MNpaBuna Ta yMOBM HagaHHA nocnyr

MpuBaTHOro no3aluKinbHOro HaB4vanbHOro 3aknagy «bpuTaHcbka
Papa (YkpaiHa)» y m. Kuesi

1. TllpuBaTHWI NO3aLLKINbHUA HaBYanbHUIN 3aknag «bputaHcbka
Papa (YkpaiHa)», Hapgani — «bputaHceka Papga» a6o
«HaByanbHWM 3aknag» rapaHtye 3abesneyveHHs BUKMadaHHA
aHrMincpKoi MOBM NPOdECINHMMY BUKNagavamu.

2. KepiBHuuteo HaBuyaneHoro 3aknagy 3bepirae 3a coboto npaBo
3MiHIOBaTW Yac 3aHATb i BUKNaaadis 4o novaTKyKypcy , Tak caMo
SIK i NPaBO 3MiHIOBATV BUKTaAadviB NPOTSAroM Kypcy Y BUHSITKOBMX
BMNagkax (Hanpuknag, siKLo BUKnagay XBopie).

3. PesynbTaTyt BCTYNHOro TE€CTYBaHHA He rapaHTyloTb HasiBHOCTI
MiCUSi Ha HanBnMX4YoMy Kypci.

4. CTypgeHTM matoTb npaBo BMOOPY rpynu, sika LWoHanbinbwe
Bignosigae ix rpadiky, ane He MawTb npaBa obupaTtu
BMKknagada abo piBeHb.

5. CTygeHTM po3noainsaiTbCa 3a rpynamy  BignoBigHO 4o
pe3ynbTaTiB TECTyBaHHA. MakcumanbHa KinbKicTb y4HiB y 6yab-
AKin rpyni gopocnmx — 12 oci6. MakcumarnbHa KinbKiCTb Y4HIB y
rpyni giten — 12 y4HiB monogwwmx knacie Ta 12 abo 14 yuyHis
cepeHix KnaciB (3anexHo Bif piBHS).

6. [lpoxaHHa npo nepexia 4O rpynu 3 iHWWM pPO3KIagoMm
po3rnNsifacTbCs KepiBHMLTBOM HaBuanbHOro 3aknagy nuiie
NpPOTAroM MepLmnx 2 TWXHIB akageMiyHoro poky Ta nuile 3a
HasIBHOCTi MicLb.

7. [epexig Ao rpynu iHWOro akageMiyHoro piBHS MOXIMBUI TifNTbKn
3a pekomeHpaLieto Buknagava.

8. fAKWo y CTyAeHTIB BWHMKAKOTb MWUTaHHA, MOB’A3aHi 3
akagemiyHum npouecom, M cnig 3BEepHYTUCA [0 CBOro
BMKINagava, nepL Hixx nogaeaTtu 3anuT y NMCbMOBIN opMi.

9. BignpautoBaHHs NpoNyLEHNX 3aHATb He nepenbadeHo.

10. BpwutaHcbka Paga npautoe BignosigHo o Monituku Mpo3sopocrTi,
ska nepenbadae, 3a HeobXigHOCTI, OBroBOpeHHs1 3BEepHEHb
KINIEHTIB 3 BMKIIagavYaMuy Ta iHLWMMW NMpauiBHUKaMy opraHisadii,
LLIO MatoTb CTOCYHOK A0 Bi4NOBIAHOrO NUTAHHS.

11. Mn nparHemo HapgaBaTu BIONOBiAb Ha 3anuUTU CTYAEHTIB
BMPOAOBX 7 poboumnx AHiB. BMKOHaHHA LBOro, yTiM, 3anexuTb
Bi CKNagHoCTi 3anuTy.

12. Uina 3anexwuTb Big 06paHOro HaB4anbHOro Kypcy Ta HasiBHOro
npenckypaHTy HaByanbHoro 3aknagy. ToyHa LjiHa BKa3yeTbCcs Yy

paxyHKy-paKTypi.

