MpaBuna Ta ymoBu HapgaHHA nocnyr (01.09.2023)
lMpuBaTHOro MO3alLKINIbHOTO HaBYanbHOro 3aknagy «bpuTaHcbka
Papa (Ykpaina)» y m. Kuesi
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[puBaTHMI MNO3aLKINBbHUA HaBYanbHWA 3aknag «bpuTaHcbka
Papa (YkpaiHa)», Hagani — «bpwutaHceka Paga» ab6o
«HaBuyanbHuii 3aknag» rapaHtye 3abe3neyeHHs BUKNadaHHS
aHrMincbKOT MOBK NPOMECINHUMW BUKNagavamMum.

KepiBHnuTBO HaBuanbHoro 3aknagy 3bepirae 3a coboto npaBo
3MiHIOBaTM Yac 3aHATb i BUKNagadiB o NoYaTKyKypcy , Tak camo
SK | NpaBO 3MiHIOBATM BUWKMNaga4viB MNpPOTArOM Kypcy Y
BMHATKOBMX BUNagkax (Hanpuknag, siKLo BrUKNaaay XBopie).

PesynbTaTy BCTYNHOrO TECTYBaHHA HE rapaHTyloTb HasiBHOCTI
Micus Ha Hanbnmx4omy Kypci.

CTyneHTM maTb npaBo BMOOpY rpynu, sika LoHanbinbLe
Bignoeigae ix rpadpiky, ane He wMmawTb MpaBa obupatu
BMKNagava.

CTygoeHTM po3noginsawTbCa  3a rpynamy  BignosigHoO Ao
pesynbTaTiB TECTyBaHHS. MakcMmarnbHa KinbKicTb Y4YHIB y Oyab-
AKin rpyni — 15 ocib.

lMpoxaHHa npo nepexiga [0 rpynu 3 iHWUM pO3KNagoMm
pO3rNsaAaeTbCa KepiBHMUTBOM HaByanbHOro 3aknagy nuiie
NPOTSAroM MepLunx 2 TWXKHIB akaJeMiyHOro poky Ta nuile 3a
HasABHOCTI MiCLb.

Mepexig 0o rpynu iHWOro akageMivyHOro PiBHA MOXITMBUIA TiNbKN
3a pekomMeHaaLieto Buknagaya.

Akwo y 6aTbkiB BUHMKAKOTL NUTaHHA, MOB’'sI3aHi 3 akageMivyHUM
npouecom, iM crig 3BepHyTMCA [0 Bigainy no poboti 3
KIiEHTamMU.

BignpautoBaHHSA nponyLeHnx 3aHATb He nepenbayeHo.

BputaHcbka Papa npaudioe BignosigHo go  [MNonitukm
Mpo3sopocrTi, sika nepeabavae, 3a HeobXiAHOCTI, 0O6roBopPeHHsI
3BEpPHEHb KNIEHTIB 3 BMKNagadamu Ta iHWWMK npauiBHUKaMK
opraHisauii, Wo MaloTb CTOCYHOK A0 BigMNoOBiAHOMO NUTaHHS.

Mw nparHemo HagaBaTW BiOMNOBiAb Ha 3anUTW CTYOEHTIB
BNpoAoBX 7 pobounx AHIB. BUKOHAHHS LbOro, yTiMm, 3anexuTb
BiJ CKNagHOCTI 3anuTy.

Llina 3anexuTb Big 06paHOro HaB4anbHOrO Kypcy Ta HasiBHOrO
npenckypaHTy HaB4yanbHoro 3aknagy. TovHa UiHa BKa3yeTbCs
Y paxyHky-akTypi.

