTAHCBKA PAA (YKPATHA)»
iaeHTudikaLiiHuin kog, PUANYHOI 0cobmn — 38778542
Appeca: 01033, m. Kuis, Bynuusa XKunsiHcbka, 6yauHOK
29

IBAN UA153006140000026007500312415 (BantoTa
paxyHky: 980 (UAH)) B MAT «Kpeai Arpikonb BaHk» y M.
Kunesi, M®O 300614

OunpekTop
Onis POMAHOBA

performance of the terms of this Contract by either Party
are to be settled by the Parties through negotiations.

9.2. If the Contractor receives a claim in writing from the
Customer, the Contractor is to consider it within thirty (30)
calendar days and send a reasoned response to the
Customer.

9.3. If the Parties fail to settle the dispute through
negotiations, either Party is entitled to submit such
dispute to the court in the manner prescribed by
applicable laws of Ukraine.

10. Contractor’s address and bank details

BRITISH COUNCIL (UKRAINE) Private
Extracurricular Educational Institution
legal entity identification code - 38778542
Address: 29 Zhylianska Street, Kyiv, 01033

IBAN UA153006140000026007500312415 (currency:
980 (UAH)), Credit Agricole Bank Kyiv, MFO 300614

Director
Yulia ROMANOVA




Dopatok Ne 1
Ao [loroBopy nNpo HagaHHsA nocnyr

3asiBka Ha OTPUMaHHA nocnyr

A,

Annex 1
to the Service Contract

Service Application

(npizsuwje, im’s, no 6ameKosi)

[laTa HapooKeHHs « » POKyY

HomalHga agpeca:

TenedoH:

E-Mail:

MipnucaHHAM uiei 3anaBku niaTBEepaAXy
3aMOBJIEHHA MHOK HACTYyNHUX Mocnyr (3a3HavyuTu
Ha3By nocnyru):

1.

2.

Linm Takox niagTBEpAXYIO, WO A 3 O3HaMoOMIeHa (-un),
noroaXyrcb Ta npunmaro yci ymosu [loroBopy npo
HaAaHHA nocnyr Ta Moro goadarkv, pPo3MilieHi 3a
nocunaHHsamMm: http://www.britishcouncil.org.ua/english.

(full name)

Date of birth:

Home address:

Phone:

E-Mail:

Hereby confirm the order and guarantee the payment
for the following Services (specify the name of the
services):

1.

3.

| also hereby confirm that | have read and accepted
all the terms and conditions of the Service Contract
with annexes published at:
http://www.britishcouncil.org.ua/english.

« » 20 pOKy

(nignuc) (N.1.b.)

20

(signature) (full name)
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