13. bputaHcbka Paga He mMoxe npuimMaTy nnaTtexi, 34iNcHeHi Big
OaHkiB (abo iHWMX hiHAHCOBUX YCTAHOB), LOAO SIKUX BBEOEHO
caHkuii Benukoi BputaHii abo Oyab-akoi iHWOI BignoBiaHOT
topucamkuii. Axkwo BputaHcbka Paga BusiBUTbL Aokasw nnatexy
Bij CaHkuinHoro GaHKy Ta/abo iHaHCOBOI YCTaHOBW, MM
3aMOpO3MMO BCi KOLUTWU, MOB’SI3aHi 3 UMM NaTexem, i He
3MOXEMO HadaTu Nocnyry, Ans sAkoi npusHayvascs nnaTik. Tomy
nepekoHanTecs, WO BW He 30INCHIOETE MnaTexi 3 paxyHKy B
OaHky Ta/abo piHAaHCOBOI yCTaHOBM, OO0 $KMX 3aCTOCOBAHO
CaHKLUjii.

14. Lina Kkypcy 3a 3BnYaii BKMYae BapTiCTb HABYarmnbHOI NiTepaTtypu
3anexHo Big Kypcy. BapTicTb nigpy4HuKiB iHLIOro BuAaBHULTBA
He 3aBXAu BKMIOYEHO A0 LiHW KypCy.

15. Onnata YyacTMHamu 3a akageMi4YHUM pikK:

15.1.0nnaTy 3a akageMiYHUiA Kypc MOXIMBO 34INCHUTU
Aekinbkoma 4YactuHamu. eplua yacTvHa onnayvyetbcs 4o
noyaTtky Kypcy, AaTa onslati KOXHOI 3 HacTymnHUX YacTuH
Oyae nosigomneHa [oaaTkoso.

15.2.HeByacHa onnata 6yab-siIkOi 3 4acTUH O3HavaTUMe
aBTOMATMYHY BigMiHY Micusa B rpyni.

Terms and Conditions

Below are the terms and conditions of the private extracurricular
educational institution “British Council (Ukraine)”, Kyiv.

1. The private extracurricular educational institution British
Council Ukraine, from now on ‘British Council’ or ‘educational
institution’, guarantees the provision of English teaching by
qualified teachers.

2. The management of the educational institution reserves the
right to change the academic timetable and teachers before
the start of the course, as well as the right to change the
teachers throughout the course in exceptional cases (e.qg. if
a teacher is ill).

3. Placement test results do not guarantee a place for the
upcoming course.

4. Students have the right to choose the group which most suits
their schedule, but do not have the right to choose their
teacher or level.

5. Students are assigned to the groups according to their
placement test results. The maximum number of students in
any adult group is 12. The maximum number of students in a
Young Learners’ group is 12 for Primaries and 12 or 14 for
Secondaries (depending on the level).

6. The request to move to a group with a different schedule is
considered by the educational institution’s management only
during the first two weeks of the academic year, and only if
there are places available.

7. Movement to a group of a different academic level is only
possible upon the teacher’'s recommendation.

8. If students have any questions regarding academic issues,
they should address their teacher first before making a
request in writing.

9. There is no provision for make-up classes if a student misses
a class.

10. The British Council operates under a policy of transparency
in which customer requests and feedback are shared with
teachers and other relevant staff members when necessary.

11. We aim to answer student requests within seven working
days. This, however, is dependent on the complexity of the
request.

12. The price of the course is determined on the basis of the type
of course and the current price list of the educational
institution. The exact price is indicated in the invoice.

13. The British Council cannot accept payments made from
banks (or other financial institutions) sanctioned by the UK or
any other relevant jurisdiction. Where the British Council
discovers evidence of payment from a sanctioned bank
and/or sanctioned financial institution we will freeze all funds
related to that payment and will be unable to deliver the
service for which the payment was intended. Please
therefore ensure that you do not make payments from an
account in a sanctioned bank and/or sanctioned financial
institution.

14. The course price usually includes printed or digital learning
materials depending on the course. Cost of other textbooks
is not always included into the price.