BbputaHcbka Paga He Moxe npuinmaTn nnatexi, 3aiiCHeHi Big
6aHkiB (abo iHWKMX hiHAHCOBMX YCTAHOB), OO0 SKMX BBEAEHO
caHkuii Benukoi BpuTtaHii abo 6yab-akoi iHWOI BignoBigHOI
topucaukii. Akwo bprutaHcbka Paga BUsSiBUTEL Aokasy nnartexy
Bi caHKkuinHoro GaHky Ta/abo iHaHCOBOI yCTaHOBW, MW
3aMOpPO3MMO BCi KOLITK, MOB’A3aHi 3 UMM Mnatexem, i He
3MOXEMO HagaTtu nocnyry, Ans sikoi npusHayvaBcs nnaTix.
Tomy nepekoHanTecs, WO BU He 3AiNCHIOETE NNaTexi 3 paxyHKy
B 6aHky Ta/abo (piHaHCOBOI yCTaHOBM, 4O SKMX 3aCTOCOBAHO
caHKuii.

Llina kypcy Bkntoyae BapTicTb OpeHOoBOro npunaggs Ta
HaB4YanbHOI niTepaTypu, po3pobneHoi BputaHcbkoo Pagoto.
BapTicTb nigpy4HuKiB iHWOro BMAABHULTBA He BKIOYEHO [0
LiHK Kypcy.

Onnata YacTMHamMm 3a aKageMmivyHumn pik:

14.1 OnnaTy 3a akageMiYHUI KypC MOXIMBO 34INCHUTU YOTUpMa

YacTMHaMu, KOXHa 3 Skux Bknoyae 16 ypokie. [Mepwa
YacTMHa OMnaYvyeTbCs OO0 MOYaTKy Kypcy, KiHLEBOK OaToi
ONnaTtn KOXHOI 3 HACTYMHWNX YacTuH € 12, 28 Ta 44 ypokis.

Terms and Conditions (01.09.2023)
Below are the terms and conditions of the private extracurricular
educational institution “British Council (Ukraine)”, Kyiv.
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The private extracurricular educational institution British
Council Ukraine, from now on ‘British Council’ or
‘educational institution’, guarantees the provision of English
teaching by qualified teachers.

The management of the educational institution reserves the
right to change the academic timetable and teachers before
the start of the course, as well as the right to change the
teachers throughout the course in exceptional cases (e.qg. if
a teacher is ill).

Placement test results do not guarantee a place for the
upcoming course.

Students have the right to choose the group which most suits
their schedule, but do not have the right to choose their
teacher.

Students are assigned to the groups according to their
placement test. The maximum number of students in any
group is 15.

The request to move to a group with a different schedule is
considered by the educational institution’s management only
during the first two weeks of the academic year, and only if
there are places available.

Movement to a group of a different academic level is only
possible upon the teacher’'s recommendation.

If parents have any questions regarding the academic
issues, they should refer to the customer service team.

There is no provision for make-up classes if a student
misses a class.

The British Council operates under a policy of transparency
in which customer requests and feedback are shared with
teachers and other relevant staff members when necessary.

We aim to answer student requests within seven working
days. This, however, is dependent on the complexity of the
request.

The price of the course is determined on the basis of the
type of course and the current price list of the educational
institution. The exact price is indicated in the invoice.

The British Council cannot accept payments made from
banks (or other financial institutions) sanctioned by the UK
or any other relevant jurisdiction. Where the British Council
discovers evidence of payment from a sanctioned bank
and/or sanctioned financial institution we will freeze all funds
related to that payment and will be unable to deliver the
service for which the payment was intended. Please
therefore ensure that you do not make payments from an
account in a sanctioned bank and/or sanctioned financial
institution.

The course price includes all branded and printed or digital

learning materials, developed by the British Council. Cost of
other textbooks is not included into the price.

Payment in instalments for academic year :

14.1
Payment for the academic course can be made in four

instalments, each of which covers 16 lessons. The first
instalment is to be paid before the start of the course, the
deadline for paying each of the next installments is the day
of 12t 28t and 44 lessons.



14.2 HeuyacHa onnata Oyagb-gkoi 3
aBTOMaTUYHY BiAMiHY MicUs B rpyni..

15. MoniTMka NOBepHEHHA rpoLuen

15.1. TloBEpHEHHS KOLWITIB MOXNMBE BWKITHOYHO Y HACTYMHUX
BUHAITKOBMX BMUMNagkax, WO MawTb OyTu nigTBepaXeHi
oiLiNHUMM OOKYMEHTaMMU:

4YaCTuH O3Ha4YaTume

15.1.1. MNepeisp 4o iHWKX KpaiHw.

15.1.2. CepiiosHi npobrnemu 3i 340poB'AM, WO MOTPebyoTb
NiKyBaHHA TPMBanicTio GinbLue HixK 3 TUXHI.

15.1.3. CmepTb KOroch i3 6rmM3bkux poamdie abo uneHis cim'i.

15.1.4. 3miHa rpadiky 3aHATb Y LWKOMI, WO Npu3BOAuTbL A0 36iry
yacy 3aHaTb Yy bpuTtaHcekin Pagi.

15.2. BputaHcbka Papa 3anuwae 3a cobok npaBo BiOMOBM Ha
3anuT LWOAO NOBEPHEHHSA KowTiB. PileHHA aamiHicTpauii
BputaHcbkoi Pagu € KiHueBUM Ta OCTaTOYHUM.

15.3. MNoBepHeHHS KOLWTIB nepenbayvae

CTArHeHHs y po3Mipi 550 rpH.

agMmiHicTpaTuBHe

15.4. TMoBepHyTi KOWTU MOXYTb OyTM nepepaxoBaHi Tinbku Ha
BiOKpUTUI BaHKiBCbkUA paxyHOK y Oyabsikomy 6aHKy Ha
TepuTopil YkpaiHn. bputaHcbka Paga He moxe 3aiincHioBaTu
nnatexi 6aHkam (abo iHWK1M diHaHCOBUM ycTaHOBaM), Ha siKi
noLUMpIOTLCA caHKuii Benvkoi BpuTaHii un 6yab-siKoi iHWoi
BiAMOBIAHOI IOPMCAUKLIi. Y pasi OTpMMaHHSA BaLLOro 3anuTy
LLOAO MOBEPHEHHSI KOLUTIB Ha paxyHoK B ©OaHky Ta/abo
iHaHCOBIWN YCTaHOBI, LLOAO SKOro 3aCTOCOBYIOTLCS CaHKLi,
Bam Oyae 3anpornoHOBaHO MPU3HAYUTM anbTepHaTUBHUN
cnocié onnatv, SKMA He nopyllye caHkuii. HeHapaHHs
anbTepHaTMBHOIO crnocoby onnaTu Npu3sede A0 HecnnaTtu
BigMOBiOHNX KOLUTIB.

15.5. AKWO NOBEPHEHHSA KOLUTIB 3AIMCHIOETLCA Ha NiACTaBi OAHIET
i3 3a3HayeHux Buwe npuumH (15.1.), bputaHcebka Paga B
YKpaiHi MoXe 3anponoHyBaTM MNEepeHEeCEeHHs KOLWTIB Ha
HacCTynHWM Kypc, BMpaxyBaBLUM MpU LbOMY BapTiCTb Yyxe
NPOBEAEHMX 3aHATb Ha NPOMOPLiHIN OCHOBI. Take pilueHHs
npurMMaeTbcsa Ha poscyn bputaHcekoi Pagn B YkpaiHi. Lien
HaBYyanbHWIA KpeoutT Moxe OyTM BMKOPUCTAHO nulle Ha
HacTynHWn y46oBuiikypc . Y pasi, SKWo KpeauT He 6yrno
BMKOPUCTaHO, NOBEPHEHHSI KOLUTIB Hagani He
nepenbadaerbcs.