15. Payment in instalments for academic year:

15.1.Payment for the academic course can be made
in several instalments. The first instalment is to be paid
before the start of the course, the deadline for paying
each of the next instalments will be communicated
additionally.

15.2.Delay in payment of any installment will result in
cancellation of the booking



16. MoniTuka noBepHeHHs rpoiuemn

16.1

16.2.

16.3.

16.4

16.5

16.6

16.7

16.8.

. MNoBepHeHHs1

. KnieHTn MatoTb Npaso NoBepHYTM KOLUTU 3a KypC NPOTSrom

14 gHiB 3 MOMEHTY NpuabaHHS.

Y pasi NOBEpPHEHHHA KOLWTIB npoTaroMm uux 14 [His,
nepeabayaeTbCa aAMiHICTPAaTUBHE CTATHEHHSI Y PO3Mipi
550 rpH, a TakoX BUPaxoOBYETbCA BapTICTb Yyxe
NPOBEAEHNX 3aHATb Ha MPOMOPLMHIA OCHOBI.

Micna 3aBepweHHs 14 fgHiB, Npo SKi WAOETbCS Bulle,
MOBEPHEHHS KOLITIB MOXIMMBE BUKIIIOYHO Y HaCTYMHUX
BUMHATKOBUX BUMagkax, WO MalTb OyTW NigTBEepKeHi
OQILINHNMY OKYMEHTaMMU:

16.3.1. nepei3g o iHWKX KpaiHW.

16.3.2. cepro3Hi npobnemu 3i 300poB'AMm, Lo NoTpebyoTb
NiKyBaHHs1 TpMBanicTio BinbLue HiX 3 TUXHI.

16.3.3. cmepTb KOrocb i3 6rm3bknx poaudis abo uneHis
cimi.

16.3.4. 3MmiHa rpadiky 3aHATb Y LWIKOMI, L0 NPU3BOAUTL A0
36iry yacy 3aHaTb y bputaHcekin Pagi.

16.3.5. Axkwo BM € rpomagsaHnHoM abo MaeTe 3HauHi
3B'A3KM 3 KpaiHOWo, fika OodiuinHO oronocuna npo
3abopoHy Oyab-Akoi cniBnpaui 3 BputaHcbkoto
Papoto abo BHecna bputaHcbky Pagy Oo cnuvcky
«HebaxaHux opraHisauii» abo «3abopoHeHux
opraHisauiny, i ue Moxe obrpyHTOBaHO CNpUYUHUTH
ocobucTi pusmkn abo puandHi Hacnigkm ona Bac
Yepes Bally cnisnpauto 3 bputaHcekoto Pagoto.

. BputaHcbka Paga 3anuwae 3a coboto npaBo BigMOBY Ha

3anuT LWOAO NOBEPHEHHs KowTiB. PilleHHsa agmiHicTpauii
BpuTaHcbkoi Pagn € kiHueBMM Ta OCTaTOYHUM.

kowTiB  nepepbayae
CTArHEHHs y po3mipi 550 rpH.

agMiHicTpaTnBHe

.na onpautoBaHHs 3anuTy Ha NOBEPHEHHS KOLUTIB KMIiEHT

3000B'A3aHNN HagaTuU:

e  KOMit0 YMHHOro nacnopta abo iHWOoro ogilinHOro
[OKYMEHTa, Lo noceiayye ocoby;

e  KOnilo peecTpauinHoro Homepa ob6IiKkoBOi KapTKu
nnatHuka nogatkie (PHOKIM / nopatkoBoro
HOMepa) (3a HasiBHOCTI).

Y pasi HeHagaHHA 3a3HavYeHuX [OKYMEHTIB 3anuT Ha
NMOBEPHEHHS KOLWITIB He MoXe OyTu onpauboBaHWi [0
MOMEHTY OTPUMaHHA BCiX HeOoDOXigHUX [OOKYMEHTIB.
BputaHceka Paga 3anuvwae 3a coboto npaBo 3anuTyBaTtu
[oOaTKoBI  AOKYMEHTM, HeoOXigHi Ansa niaTBepOKeHHs
ocobn KnieHTa Ta 3[4iMCHEHHS TMOBEPHEHHS KOLUTIB.
MepcoHanbHi AaHi, HagaHi ona 3AINCHEHHSI NOBEPHEHHS
KowTiB, 00pobnstoTbcs  BignosigHo Ao MoniTuku
KOHdpiaeHUiHocTi BpuTtaHcbkoi Pagn Ta BUMOr YMHHOrO
3aKOHO4ABCTBA MPO 3aXMCT NEPCOHarbHUX AaHNUX.