16. 3rigHo 3 Monitnkoto 3axmcTy [iten y bBputaHckki Pagi, nicnsa
3aHATb 6GaTbku/onikyHn 3060B’A3aHi ocobucto 3abupatn
niten Bikom o 11 pokis 3 aygutopin. [Ons uboro 6aTbku
MatoTb 3anoBHWUTU BiANOBIAHY hopMy [0 NoyaTKy Kypcy

Axkwo Oyab-siki hopc-MaxopHi 06CTaBUHM BUMaratMMyTb
3aKpUTTA HaByanbHOro LUEHTpy bpuTtaHcbkoi pagn — 3a
BMMOTOI0 ypsiAy abo BHYTPILWHIM pilleHHAM agmiHicTpauii
BpuTtaHcbkoi Pagu - KepiBHMUTBO HaBYanbHOrO 3aknagy
3anuwae 3a cobolo npaBo nepeBedeHHs BCIX NOCAyr y
OoHnamH/  BipTyanbHy opMy OO 3aKiHYEHHs  Takux
dopcMaxopHux ocTaBuH. Bci nocnyru, HagaHi npoTsirom
nepiogy  BWLWe3ragaHoro  3aKkpuTTsi,  BBaXaTUMyTbCS
HaZaHVIMW HamneXHUM YYMHOM.

17.

18. Tlocnyrn BBaXalTbCHA TaKMMW, WO HALaHI HANEXHUM YYMHOM
nicna nonepegHbOi onnaTy Kypcy, i TakuMu, WO MPUAHATI,
SIKLLIO CTYOEHT He NoAaB cKapry y NMCbMOBI hOpMi MPOTSArom

nepLUMX OBOX TUXKHIB HagaHHSA nocnyr.

MepcoHanbHi AaHi

BputaHcbka Papa 6yne BukopuctoByBaTtn Bawy iHdopmauio nig
yac o06pobGkv Bawoi 3asBkm Ans peecTpauii Ha Hawi Kypcu
aHMMINCbKOI MOBKM, @ TakoX B MNpoueci aaMiHiCTpaTMBHOMO Ta
akagemiyHoro ynpasrniHHa Kypcamu. OCHOBHI MOMOXEHHs, Ha
nigctaei skux mu 6ygemo o6pobnaTu Bawi nepcoHanbHi gaHi,

14.2 Delay in payment of any installment will result in
cancellation of the booking

15. Refund policy

15.1. A refund is possible only in the following exceptional
cases, and must be validated by official documentation:

15.1.1. Relocation to a foreign country.

15.1.2. A serious medical condition requiring more than 3 weeks
of treatment.

15.1.3. The death of a close relative or family member.

15.1.4. A change in school timetable which causes a clash with
the British Council course schedule.

15.2. The British Council Ukraine reserves the right to refuse a
refund request. The British Council’s decision is final and
definitive.

15.3. In case of a refund an administrative charge of 550 UAH is
required.

15.4. Refunds can only be processed directly to customer bank
accounts in Ukraine. The British Council cannot make
payments to banks (or other financial institutions) sanctioned by
the UK or any other relevant jurisdiction. If you request a refund
to be sent to an account at a sanctioned bank and/or sanctioned
financial institution, you will be asked to nominate an alternative
method of payment that does not breach sanctions. Failure to
provide an alternative method of payment will result in non-
payment of the relevant funds.

15.5. If the reason for a refund is one of those stated above (15.1),
the British Council Ukraine can offer credit for the purchase of
a new course with a subtraction of the cost of classes already
delivered on a pro rata basis. Such a decision is taken at the
discretion of British Council Ukraine. This credit can only be
used for the following course. In case the credit has not been
utilized, no further refund will be provided.

16. According to the British Council Child Protection Policy, all
children under the age of eleven are to be collected in
person after class by their parent or guardian. Parents will
be asked to provide the relevant information at the
beginning of the course.

17. In the event of force-majeure necessitating the closure of
the Teaching Centre - by government mandate or internal
decision of British Counci's management, - the
management of the educational institution reserves the right
to transition all services into an online/ virtual form until such
force-majeure circumstances cease to exist. All services
provided within the period of any such closure will be
deemed properly provided.

18. Services are automatically deemed to be properly provided
based on the course prepayment and accepted unless a
student raises a written objection within the first two weeks

of the provision of service.

Privacy Notice

British Council will use the information that you are providing in
connection with processing your registration for our English
language course and for administrative and academic course
management. The legal basis for processing your information is
agreement with our TERMS & CONDITIONS of registration



BUKNageHi B Hawwux MpaBunax Ta ymoBax HafaHHsi nocnyr (Bropi).
BputaHcbka Papga noginuTeCA Bawvmy OCOBUCTMMW JaHUMK 3
O6po6Hukamu [daHux nuwe ans uinen pobotn bputaHcbkoi Pagu
B YKpaiHi.

Mwu Gygemo 30epiraTv Bawy iHGOpMaLil0 NPOTSAroM HACTYMHOro
TepMiHy: iHbopMauia Woao agMiHICTpyBaHHS ayauTopii Ta KypciB
NpoTAromMm 4 pokiB, PekBi3UTU peecTpaLii CTyAeHTiB npoTaroMm 7
pOKiB MiCNs 3aKiHYEeHHA Kypcy, PeKBiaUTM Mpo 3apaxyBaHHA
CTYAEHTIB (B TOMY YMCNi TECTM HA HaBYaHHS) NpoTsarom 1 poky nicns
CTBOPEHHA abo 3akiH4YeHHS Kypcy Ta KOHMIAEHUiNHI nepcoHanbHi
OaHi 0o KiHUS HaBYarnbHOroO PoOKY.

BputaHcbka Paga 6yne BukopuctoByBaTy Bawwi nepcoHanbHi gaHi
ONs 30iNCHEeHHS HaBYarbHOI AiiNbHOCTI, Ika MOXe BKYaTu:

-. BUKOPUCTaHHSA MepcoHanbHUX OaHux (306paxeHHs Ta rorocy
CTYAEeHTa) N4 Yac NpoBefEeHHs] OHMNMaWH-3aHATb y peanbHOMY Yaci
Yepes HaB4anbHy nnatdopmy BputaHcekoi Pagu Learning Hub;

- BMKOPUCTaHHA CTyOEHTCbKMX aydio- 4M  Bigeosanucis  Ans
NiGTPMMKM HaBYanbHOro MpoLecy;

- CNiNKyBaHHA Ta B3aEMOfil0 Mig 4ac HaByanbHOro npouecy 3i
crygeHtamu BputaHcbkoi Pagn 3 iHWKMX kpaiH, oO6MiH 3 HuMM
poboTamu Ta 3anMcamu 3 ypokiB 3 METOK OTpUMATK 3HaHHS NpPo
iHLI KyNbTYypW;

- BUKOpMCTaHHA umdpoBoro noptdonio Seesaw Ans B3aemopii
yuuTenis, y4HiB Ta GaTtbkiB, 0O6MiHY MiX HUMM poboTamu Yu4HIB,
Hanpuknag pobouumn apkywiamu, doTtorpadisMu, MarntoHKamu,
BiJeo Ta 3anMcamu ronocy BUKOPUCTaAHHA HaB4arnbHOI nnaTopmu

(OcobucTi paHi, 3ibpaHi Ta nepegaHi 3a Jonomoro Ta And uinen
onucaHnx BULLe HaByarnbHMX 3axodiB OyayTb 36epiratuca 4o Tux
nip, NOkuM Le HeobXxiaHo, ANs uinen, Ana Skux BoHu 6ynu 3idpaHi, i
Ha nepiog Aii BaLIMX BIQHOCWH 3 HaMW.)

Hawow 3akoHHOK OCHOBOKW Ans BCiel aAaMiHiCTpaTMBHOI Ta
HaB4YanbHOI [AiSANbHOCTI, MOB’A3aHOI 3 Kypcamu, € BWKOHAHHSA
KOHTPaKTy Ha HaJaHHs HaluuX Nochnyr.