.MoBepHyTi KOWTKN MOXYTb ByTW MepepaxoBaHi TiNbKM Ha

BiOKPUTUIA BaHKIBCbKUI paxyHOK y Oyab-akomy GaHKy Ha
Teputopii  YkpaiHn. bBputaHcbka Paga He  moxe
3pjicHioBaT nnatexi 6aHkam (abo iHWKMM diHaHCOBMM
ycTaHoBaM), Ha $Ki MOLIMPHOOTLCA CaHKuii  Benukoi
BpuTaHii un Gyab-AKkoi iHWOI BiANOBIQHOI opUcauKLii. Y
pasi OTpMMaHHS BaLLIOro 3anuTy LWOAO NOBEPHEHHS KOLUTIB
Ha paxyHok B ©aHKy Ta/abo (biHaHCOBIN yCTaHOBI, OO0
SIKOro 3aCTOCOBYIOTLCS CaHKLii, BaM Oyae 3anponoHoBaHO
NPU3HaYMTN anbTepHaTUBHUMA CMOCIO onnaTu, SKUA He
NopyLUye CaHkLii. HeHagaHHst anbTepHaTUBHOrO Cnocoby
onnartu npv3seae 40 HecnnaTtu BiANOBIAHMX KOLUTIB.

3a 3anuToM KIieHTa 3anuWwoK CyMu, WO niansrae
NMOBEPHEHHIO, MoOxe OyTn 36epexeHni y Burmsaai
HaBYanbHOrO KpeauTy, SKuA Moxe OyTu nepegaHun
iHWoMYy KnieHTy Ana npuabaHHa HoBoro Kypcy. Llen
HaBYanbHUIA KpPeauT MoXe OyTW BUKOPUCTAHWIA Ha Kypc
BpuTaHcekoi Pagu nuwe npotarom 3 micauis. Y pasi, AKkwo

16. Refund policy

16.1. All customers have the right of withdrawal from their
purchase within 14 days of the purchase.

16.2.In case of a withdrawal within these 14 days, an
administrative charge of 550 UAH is applied to the paid
amount, along with a subtraction of the cost of classes
already delivered on a pro rata basis.

16.3. After the above mentioned 14 days, a refund is possible
only in the following exceptional cases, and must be
validated by official documentation:

16.3.1. relocation to a foreign country.

16.3.2. a serious medical condition requiring more than
3 weeks of treatment.

16.3.3. the death of a close relative or family member.

16.3.4. a change in school timetable which causes a
clash with the British Council course schedule.

16.3.5. If you are a citizen of, or have significant ties to,
a country that has officially announced a ban on
all collaboration with the British Council, or has
listed the British Council as an “undesirable
organisation” or “proscribed organisation,” and
such designation may reasonably entail personal
risks or legal consequences for you due to your
association with the British Council.

16.4. The British Council Ukraine reserves the right to refuse
a refund request. The British Council’s decision is final
and definitive.

16.5. In case of a refund an administrative charge of 550 UAH
is required.

16.6. To process a refund request, the customer must
provide:

e a copy of a valid passport or other official
identity document; and

e a copy of the -customer's Taxpayer
Identification Number (Tax Code) issued in
Ukraine (where applicable).

Failure to provide the required documents may result in
the refund request not being processed until all required
documentation has been received. The British Council
reserves the right to request additional documents
necessary to verify the customer’s identity and process
the refund. Personal data provided for the purpose of
processing a refund will be processed in accordance
with the British Council's Privacy Policy and applicable
data protection legislation.