*

CneuianbHi  MeauyHi noTpebum abo  iHBanigHicTb
HeoboB’Aa3koBo (HagaHHSA Ui€i iHdopMmaLii € JOOPOoBINbHMM)
BputaHcbka Papa BukopuctoByBaTume iHdopmauio, fky Bu
HagaeTe wono Bawwux ocobnuBux meguvHux notpeb abo
obmexeHb nuwe 3 mMeTol 3abe3neyeHHs HagaHHA Mmocnyr Ta 3
meToto Bawoi 6e3neku.

Mwn obpobnsemo Bally ocobucty iHpopmaLilo Ha OCHOBI BalLOi
srogM. Bu  moxeTe Bigknukatu 3rogy B Oyab-sikmiA - yac.

3axucT gaHux

BputaHcbka Paga OOTpUMMYETbCA 3aKOHY MNP0 3axXMCT OaHuX Y
BenvkoOpuTtaHii Ta 3akoHIB iHWMX KpaiH, $Ki BiANOBIAAOTb
MiXXHapogHWM cTaHgapTtam. Bu maete npaBo nmonpocutu Konito
iHpopmalii, Ky My 36epiraemo npo Bac, i NpaBo NONPOCUTM Hac
BMNPaBUTU Byab-siki HETOYHOCTI B Ui iHdopMauii. Akwo y Bac €
CYMHIBU LIOAO TOrO, ik MW BWKOPUCTOBYBamnu Bally 0COOMCTY
iHbopmaLito, BU TakoX MaeTe NpaBo NnogaTu ckapry Ao perynsartopa
3 KOHQiAEHUNHOCTI.

OetanbHy  iH(popMauilo  MOXHa  oTpumatM B po3gini
KOHQDIAEHUMHOCTI Ha HaLlomy Beb-canTi
www.britishcouncil.org/privacy abo 3B'skiTbcad 3 odoicom

BputaHcbkoi Pagn B Knesi 3a agpecoto info@britishcouncil.org.ua

above (contract). British Council will share your personal data
with Data Processors for these purposes of British Council
Ukraine.

We will keep your information related to classroom and course
administration for a period of 4 years, student registration details
for 7 years after the end of the activity, student enrolment details
(including placement tests) for 1 year after creation or the end of
the activity and sensitive personal data until the end of the event/
academic year.

The British Council will carry out teaching activities which may
include:

- using personal data (student image and voice) during the real
time broadcasting of online classes through the British Council
learning hub;

- using student audio or video recordings as academic support;
- connecting with British Council students from other countries,
sharing their work and class recordings to learn about other
cultures;

- using our third-party digital portfolio Seesaw, for teacher,
student and parent engagement, sharing among them students’
work e.g. worksheets, photographs, drawings, videos and voice
recordings use of the learning hub

(Personal data collected and shared through and for the purpose
of the learning activities described above will only be retained as
long as necessary, for the purposes it was collected and for the
duration of your relationship with us.)

Our lawful basis for all course-related administrative and
teaching activities is the performance of a contract for the
provision of our services.

Special Medical Needs or Disabilities * Optional (providing
this information is voluntary)

British Council would like to use the information that you are
providing about your special medical needs or disabilities solely
to ensure equality of services provided for you and your safety.
We will process your personal information based on your
consent. You may withdraw consent at any time.

Data Protection

British Council complies with data protection law in the UK and
laws in other countries that meet internationally accepted
standards. You have the right to ask for a copy of the information
we hold on you, and the right to ask us to correct any
inaccuracies in that information. If you have concerns about how
we have used your personal information, you also have the right
to complain to a privacy regulator.

For detailed information, please refer to the privacy section of
our website, www.britishcouncil.org/privacy or contact the British
Council Kyiv office at info@britishcouncil.org.ua
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