16.7.Refunds can only be processed directly to customer
bank accounts in Ukraine. The British Council cannot
make payments to banks (or other financial institutions)
sanctioned by the UK or any other relevant jurisdiction.
If you request a refund to be sent to an account at a
sanctioned bank and/or sanctioned financial institution,
you will be asked to nominate an alternative method of
payment that does not breach sanctions. Failure to
provide an alternative method of payment will result in
non-payment of the relevant funds.

16.8. At the customer's request, the remaining refundable
amount may be converted into a credit that can be
transferred to another customer for the purchase of a
new course.

This credit can only be used for a British Council course
within 3 months.

In case the credit has not been utilized, no further
refund will be provided.



17.

18.

19.

20.

KpeauT He Gyno BUKOPWUCTaHO, NOBEPHEHHS KOLUTIB Hagani
He nepenbavaeTbCes.

16.9. BputaHcbka Papga 3anuwae 3a coboto npaBo 3akpyBaTut
rpynu, y SIKUX MEeHLle BOCbMW CTyAEHTIB. FAKWO MU He
3MOXEMO MepeBecTU Bac Ha iHWWW BIigNOBIAHWIA Kypc,
BputaHcbka Paga noBepHe cnnayveHy cymy B MOBHOMY
006cA3i 6e3 oQHWX BUpaxyBaHb.

Mocnyrn BBaXalOTbCA TakMMW, WO HaAaHi HanexHWUM YUMHOM
nicnsa nonepeaHbOi ONNaTn Kypcy, i TakMMW, O NPUAHATI, SKLLO
CTYAEHT He NnoAas ckapry y MMCbMOBIN hopMi NPOTAroM NepLUnx
OBOX TWXKHIB HaAaHHSA MOCNyr.

3rigHo 3 Monitukoto 3axucty [iten y bputaHckkiv Pagi, nicns
3aHATb GaTbkm/onikyHn 3000B’A3aHi 0ocobucTo 3abupatu giten
BikoM g0 12 pokiB 3 ayauTopin. Ons uboro 6GaTbkn
MaloTb 3arnoBHUTU BIiANOBiAHY cdopMy (HagaTM CNMCOK OCib,
YNOBHOBaXEHWX 3abupaTu AiTen) 4o noyatky Kypcy

Akwo Oyab-siki - popc-mMaxopHi  06CTaBMHM  BUMaraTUMyTb
3aKpUTTS HaBYarnbHOro LeHTpy bpuTtaHcbkoi pagu — 3a BUMOrowo
ypagy abo BHYTpPIWHIM pilleHHAM aaMiHicTpauii BpuTtaHcbkoi
Pagwn - kepiBHMLTBO HaBYanbHOro 3aknagy 3anvwae 3a coboto
npaBo NepeBeAeHHS BCIX NOCNYr Y OHManH/ BipTyanbHy hopMy
00 3aKiHYeHHs Takmx (HOPCMaxXopHMX ocTaBuH. Bci nocnyru,

HagaHi MpOTAroM nepiogy  BWLE3ragaHoro  3akpuTTs,
BBaXaTUMYTbCH HAAAHUMWN HaNEXHUM YUHOM.

MepcoHanbHi aaHi

20.1.bputaHcbka Papa 6yne  BukopucTtoByBatTu  Bauwy

iHpopmauito nig vac o06pobku Bawoi 3asBkM gns
peecTpauii Ha Hali KypCcu aHrmiicbKoi MOBM, @ TakoX B
npoueci agMiHICTPaTMBHOIO Ta akageMi4yHOro ynpasniHHS
Kypcamu. OCHOBHI MOMOXEHHSA, Ha NiACTaBi AKUX MU
6ynemo o06pobnsaTn Bawi nepcoHanbHi AaHi, BUKNaaeHi B
Hawwnx [lMpaBunax Ta ymoBax HagaHwHA nocnyr (Bropi).
BputaHceka Papga noginutbcs Bawmmu  ocobucTumm
naHmmm 3 O6pobHmkamy JaHux nvwe ans uinen pobotu
BpuTaHckkoi Pagn B YkpaiHi.

20.2.Mn 6ypemo 3b6epiratu Bawy iHpopmauito NpPOTArom
HaCTYNHOro TepMiHy: iHbopmaLis Woao aAMiHICTpyBaHHS
ayouTopii Ta KypciB npoTArom 4 poOKiB, pPEeKBi3nTK
peecTpauii CTyQeHTIB NPOTAroM 7 poKiB NiCNs 3akiHYeHHS
KYpCy, PEeKBi3aUTWM MpO 3apaxyBaHHs CTyAEeHTiB (B TOMy
yncni TeCTM Ha HaBYyaHHA) npotarom 1 poky nicnsa
CTBOpPEHHs abo 3akiHYeHHsI Kypcy Ta KOHdpiaeHUinHi

nepcoHarbHi AaHi A0 KiHUS HaBYanbHOro POKY.

20.3. bputaHcbka Paga 3pificHioBaTMe HaB4YarnbHY AisiNbHICTb
OiTen, sika MoXe BKIToYaTu:

21.3.1 BMKOPWCTaHHSI MEPCOHanNbHUX AaHMX (300pakeHHs Ta
roflocy CTyAeHTa) nif Yac NpOBEAEHHsI OHMaWH 3aHATb Yepes
nnarcdopmy Learning Hub;

21.3.2. BMKOPUCTAHHA CTYAEHTCbKMX OTO-, aydio- uu
Bigeosanucis Ansa uinen Kypcy Ta Ana nigTpMMK1 akagemivyHol
niarotoBkn nepcoHany bputaHcekoi Pagu.

21.3.3. B3aemogito 3i ctyaeHTamu BpuTaHcbkoi Pagun 3 iHWnx
KpaiH, 06MiH 3 HUMK poboTamu Ta 3anMcamu 3 ypokiB 3 METOH
OTPMMaTW 3HaHHSA MPO iHLWI KyNbTypw;

21.3.4. BukopucTtaHHsa nnatdpopmn Learning Hub Bkniovatoun
OMUCKYCIinHi popymu Ta nopTdponio.

(OcobwucTi paHi, 3ibpaHi Ta nepepaHi 3a gonNoMmorow Ta Ans
Linen onncaHmx BuLLE HaB4anbHWUX 3axodiB byayTb 36epiraTucs
00 TUX Nip, NOKK Le HeobXigHo, ANs uinen, anst skMx BoHW 6ynn
3ibpaHi, i Ha nepiog Aii Bawoi cnisnpadi 3 Hamn.)

17.

18.

19.

20.

16.9. The British Council reserves the right to close groups of
fewer than eight students. If we are unable to transfer
you to a suitable course, the British Council will refund
the amount paid in full, without interest or other
compensation.

Services are deemed to have been properly provided upon
receipt of course prepayment, provided that no written
objection is submitted within the first two weeks of the service
period.

According to the British Council Child Protection Policy, all
children under the age of eleven are to be collected in person
after class by their parent or guardian. Parents will be asked
to provide the relevant information [provide a list of persons
authorised to collect children] at the beginning of the course.

In the event of force-majeure necessitating the closure of the
Teaching Centre - by government mandate or internal
decision of British Council’s management, - the management
of the educational institution reserves the right to transition all
services into an online/ virtual form until such force-majeure
circumstances cease to exist. All services provided within the
period of any such closure will be deemed properly provided.

Privacy Notice

20.1. The British Council will use the information you provide
to process your registration for our English language
course and for administrative and academic course
management purposes. The legal basis for processing
your personal information is the contract formed by your
acceptance of these Terms and Conditions. The British
Council will share your personal data with data
processors solely for the purpose of the British
Council’s operations in Ukraine.

20.2. The British Council may share your personal data with
data processors acting on behalf of British Council
Ukraine for these purposes.We will keep your
information related to classroom and course
administration for a period of 4 years, student
registration details for 7 years after the end of the
activity, student enrolment details (including placement
tests) for 1 year after creation or the end of the activity
and sensitive personal data until the end of the event/
academic year.

20.3. The British Council will carry out teaching activities
which may include:

21.3.1 using personal data (student image and voice)
during the real time broadcasting of online
classes through the British Council Learning
Hub;

21.3.2 using student photographs & audio or video
recordings for the purposes of the course and
to support academic training for British Council
staff

21.3.3 connecting with British Council students from
other countries, sharing their work and class
recordings to learn about other cultures;
21.3.4 use of the Learning Hub, including discussion
forums and portfolios.

(Personal data collected and shared through and for the
purpose of the learning activities described above will
only be retained as long as necessary, for the purposes
it was collected and for the duration of your relationship
with us)



21.

22.

23.

24.

Hawolo 3aKOHHOK OCHOBOK ANs BCiEl aAMiHICTpPaTUBHOI Ta
HaBYarnbHOI AiSANbHOCTI, NMOB’A3aHOI 3 Kypcamu, € BUKOHaHHSA
KOHTPaKTYy Ha HaJaHHs Halumx nocnyr. 3rogy MOXHa BigKnukaTy,
3BEPHYBLUMCb A0 MICLEBOro Biadiny o6CrnyroByBaHHS KIEHTIB
BpuTtaHcbekoi Pagu.

CneuianbHi MeaunyHi notpebu abo iHBanigHicTb
*HeoboB’A3k0BO (HagaHHSA Uiei iHdopmaLii € A06POBINbLHMM)

BputaHceka Paga BukopucTtoByBaTume iHdopMaLio, sky Bu
HapjaeTe wWoao Bawwux ocobnuBnx meanyHux notpeb abo
obMexeHb nuile 3 MeToto 3abe3neyeHHs HaJaHHsi Nocnyr Ta 3
meToto Bawloi 6e3neku.

Mwn o6pobnsiemo Bawwy ocobucTy iHopMaLito Ha OCHOBI BaLLOi
3roan. By moxeTe BigknukaTtu 3rogy B Oyab-sikuii vac.

3axucT gaHux

BpuTtaHcbka Paga OOTPUMYETHCA 3aKOHY NPO 3axMCT AaHuX y
Benwukoi BpuTaHii Ta 3akoHiB iHWMX KpaiH, Sk BignosigatwTb
MiKHapOAHMM cTaHgapTam. Bu maeTte npaBo nonpocuty Konito
iHchopmallii, Ky Mu 36epiraemo npo Bac, i NpaBo NONPOCUTU Hac
BMNpaBuUTK Byab-SKi HETOYHOCTI B Uil iHpopmauii. Akwio y Bac €
CYMHIBM LWOA0 TOro, ik MM BUKOPWCTOBYBanu Bally 0COOUCTY
iHopmauito, BM TakoX MaeTe npaBo nogaTtv ckapry Ao
perynsitopa 3 KOH(IAEHLUNHOCTI.

HetanbHy  iHopMmauiio  MOXHa
KOHPiAEHUINHOCTI Ha Hawomy
www.britishcouncil.org/privacy abo 3B’sxiTbca 3
BputaHcbkoi Pagun B Kunesi 3a

info@britishcouncil.org.ua

oTpymatu B po3gini
Beb-canTi
odhicom

afpecoto
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Our lawful basis for all course-related administrative and
teaching activities is the performance of a contract for the
provision of our services.

Consent can be withdrawn by contacting your local British
Council Customer Service team.

Special Medical Needs or Disabilities * Optional (providing
this information is voluntary)

British Council would like to use the information that you are
providing about your special medical needs or disabilities
solely to ensure equality of services provided for you and
your safety.

We will process your personal information based on your
consent. You may withdraw consent at any time.

Data Protection

British Council complies with data protection law in the UK
and laws in other countries that meet internationally accepted
standards. You have the right to ask for a copy of the
information we hold on you, and the right to ask us to correct
any inaccuracies in that information.

If you have concerns about how we have used your personal
information, you also have the right to complain to a privacy
regulator.

For detailed information, please refer to the privacy section
of our website, www.britishcouncil.org/privacy or contact the
British Council Kyiv office at info@britishcouncil.org.ua




